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{RBESE 5T DR

SNL Financial #tiz&tud, 2011 FICHIFHKERRER R DOIERRINARBEEHE 1 I8 1,000 BRIV, AR

BERRRED 58%. IWERREHH 42%THofc,

HERRIZ. EICEHERER. FTEFREERR. ERFERGEBETING. 2011 FORERKRIEF

DIERIRARIREHSE 4,420 BRIV TH-T:,

EMRREIAIE. ESLERRRGETEREINS, 2011
FDEBRIEDEF D IEFINA RIEEHE 6,190 EFIVTHD
fe

RRFERIGERIRILERELTREINTVS, #FERF
FRERFIICIE. RRDBRFRFEIRSMPBFIOISLAEEN
%, ¥, AERRIUPEGRRRDULEBRREZES|1RIF
TL‘%O

2011 FIcHIFBREDRIRD 1S 6,296 4. AERIE. ]
ERRE1 2,686 #1, EHRIR - FER 1,013 1. #R
RE&E4t 803 tt. HFRIRES 90 £, HERRIRE 4L 58 11,
VA7REITIV—7 268 11, ZDfth 1,378 11 THofx,

2010 &, RIREUHIUBEESZEIL 4,050 EFIVE. KE
DERFEEE (GDP) D 2.8% % &sHT:,

KEHEERIR. EHRRD
1RBR¥E : 2011 £
(BAHERFIV)

H88:SNL Financialtt

2011 FITBIIBRERREFRDERIL 230 FATHofe. D55 140 HARRIRELEFHETHY., A
RIZED - 25 - ERRIRR4L 77 5 2,500 A, #HERESL 59 75 9,300 A, BIRIRE4 275 6,300
AEBZEOTWVS, 52YUD 88 77 3,600 ADENFHELIE. RIREEE. T70—-H—BLUZDMORREER

ETHol

2011 FITHIFBEEFRRELADRE - EAEEIR. 1JE3,000 ERIVTHofe. Ffeo EMRESHD
RE - EREEIL 3 I8 4,000 BRIVTHo e, e INSEEDAEIRBEHTHo RERREHE

ED 67%. ERRRSHEED 75%).

2011 &, HERREASIUVERRRSHIIRREH 164 BRIV EZI ST, ThIZKEREE 1A

1Y 53 FIVICHEET S,

ISO lc&hiE, 2011 &, BERBRBLBREXEICEZMIBELLT 336 ERIVEZHEICEKILNOT
LWBH, Thid. 2010 FED 143 BFIVD 2 B ETHS, REXEDOHEKIE, 2011 i 30 . 2010

FI3 33 fTHote






1. R DRRTHIS

fRER%

2011 FTHIIH R OERREHIZLIEEREHIE

KIETIEARBRZES S A A R BE (= - (R R ORI S F R (- SEFLRB) I FHE NS,
KEDSDOETIEAEmMmIRBRE B FIRE CEmIRBELAN DR X 72— LR IS EENS,
Swiss Re #tDM T o 7D LRBRICBE I 2 BT OFfEIC K S . 2011 FFDOMFR D2 RN
4 JK 6,000 fERLE, 2010 0D 4 Jk 3,000 fERILHS 6 %HMLIzEDD, 127 Ll %
DT THRZBE, HTDOD (08%) Tholz, HELFEEORFREL, —H/tERER ORI
51& B2 T, HERROMSEIN 8.2% (17 Lili%% T 1.8%) WLz Fm, k

MIRBRO LB 4.4% D¥EIN (> T LEEEE Tl 2.7% D) 1ceEE -7z,

2011 fRICBNTC, v - HERER (ERZBA 2 RRE 2R SO GDP I
DBIHRIZ6.6% THo, FHFITIE. BIEN 17.0%& Swiss Re (WA L7z Trb @<,
DUR, A ZD 13.2%. M7 794D 129%. AFVAD 11.8%. HED 11.6% TH->7z,
KETIE, RFERD GDP @ 8.1 %% (5%, AFETIEE 13 18K >TW%,

HRDOERBR - IRERIRTRINARBRELLNT 10 £E : 2011 &'

(BrEh I~llz)
1 REP 537,570 667,107 1,204,677 26.2
2 B 524,668 130,741 655,408 14.7 14.26
3  AFUR* 210,067 108,486 318,553 6.4 6.95
4  TIUVR4 174,753 98,359 273,112 -3.6 5.94
B |ISAe 113,869 131,292 245,162 4.3 5.34
B HIES 134,538 87,319 221,858 3.4 4.83
7 ARIT7 105,089 55,426 160,514 7.9 3.49
8 EES 79,161 51,223 130,383 13.3 2.84
8  AFHE 52,167 69,045 121,213 6.6 2.64
10 F504 31,210 79,722 110,831 8.5 2.41

| FBRBREXS AT,
EE - BRERORENEEG, FEOROER RSN TVSKET —2DKDEFREOTVS,
*EmREREHCIE. IRFESRREOEEEZSE. BEREREHCINEEZFE,
* HEEHE,
P BEE,
*2011E481H~20124E3 831 H,
ERRICDOV TS ERRRRZR T,

HIER  Swiss Re %1 sigma2012 5 3 5
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RbRE

R0 1 ASEVRRE

Swiss Re fEOMHRIRIEFHE AT 147 HEOTCZRBRT— 22L& DTHD, 5
B i 88 HENCDWTIZEH MG IMA INEEL TS, 2011 4E, 1 A\ 4S7=D DOEBEHZ ST
661 RV, HBLGEETIE 118 b, JEETIX 3,712 RILTH -7z, RO AL 10
AETHRZE, 1 NUTEOEREDSREEVODE S ED 6,647 RIb, HELHOHBHIED
163 FILTHh o7z, KENFMFRAKDRRTEE THZM, 1 NHTZ0OLRBRNE, AR
1,716 Kb, HEHEBRA 2,130 R)L, &F1T 3,846 RV TH-Tz, HilBF T, J0KH 3,815
R, 8727 (F—ArSVT7BLCEZa—I—F2R) M 2,759 Kb, FMNA 1,886 Kb,
TITh 314 R)b, 7 TUAN 65 RILTH-oTz,

HROERFRREILIRERIER © 2011 F

H{ER © Swiss Re %t sigma2012 5 3 5

HROEGFRRE SIBERRE : 2009 F£~ 2011 F '
GT2RIRE. HEFHRIL)

2009 2,367,442 1,742,193 4,108,635
2010 2,516,377 1,818,310 4,335,687
2011 2,627,168 1,969,519 4,596,687
| FBRIRENS R,

‘BT - BRERORBHESS,
HiER © Swiss Re 1 sigma2012 5 3 5



BRI

R, KEERBRSE, KERRESEDEARZEA LTAHFEE, SWiRZ22U 70
—EEHE, ThRbBERIELZEDEOMER XL TV D, O, KERBRS D,
HS LRI DT IN—TIEES AT a7 GME) RSt (FRdoE Tk, ARG
R IR AT a7 RS L TR BRUHE—ORHET N —T 18T 2N EEER 2T CF
RLDETIE. BEARRGRZEF DA T a7 FHRRE L 20R) 1T 2 HFHRBRZ RL TS,
AV E FARRRE DK E OF [ ZARBENC 65 > 71, SEICHLS 2 RS A7 )V —T I g &
IR OERRE IR ERBR SN LS TR BRI AN—ZXTH B L, 2010 40D 59.9%H5, 2011
FIE 58.0% NI LTz, UL, KENCHLUSZFDOE D DN EESHEDFTE I 2 RS E
FES %, FRRAEORENTHESTOEFENTRS L. SWE (FENER) FRREtT
DYz 7E. 2009 D 84.5% M5, 2011 fFlITld 89.2% & FHLTW3,

BEXEFRERLEVCAEBRREHE LU
BXRBFREROZA 737 BRBREMNEBINKREOERIRE. E - #high .
2009 &£~ 2011 &'

(BEFAFRIV)
BEAXRBRERFLEL BXEFRERD

F7 a7 BREE F7a7BREE
B FEEDAIFR{E] 20095 20104 20114 20094  20105F  2011F 2011FE48E
1 NIa1—4% 10,013 9,821 9,798 22,612 19,506 19,301 29,099
2 2[R 1,129 1,178 1,316 8,361 7,430 7,496 8,812
3 1FUR 4,706 4,536 4,680 765 2,109 3,293 7.973
4 KA 2,490 2,387 3,697 781 875 g72 4,669
5 TAXViES 2,086 2,271 2,548 398 413 377 2,925
B FrrRIVEE 31 853 1,518 NA NA NA 1,518
7 TAILTVE 489 505 485 227 258 323 808
8 Z—UR-HAOAREE 500 E5S 733 NA NA NA 733
CIRVAVIAY S 413 448 607 NA NA NA 607
10 75VR NA NA NA 228 420 436 436
11 EEN-IVEE 149 353 355 102 154 107 462
12 HBHAE NA NA NA 199 180 232 232
13 ZARAY NA NA NA 93 139 164 164
L1310 E iR EE 22,006 22,907 24,737 33,766 31,484 32,792 57,529
&t 23,630 24,549 26,374 34,464 32,167 33,051 59,425

12011 FAFBREREHCEBIBT IS,
NA =7 —2 AFTEE,
HE O REBREIHE
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EFBIIV-T

#5200 10 X{RRTIV—7, IRALEEIE : 2011 &

(BEIEHRIV)
-_—__
1 HARELEL 211,019 ARRE
2 Berkshire Hathaway 143,688 ﬂélil ?E%ﬁ:ﬁﬁ
3 AXA 142,712 ToVA HanfRb&
4 Allianz 134,168 RAY BEERR
5  Assicurazioni Generali 112,628 127 A iRIR
6 H&x4%E® 90,783 BA EEnfRE
7 Munich Re Group 90,137 Ry HERRE
8  HIAZRHELES 77,463 BA EEnfRE
9  American International Group 71,730 KE HERRE
10 MetLife 70,641 KE Rk

' 7O—NIb - T7FH—F 2 500 DEHDFICED $RAHEBERAEST,
HE8 © Fortune 55

HED 10 KIFEFRETIV—7, INALEEIE : 2011 &'

C =y 1%
-——_
1 Berkshire Hathaway 143,688
2 Allianz 134,168 1y
3 Munich Re Group 90,137 F1y
4 American International Group 71,730 KE
5 State Farm Insurance Cos. 64,305 KE
6 Zurich Insurance Group 52,983 AAR
7 MS&ADA > a7 Z Y ARG IW—TR—IVT1 VTR 47,684 BA
8 RRBLER—IVTAVTR 43,264 B
g FEARRRAT 36,549 FRE
10 NKSIR—IbTA VT R 35,343 B

' 7a—=NIb - TFH—F 1 500 DEHAFICEDL BRAEHLEERTEST,
H 8 : Fortune 3%



R DR THIE

EBIIV-T

HHRD 10 XKERFRRTIV—F, INAKLEIE : 2011 &'

(BEIEHRIV)
-__—

1 HAELEL 211,019

2 AXA 142,712 TIVR

3 Assicurazioni Generali 112,628 AZI7

4 BA&Ed 90,783 BA

5 A% L 77,463 BHA

6 MetLife 70,641 KE

7 FREAFRERHERAE 67.274 HRE

8 E—4dm 62,462 BA

9 Aviva 61,754 1FUR
10 Prudential 58,527 1FUR

' J8—=/\b - TH—F 12 500 DEADITICED, RRASHEEERAEST,
H{B8 : Fortune 5%

#5010 KBRRY IV—7, EBRINABFERENE : 2010 &£

(BEIEH RIV)
Shid, HROBRFRIRS
Munich Re 29,149.92 F1y 2 F 410 2 DIEBKIN A
2  Swiss Re Group 19,433.0 AAR BRIREIX. 2009 FE0D
Berkshire Hathaway Reinsurance 1,122 EFILHS 2010 &F
3  Group/General Re Corp. 14,669.0 KE . N
4 Hanover Re 14,034.12 N7 :3_:_;1 03 BFILAERS
5  Lloyd s of London 9,728.6 A1FVR
6  SCORS.E. 8,146.2 TZVR
7  Partner Re Ltd. 4,705.1 NZ1—%
8  Everest Re Group Ltd. 3,945.6 INEa=4!
9  Transatlantic Holdings, Inc. 3,881.7 KE
10  Korean Re 2,653.8° EEE

' EBRRDIZ S 2T BERREEER
2 Business Insurance SEDHEET,
’3 831 BITRDZAFERE,

H B : Business Insurance 55 2011 £ 9 8 26 HS
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EFBIIV-T

#5RD 10 XK{FRIO—h—FIV—7, NALEEIE : 2011 F '

(BHFT FIL)

R 10 KRR O— -__-
B — DY A 1% 2002 1 Marsh & McLennan Cos. Inc. 11,519
FD01EBRILLDS 2 Aon P.L.C. 11,228 AFUR
2011 £(clE 352 BRIV 3 Willis Group Holdings P.L.C. 3,414 A1FUR
AEEILTLS, 4 Arthur J. Gallagher & Co. 2,092 KE

5  Wells Fargo Insurance Services USA Inc. 1,627 KE
6 Jardine Lloyd Thompson Group P.L.C. 1,267 AFUR
7 Brown & Brown Inc. 1,112 KE
8 BB&T Insurance Services Inc. 1,104 KE
9  Lockton Cos. LL.C2 904 KE
10  Hub International Ltd. 878 KE
VRROMBN B LUBEY — ERDFINA,
’4 B30 BICRDZRTEE,

HE8 : Business Insurance 55 2012 £ 7 B 16 BS

HRD 10 XKBFRRIO—h—51V—7, EEERINAIE : 2011 &'

(BT FIV)

W\ V-7 &\ fERA 0 5%
1 Aon Benfield 1,463,000 1FUR
2  Guy Carpenter & Co. L.L.C2 1,040,787 KE
3  WillisRe 763,000 1FUR
4 Towers Watson & Co. 180,131 KE
5  JLT Reinsurance Brokers Ltd. 165,331 1FUR
B  Cooper Gay Swett & Crawford Ltd. 3 132,690 AFUR
7  BMS Group Ltd. 84,600 1FUR
8  Miller Insurance Services L.L.P.4 82,241 AFUR
9  UIB Holdings Ltd. 53,403 1FUR

10  Lockton Cos. L.L.PA 40,556 KE

' Btkatt, FEAEEGITNTOBERBINA,

> Marsh DT MEBREER ST,

* Cooper Gay Swett & Crawford - DERREFEH S DIRADHDEE,
‘4 A 30 BICRDZRFEE,

HiE8 : Business Insurance 552012 £ 10 H 29 BS



EVEEATENG S 1M (OECD) DOFLdHTeT—HIckNid, 2010 FICHEILRBR (LD F 21D
KETHIZF TARBOEHIA 2,110 RV &, 2009 4ELET 370 RV LTV, KELRER
EAEOHEF-2AEDIET T 32 e RBRRHE 2009 IS 500 fERIVES7E o7z, Bd. FENS

OECD & KEURR AT L T4 T — 2 DNREHIIBL TV 5,

KEFRRSHONEFEHICEINETORINARIRE

2009 £
C-1ha=p1 1%
U A fRPRRL
A fRIR 27,652
BERE 22,055
-1 49,707

M RIERHERIHE (OECD)

NERERHDFEHICEDREINTORRER :

2006 S~ 2010 5
(BEHIBBRIV)
FRURAfRBRR
20065 20074 20085 20094 20104
A fRIR 133,288 147,425 149,256 172,464 132,870
BERER 71,427 73,075 78,846 75,788 78,494
afF 204,716 220,500 228,102 248,252 211,364
HHER © GEERIFG IS (OECD)
RIZRROERZEASIRST : 2009 F '
(BERRBRIV)
$200,000 — 1,724(8
180,000 |- 6,4005 KL
160,000 |-
140,000
120,000 |
100,000 75718
80,000 8,8005 KL
60,000 - 2763 =
. 22018
40,000 |- 5,2005 K1V 5 sogp k)L
20,000
0
ERiRE  AERR SRR AERR
KEURR R DN EEH NEURR R ORELER
| BRFSISHUN AR,

HER : RRIERFER IS (OECD)

KEMRIRSIDOHNE
FEIEBINETD
EINARBREL - 2009 &£
(BAIHERIV)

RE RS
2215 FIV ERER

277/8FIV
44% 56%

PR
aal -

497{8RIV
HEL BRI RGBS (OECD)

HERBEHDFRHUICE
BRENTORMESS :
2010 £
(Bfi+EFIV)

LM
= 1,3291E )V

785@&FIL 63%
37%

aft:

2,114{EF1L
H R RER RS /1148 (OECD)
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FYTT1THEIUZDRDIRIT7AFVRAFE

BTHFEICDIE>T, REMRBRTIGOLZENCHINT 27201, ERDOMBZEREDO G FEED
WDERALNTE e Fr T T 7 IFH L. ERMERE IR NV—TH, HHEDUR
DGR FERBERHNE U TR LIRS TH D, FvT 70713, —
HOPEMRBRO TFEMNNEETH -7z 1980 FRICK Uiz, ZDOMOREIN X786z (ART)
Wi, BERRER, VARG T V=T DRTEAT IV—TI2ENHO, KOFHUNFIEICIE, Fvv
FRYR (BEEEEES ., A0 a7 IS0 AEREND %,

Fr 7T+ DEEFRTE/ : 2010 F£~ 2011 &F

1 NZa—4 845 862
2 TARVEE 705 707
3 IN—FE N 572 590
4 == 341 343
5 INJVINRR 242 270
6 TUFS 252 268
7 o7 IV 244 242
8 24 188 239
9 HE/N—TVHEE 219 174
10 INTA PN 1671 172
11 HIZ2A0514 M 155 159
12 7> RD.C 139 157
13 TSI T M 95 150
14 ZER 108 147
15 e 127 137
16 RVE 141 133
17 INEH 124 127
18 LT 82 101
19 TV FIM 96 97
20 B—YJR DA AREE 2112 952
PRiEit 522055t 5,053 5,170
At EFrITI724) 5,587 5,745
| WEB,
’ EREDRRAEMAER

H{ B8 © Business Insurance 55 2012 £ 3 B 5 HS



RIZVRIDFEHL : FrvbRVF (REXERES)

Fyy b RVE EEREEZ) & ARFRRRER - AR 20T 5 HITHlbni:
RV AT D 1 DTH B, Rt « BIRREHHIE—RANICCOHMNDTZOITRER
VEENTRHIHEE (SPV) ZiEUTHFv Y bRV FZ2FITT %, Fv v MRV R @m0F#
PIE. BRKFI AR DORFIRNE S IBRICHE T 2720, RERDR—LT+UF
ZNHERBRNRDD S, Fv v bRV FOFRMENEDINUHENZSZMCEXRLH, HBEHR
Y RFITRHICE DT —EHEIET S L. WEARIZTAKIZBAEDOREE LT —H 2R
Ltdhs,

2011 i, FEHEFLEVImERMES—MREVIHTE, Frv bRV Rl L > Tl
DIETH >, 2011 4 3 H 11 HICHADHRILM TR ELTCRHAAREK L, HFFRIKEZ
S —HOMUWREDRET, Fvv MRV RIGNIELZH -7, COXIREEDRHE
DIstict, ALEIREBOB I OB, IATEHEN TV A KEREETIVOWET
e, THEBIMENHUT NEFEIIZIGICDIzo72, GC Securities #Hic kUL, 2011 4
DFvy PRV FHITHIFV AT F v EZVAN—RT 39 fdFILT, 2010 40 46 )L SHY
15%IAP LTV, 2011 FEDFIREG NTd, 71U 7 )V =77 M 55 8 58 #fifE <2 (California
state workers compensation fund) AV 74V =7 HiFE Nt (California Earthquake
Authority) MARVY =L TRITENTHEZ MR E LTV PRV R EENDH S, 2012
FEEAOF vy MRV RFRITIE 15 VAT F Y E VA= R TIIRREE 34 BRIV ER> TS DY,
ChuE 2011 F EWIEE 113% DIEINTH %,

Fv bRV FIGIEEE 10 # : 2011 &

(BEIETH RIV)
. . _ BEXIRUR
&z FFRIBMSHA AR — YAVE BENRIYRY  JOFhTEHE
INY =22
1  CompassRe 2011 Class 2 National Union (Chartis) 250.0 HiFE KE
INDT—2
2 CompassRe 2011 Class 3 National Union (Chartis) 250.0 #HbFE KE
3  Eastlane|V2011-B Chubb 250.0 & KE
Calypso Capital
4 Limited 2011 AXA 247.7 A J—0Ow/N
5 EastlaneIV2011-A Chubb 225.0 & KE
6  Golden State Re State Comp Ins. Fund (CA) 200.0 i BT HIVZT M
7  Successor X2011-11V-E3  Swiss Re 180.0 /N\UT—> KE
8 Residential Re 2011-5 USAA 160.0 #H&E KE
9  Queen Street Il Munich Re 150.0 =& J—0Ow/N
California Earthquake
10  Embarcadero Re Authority (CA) 150.0 #IE AT HIVZT"N
H#8 © GC Securities #t. Guy Carpenter & Company %t



R DRRTHIS

FYTT1THEIUZDRDIRIT7AFVRAFE

FryrRVF, ERYRIFYERIVFITER © 2002 £~ 2011 F

(Bfi+ERIV)

s8

7L $7.00

6 |—

5 |- $4.69 $4.60
q|_ $3.86

$3.39
3 - $2.73
2| $1.73 $1.99
$1.22 $1.14
1
1]

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011"

'"12 89 BEE
HiB8 : GC Securities #t. Guy Carpenter & Company %t

FrybRVR, VA2F+ERIVES © 2002 &£~ 2011 &£

(BAHEFIV)
$16 —
1a $14.02
12 |- s12.0a 51257 $12.18 gqq.89
10 |-
$8.54
8 —
6~ . $4.90
4.04
4,95 $345
2
0

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

'"12 89 BEE
H# © GC Securities 1. Guy Carpenter & Company %t

10



R DR E

L0427 57 AE LU EE TR

RAIAL /21T 5V AESUHBEETIS

RATUA 22T TV AL RITERD RSP BU DT 0T T LTS —EN TR
ANAFIARI AN TREENSRRTHD, Y Ao/uA22a7 I AT aY o7 Mokl
TS AZ KB IRRAEEEINLDDH %, IA7aA2 Y2757 AR IR mEDE
KiEic iz e M2 L, RERREMED B2 DICILH AT U TR Z Mt T2 e b
T&%, IAIUAYTaTITVADTTa—Fik, N7 I77 v a B OMRITER - B EE
T/ —NIWVEZEHTHS Muhammad Yunus KOBBHR LIz o077 AF> o7 ayz
IEERBERTEDTHD, XA7QT7AF & TI7 « 77VHOME NG DK
BEICHL, EEPFEWASIRZORE 2 RILT W5,

E RGBS (JLO) O ATaAY T aT IV A« £/ N—=q « T7VT ¢ Munich
Re Foundation BMER LTz 2012 FEOHGEICENUE, A0 aT7 IV A 5 ENEH
IN—=LTHD, 2007 0 7,800 A, 2009 FD 1 1% 3,500 H ADSEMLTWS, A
FCENE, A2 a7 TV ADHREE D 80%137 V7 I fE{ELTHD, AT
EHEEA Y FDRRRKDOTGEES>TWA, LU, 77 AVAFREEN 15%, 77VARE
BN 5% THoTz, FMEBRI TV THRAEZSTVARERNELT, AOHEL, ALIEED
mncE, N - BRSO E W E, BB EiEE N Tl BUFH R
NS RZI T TVBTEFEZHET TV 5, MG EOHEEHC KU, A ORI
(L 50t Aoy a 7 IV AW > TOAS R A IE, 2005 FI2i3 7 #TH-
28 DM, BIETIE 33 #hE7m->TW\ 5,

ZLOHIKICHENT, 2RI AIOA T aT IV ATAT T L EREN TN,

e 20114, Guy Carpenter ft& Swiss Re #hidSebiz ] > TrNA F O/ NEFGEE S L)< A
A a7 IV AT LU,

o 201247 A, WMEBUFE 4 FERORI T ORI 2320, BAERICBS O TEM RS
F O FRR LT 2 EER A 70y a TSy ATaT S LR L,

o 2004 FITFE T 7V ATHRILENTZ AllLife #hik, HIV RS Al A4 dn (R B2 22M CHeit g
2o

+ ICICI Lombard #1:& Swiss Re #:/1%51%213% ICICI Lombard f&EfEEE. FKED—ED
AR A TG 51C. AV RORBRRZEHET %,

11



R DR THE

RA704 275V AE LU EE TR

HEETIEICEITERR

Swiss Re #EOMFHDORBEHIHICEET % sigma2012 FESGETHIC I AU, 2011 4E, HrslE
B CIERBREIDA > T LiFER— AT 1.3% L7z DD, FetiE T 1.1 %A Lz,
4, FrEETIGOMBENI RO 15%7% D TED, miERBIENTH B,

Swiss Re i, FEETIGZRETD7 . ST 7 AVABRCAV T W, H - JHR, 77V
A, W (ARAZTIVZFRD), HRT7ITBROMVADOFHEEE LTS, 2011 FEOLRERAR
DTG, 7T AROEEZEIZ T o HETIER T ORI TR RID @b X 7z
WIT 6.4% DA A > R T —ERAan PR i D ZERICEE 9 2 Bl AsR{E S 5.5% Db
LxHOTWAH, TO 2 AL, 2011 FOFBETIZICI T 2 RBFOK] 42% % LT %,
Whp% BRIC FEEH (7FV)V, a7, AR, HE) 2011 FEOFFLETIZO RO
60%7% 5 THED, 2000 FD 37% 56 EFHLTWVS, 2011 FFISEW T ZRUEIE, P,
FTYTAVABXC Lid 2 AEZERS T T HBEEETHD, T TUAEIRRTH T,

HEETHIZICHITZRE © 2011 &

(BHIRA RIV)
RIEER A
SR 3,897,175 1.1 84.8 8.6 3,711.6
HEETS 699,512 1.3 15.2 2.7 117.8
HREE 4,596,687 0.8 100.0 6.6 661.0
EmiRR
SetEE 2,261,740 2.3 86.1 5.0 2,168.1
HEETS 365,428 5.1 13.9 1.4 61.5
HREE 2,627,168 2.7 100.0 3.8 377.7
BERSR
S 1,635,435 0.5 83.1 3.6 1,543.5
HEETIS 33,084 9.1 17.0 1.3 56.3
HREE 1,969,519 1.9 100.0 2.8 283.2
T LR,

HiEE  Swiss Re £t sigma2012 £ 3 5

12



IEVRIRAGRERE IRERIREE DR

KENCIE 3 DOTEGMREERMIN DS, HFREEIE, e UTHBIHEERR, FEhf
HRRBEIORERRTEREN TV, LRI, LU TEMRREESTHRE
NTWB, 2011 Ficid, HEFLRERE A RO ERIARBENE 3.7%. 6.9%INLTWa,
FH=DOMMTHBERRIRIE, REOBBRRREANT 2T, LRS- PHEERR S
LHUTDIRNEDDG [T TV,

2. RERBERSE. 25817

RERREE R IRIRDIEMFINA(RIZEL : 2002 F£~ 2011 &F
(BEAIFRIV)

2003
2004
2005
2006
2007
2008
2009
2010
2011
2002—20115F485 (%)

367,553,102
404,218,585
425,061,105
426,794,141
448,930,442
446,937,649
440,267,621
423,018,734
426,228,311
441,976,411

20.2

| ERRIR AR, INESER
ERREIHORER. F2REY (FLEE) BLUBRREDT7VE,

HE8 : SNL Financial ¥

VBERR | NESE IR CERRIA R,

HiB : SNL Financial £t

4,42018F)V

1
EHRE  RREL F2RBRE (F2fe) SXUEREDOT 7V,

58%

ast
Jke18EFIV

13

488,917,242
477,891,643
507,613,338
520,607,848
575,663,027
610,322,585
624,238,629
508,923,002
579,730,887
619,849,252

26.8

E@mRER  6,198f&FIV

856,470,344
882,110,228
932,674,443
947,401,989
1,024,593,469
1,057,260,244
1,064,506,250
931,941,736
1,005,859,198
1,061,825,663
24.0

REIDRERREERRIROMRIRE : 2011 £

fRER%



RERIRRST. 25817

fRERE

RECEHITSREERIER, IREFRREEGEFRR © 2002 F~ 2011 F
(FISELEIEIR. %)

20%

e EEIRIR'

e ERRIRE

-10
-15

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

! IEBRIRARBRRL, NELZR
P EHRREUOREREBLUESFRRN (Eeile).

H8 : SNL Financial £t

TTRFRE. IRERRSSUERRIR
HERRBIUVEDRRRDTRZIRIZE : 2002 F£~ 2011 &

(BT RIV)
= ‘mERR  sefE &
2002 407,001,159 514,541,635 921,542,794
2003 447,613,035 517,950,353 965,563,387
2004 483,381,405 544,834,658 1,028,216,063
2005 492,054,185 560,085,003 1,052,138,199
2006 508,316,030 610,606,175 1,118,822,205
2007 510,927,382 658,645,082 1,169,572,464
2008 498,679,551 676,163,928 1,174,843,479
2008 483,081,379 622,312,155 1,105,393,534
2010 484,405,604 629,277,175 1,113,682,780
2011 502,005,220 674,483,287 1,176,488,507
2002—201 15185 (%) 23.3 31.1 27.7

! INE L IR TTRARIRA,

P EHRRESUORFERE. FLRRE ESES) BLUEREDT7VR,

H8 : SNL Financial £t

14



REGRIRESE, 25017

EEIIV-T
EEINV-T
RERREIZEM 10 71V—7, TRRBEEIE : 2011 £F
(BHIFRIV)
W\ ov-7%  TEERE I-rvbvIme)
1 State Farm Mutual Automobile Insurance 52,594,199 10.5
2 Liberty Mutual 26,658,768 588
3 Allstate Corp. 26,436,755 5.8
4 American International Group 25,324,100 5.1
5 Travelers Companies Inc. 22,206,994 4.4
5] Berkshire Hathaway Inc. 17,956,558 36
7 Farmers Insurance Group of Companies? 17,621,146 3.5
8 Progressive Corp. 15,334,929 &)l
9 Nationwide Mutual Group 14,986,187 3.0
10 USAA Insurance Group 12,125,537 2.4

| BRMRENS |7,

 BEEEGAESHBICEDHZEIE,

® SNL Financial #ti&. Farmers Group &. Farmers &9 22H R TICHFD Zurich Financial Group & BIMEIC &R
Hig8 © SNL Financial #&

ERFREIVLEM 10 71V—7, TREFREIE : 2011 F

(BHIFRIV)

W\ o7& REERN I-rybvi;mo)
1 MetLife Inc. 120,913,235 21.0
2 Prudential Financial Inc. 46,760,257 8.1
3 New York Life Insurance Group 24,640,499 4.3
4 ING Groep N.V. 22,642,830 3.9
5 Jackson National Life Group 20,687,926 3.6
5] American International Group 20,589,787 3.6
7 Manulife Financial Corp. 20,385,664 8.9
8 Lincoln National Corp. 20,171,138 3.5
9 AEGON NV 19,464,021 3.4

10 Principal Financial Group Inc. 16,293,968 2.8

ERRR. ELRERE. TEFRZKT VR, TOMOHEESE, ERERRATDIRMTIEERR. BERRERL
BRMEEG 5,

! BEAESGKREAHEICESHZEA.

H 8 : SNL Financial #&

15



RERIRRST. 25817

BRRERER

ANIVRTTERH
ERONVAT 7SO ERAT AT AR, AT 477, ZOMDRNNTar7Z LlE->
THIN—=ENTWV3,

ERAIVATTZHOE © 2010 &

VA.DODE LU CHIP? 4%
RE 6%

fEARE" \&\
12%
e HRORH
\ﬁfggﬁm 3%
ZOMOESEXIE

REERRER
33%

AFATAR N :
Mo B TR BLUHIE 7%
(K. ﬂ:llzgiwﬂlﬁ) X

20%

| BEEES. RERS. BRERCHRINEVEERZEE,
LREEAA. EFE. FHERERTOVS A

BB I ATATT - ATAT AR - $—EREVB— - T7OF2T7)— - 7T AERBREFKEIIL—T

KEREH S BB DAT AT T « AT AT AR « =LAy 2—lcinE, KEDNIVA
7SI, 50 FRDREENMFTHRTH S 2009 F£D 3.8% 1500 LnE, 2010 FiF
39% T, 2 Jk 6,000 BRIV EEST, HURMELZ>TOBEHIE, ~IVAT 7K
MEREDTETH S, 2010 FEDONVAT 7L MOMU R, KEFENKLE (GDP) Off
U (4.2%) % REl>7z, GDPICHSHZNIVAT 7 HOE|EIERTEEIXIOND 179%, <
I =Y RT T ANDBITHIEE 572 1993 F1E 13.4% THHo72, 1 NGO~V 77 .
2009 D 8,149 F)UH15 2010 Hid 8,402 R)LAE 3.1 %ML T\ 5,

SHKERNIVR S 7E U FEMTE : 1993 £~ 2021 &
‘!::% :1 1.5%

3.9%

19937 2008 2009 2010 20112 20152 20212

11970 FEN5 1993 EL TOEFIHHUE, 1993 EHSIR—I R T \DOBITHRE T
* FAlfE,

HEB D ATATT « AT AR « F—EREY8— - 7UoFa7)— - 7T« AERBFEHRAVIL—T

16



REGRIRESE, 25017

ERBLUZOMOE R

ERBLUZTOMDOF BT

R MIRRRIE, VAZEHE WS AROBEEER KEBA TRIFICEIRL TV, £
Braxthid, 2010 45, GDPIC 4,050 ERIVEBKL T2, RS OMBIEIE. (REEEAD
FERIERBIZ 3T, 2011 4EIX 164 (ERIVTHD, 2MBLD 22%ITEL TS (50 =TS
1), RS OEDSEBEFNE, INMEZ DMOHTEICRE SN, HEEK. ARZ MmN
0¥ 7 MaFESD—BE x> T\ %, £z, BEOFHITT HHALERICEREIN, Th
SOREE WL EFILIEZ DO Fr—F I T 2EARD— L2 >THD, 2011 4,
THUIARAIL, 3 YK 8,000 (ERMNTIEL TS, Fio, (RBREFRITEEFEADOFHERZ L,
Foundation Center D7 —ZIc XU, 2010 FiciE, Z4E AL 50 OBRZEMEH, SRt —
CAREN 16 HEENTED, TDHB 5 LM EH T, RRAHEOFNEAFEIE 1 6
2,900 HRWVELETH Tz, REBEEMIEEEERE 2L, 2011 £, KENOBHESEUZ 230
AN EXRBEEBRD 2.1% 7% 5D TV,

RIREFICHIITRER : 2002 £~ 2011 &
(FF1y. BATA)

2002 7911 590.0 31.7 14128 616.0 204.4 820.4 2,233.2 47.2
2003 788.0 608.6 31.0 14286 628.5 208.9 837.4 2,266.0 47 .1
2004 764.4 604.4 29.8 1,388.6 643.3 216.8 860.1 2,258.6 47.0
2005 761.9 5950 28.8 1,385.7 650.1 223.5 873.6 2,259.3 46.4
2006 787.4 597.4 28.0 1,412.8 659.8 230.9 890.8 2,303.7 47.8
2007 784.0 586.1 270 13970 6753 234.5 809.8 2,306.8 48.6
2008 797.6 571.2 279 1,386.7 6689.1 239.4 908.5 2,305.2 48.0
2008 799.7 550.2 275 1,377.4 650.8 236.0 886.7 2,264.1 49.1
2010 801.0 558.2 26.8 11,3858 6399 235.3 875.2 2,261.1 48.7
2011 772.5 599.3 26.3 1,398.0 6445 239.2 883.6 2,281.6 46.1
' EELTRBROTRZITORE,

;'775%—5% TIvAE—, REESDE=FEBRELSCICT FN\AF) —BLORBRBERTET —EXE0OEEY —

ESRARUY —F B ZOREBE LIAVN—ICH L TRBRE S URHEEY —ERZRET ZEANDREEES
Go IOLMEERRRERSEITITZHTVEL,
HE OKREHEEHBE

17



RERIRRST. 25817

ERABLUZOMOEFN R

RIREHSIURERBTORM. MBI : 2011 F
__ Mo wEREM

72\ 28,021 TE2F 6,697
TZAN 2,011 KT ZARA 27,364
7IVF 37,460 RINZ 11,277
T=hAVV— 14,184 Za—N\VT v — 14,209
AVTFIV=T 209,016 e e 76,691
o>k 39,009 Za—X*#>0 8,132
AXTAAYE 63,362 —i1—3—7 157,130
TIILT 7,626 J—=AHBZ1F 51,440
7Y h2DC 3.874 J/—=AZB 7,925
=Dk 142,676 FINAH 105,016
Ja=I7 70,073 FUTRI 21,687
INTA 7,305 FLdv 26,185
TAZR 8,624 NUZI)VINZT 121,218
AW 4 113,481 A—R7A4ZVF 9,752
AVTATF 45,971 YORABTAF 30,026
TAAT 44,854 HOXLIR 7,981
VaDZu s 28,470 THRY— 44,988
TURYF— 29,754 TFETR 174,757
WATTF 25,479 L5 17,154
A 11,703 IN=EZ 3,969
A)—=ZFK 36,956 N=DZ7 43,759
XYFai—tvvy 69,937 TRy 41,122
VA 57,163 JIAMN=IZT 9,116
IRVEZ 66,530 DYARAVT Y 67,874
SEIylE 11.824 TAFZVYT 2,383
=7 48,775 =X 3 2,312,000

L HBEGBRHADNRBEOTCWS D, REDHDEM TRENTLSET —2&IE—HLEL, 7—41%2009-2010 £
DUETHEEHEICE DL 2012 F 9 BIRTEDHEEE,
M KEEBEEEDNEIBIEFIER AT A

18



REGRIRESE, 25017

BENER M&A (S -8V
EIPISE4EE (GDP)
ER$24EE (GDP) [ HSHBIRPREPFIDLEEE : m GDPLIF. TEEHFICSE
2006 &£~ 2010 &£ WTEEThERRELS
(Bfi+EFIV) KUY —ERDRITETHY.
| GmaubkGEESE | TOWURL 1H0R
2006 13,377.2 363.8 2.7 BoTL%
2007 14,028.7 388.8 2.8 m 2010 4. 14 JK 5,000 (B F
2008 14,291.5 345.6 24 JVOD GDP |2 BT B 1RRE
2009 13,939.0 369.9 2.7 RDF5IL 4,046 EFIVT
2010 14,528.5 404.6 2.8 Hofe

M REEBEREIND

M&A (& - BiY)

Conning ResearchttD7r#ric i, DO LREREIEM&AIZ 2010 D 72114552011
FIEBOAFNEHIL T WA, Z D75 BRI KE ORGSRl TR OUETH
%, Conningftic KNUZ, 201 VEICKEMRENEH I ED 5 WITHEINDE TH > T2 2= 113
36 %ML, HINEEDEIX 18 %ML TV 2 KELRE 2 EDOM&AZRFIE20104F:0D436
TEDBEIUT201 143 592fF L3l iR £ 750 HG R E [RIARIC 46 52 RV B54 T
FILANEFEINL T % RATFISIFORER, A anORBR - 455 (2 HEOR R, B8 U — U At LK E
RBER DR YT AL M THMU TV S SRR E LN O R (BB S EINEED
KERFETIIRORI) & AECEG [BEEEIC201 TERBAD LTV B [$R4E1E 20 104E0
25 RIVICHL201 1AEIZ 207 RV A8 2010 D 285 FIC X L 201 14132721 TH >
2o

18



REFRIRRST. 25877

M&A (& - BIR)

RESSUNEDZBFIBRIREDIE M&A (RERN—2R) : 2011 F

BERR 80 157 12,548 6,425 18,973
ERR-FE 34 37 71 3,063 11,813 14,876
BEFRE- X R—I T 25 8 33 4,703 283 4,986
5E 351 112 463 2,608 1,795 4,403
H—EX 105 35 140 31,892 339 32,231
ait 592 272 864 54,724 20,655 75,379

UKESESBNCEE IS ENCE TH BB,
P NECEABNGES LURBENCETHZEE],
Hi# : Conning Research & Consulting #tZ &394

Conning Research fEDp#TIc kAU, (HAOLREREDH M&A (% 2011 fﬁbg%bﬂb‘(b\éb‘
ZOFE2EMEKEDORFE, BRl. HlE TORBETH D, KENTIE. M&A IEHXIZ
Eﬁﬂ‘:‘jﬁgjf%jt‘:o

R ORPREDE MRA EG | £ .L( 10 (RRAN—X) 2011 F

(BIEAFIV)
Express Scripts, Inc. (KE) MedcoHealth Solutions, Inc. GKE)  H—EX 28,500
2  CIGNA Corp. GKE) HealthSpring, Inc. GK[E) RS 3,825
Grupo de Inversiones Suramericana ING Insurance International
3 SA@OorED) BV (@o>E7) R 3.614
Alleghany Corp. (Shoreline Merger
4 Sub, Inc. - acquirer SPAC) CKE) Transatlantic Holdings, Inc. CKE) BERR 3,427
Skandia Insurance Company Ltd.
(Skandia Link, Skandiabanken and
5 Skandia Insurance Co. Ltd. (R7T—7>) Skandia Lifeline) (R 7z—7>) 4R 3,300
AXA Canada (Property/casualty and
Intact Financial Corp. (574 %) life and savings insurance) (h74) BERR 2,684
7 HEBLR—ILT12T A4 (BA) Delphi Financial Group, Inc. CKE) 8RR 2,476
Santander Seguros SA
(Latin American insurance
8  Zurich Financial Services AG (R R) operations) (F5J)0) BERR 1,670
9 Carlyle Group LP (KE) RAC Ltd. (1 F1JR) H—EX 1,550
VidaCaixa-Adeslas Seguros
10 Mutua Madrilena Automovilista S.L. (AX1>/)  Generales SA (A XA>) 55 1,435

88 : Conning Research & Consulting #tic &2 21

20



REGRIRESE, 25017

M&A (& f#-BIR)

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

KEIDIFPRRTE M&QA : 2002 &~ 2011 &'

(BRAFIV)

50
22
49
48
67
a9
63
60
77

486
20,353
425
9,264
35,221
13,615
16,294
3,507
6,418
12,458

25
17
21
23
1)
14
22
20
34

2,796
18,533
3,817
21,865
5,055
5,849
382
840
23,848
3.063

20
15
26
22
20
52
18
18
15
25

5,158
20,353
8,342
15,886
646
9,661
1,691
640
692
4,703

2002
2003
2004
2005
2006
2007
2008
2009
2010
2011

146
118
180
180
246
312
284
176
243
351

446

60

212
944
15,205
5,812
615
1,727
2,608

30
37
63
69
72
94
41
98
105

KEECEABINAIG B WVIEHENE THEEG I E ST,
HE © Conning #FAED T —2N—2X

21

240
2,234
3,566
1,156
6,087
7,256
8,771

13,823
31,892

55
238
292
335
406
478
470
320
436
592

9,704
59,925
14,878
50,793
43,022
50,417
31,435
14,373
46,509
54,724



REFRIRRST. 25877

SSEREBFI

KEMIIAEE-TO—H—
1% & (IABA) ® 2012 & 1%
BEERAERICENE, I
ITREBEHIE. 2012 FIF
#7 38,500 [E&. 2010 kb
3%ETHoTle.

REED 18%I% 2008 FIL
BRICRRIIENHDTHS,

ThSFHRREED 44%H
PAEICFRELTVLSL, D
HRIIBFNREETI 36%
Thotfe. HRREED
11%HEREBICFRTEL T L
3h. TOLRIIEIFRE
[ETIE 15%THofe. 3K
REED 55%I3 K EPHEIC
FREEL TS,

KREED 14% D BEICE
BREELLTEHR=ToI
TEDHBELTLS,

HERRDESE

HERBR TG E, I DRI 24O i 2 B O 5 A7 A
SO T T — A — 7238 U TR 2 e 2 AT A R B e AR B
=2tte. FEAMIEREER, i A X—3x v MEZmEUT
ra e e 9 AE IR AL NEIE LTV, 7272l #
Bt D2 IEBDOF ¥ IV EFIFALTED, —HZEEL T
2o

AM. Best ttid, 2 DDFEHRFEF ¥ U HFHL TS, TN
&, N ARBE ARG R R S E BRI S TH B, [HtD
SRR KU T A E AR CRBR 2 4T L& IS AR, 7 —
A—. KRELE, RERMREEZECTEERITHIRBR SN S
EFNB, EHIRREICE, A2 —%v b, SHEREE, B
Fon 74T 40 N—TBUTHEERITORR SN EEN
2o

® AM. Best fhick4ud. 2011 FOEFRBEAEDEIRIA
RBERHE, EHIIRBR 2 ALY 51.1 % 7% b, N AHLE
HRFEHI R4 46.8% T o7z, *

m EACRBRTIS TR, 2011 45, i il R BR & 1 Y IE BRIV
APRBRELD 71.1 % 7% &, JRILARBE G IRl LRI = 4L
28.0%% T, EEAAEERRTTE T, ERHIRRE
FEDVIEBRUNACRBEAL D 69.6 % 72, 7 ARBR ik Wi 7 il R B
R 29.0% %2 Tz, MANBEBERERTTIE T, Bk
RER AL IERIALCRBRELD 71.7 % %, B ERRZEHI R
Bt 27.7% %2 ST, *

m REERERTCE, RELERTCHIRBR AL AN BRI PRIRAL D
66.8%7%. EIRHICRREAED 29.8% % iz, *

* I EEF v RIVDRFFD,

22



REGRIRESE, 25017

SSREBFI

ERRRDESE

LIMRA I kAU, 2011 4, A RBROIRGE I ARBRARBE DY 49% 72 5, LU
. 774004 (FH@) REE 40%, XAV Fry )L 4%ehiE,. ZDMOF v 3 )Vic
KBEDMNFEDD T%E75>TWV B,

BAAEDFRBOBEFr RV =y b7 (FERBFREIN—2Z) :
2002 £~ 2011 &£
60% —

50_0—0—0"__0—._.\._.___.
40—W

30 |— =0 JhITRIRE
e T4 IA - (FIB) KR RE?
20 — —o— B

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011° I
' Ja—h— %R RTO—-H—BIOENRIIBAEEE S,
‘ERAKE. ERTIVFSAY  I—VIVEBLOR—LY—ER - IV IEES,
PEEANPBESLAEVDED, KEBEEDBESTRERESTHEL,
¢ SEIES. BHEFDMOF v X ILESTS,
S HETE(E,
HiE : LIMRA KEEALESRRIRFEAZ. LIMRA ICLBHEEE

FEDEHE

B R 2t O 2 RT3 B RS (HENFEERED) L. BROMRMRE
FED 7z O R S IR AR BRARERE THB DK 40% 2T L TV 5, INB R THEFBEE Y )5
. BRERIRGEESICNL, 2XKGEZ3ER S (NASD) BRUGEFIG [ BEAENOEF Rz £
B T2,

EAFELDOEEFrRIVHT— vz T : 2007 E£H LT 2011 £

20074 20114
SIS 5 TR
s BRAISE 15% SRNBA
\ zof ) 21%
Z0fth 3% 2%
FALT 2A4LY r‘
7% 8%
i BT
7“""'-&1@ 17% 7”’11._ EZG’ 15%
Ta—H—F1—5— 70-h—F1—5—
16% 15%

MrRIO—H—T1—5— 23% MTRIO—H—T1—5— 24%
! SRERAE,
H{EE : LIMRA International

23
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MBUERIR B 418K

REIDFREESL (M)

RIS, mANCHRERFFZHUF LIS TR ZENTWS | EEDbN, TOMICE
J% TN Rt e RixEng, REEHIEH2INT—HFHESRFTZHEGE, oI
IZBWTE AL RERESEE LT, FRAFFZRE T 2N TE D, HETRILENR
PRt OREINTHERFFZIIG T 2L, THHE] RS EFENS,

n SXERFREERE (NAIQ MBIDMARIEE 412X
lekhig 20 EICH (REFRREEGRR - F2) 2011 &K

3REDRKREHHIZ
cmon mie wex mBRCHR N SR

PR&1t 2,686 1, EMRR: 75 EV8F
FER 10134 BE 7521 5 0 ZJ3RAH 32 32
R4 803 ¢, HER Fuvs 49 126 ZNA 13 3
R4S 90 . HERIRE 7-—1ov— 11 30 Za-N\vFyv— 42 2
1t 58 #t. YVRIREIIV— 73')71»:7' 114 15 Za—JIv—I— 67 2
7268%., ZDM1,378 o5k 14 9 Za—**¥3 11 2
#HTHor, AXTAHYE 71 28 —a—3—% 211 79
n BERaii. pES—T 72017 88 29 /—ZHO51F 68 5
D—EEEELTLBES Y7 HDC 6 2 /—Z%0% 16 3
HEs. AMBestitick 2777 120 1M FINAF 141 40
nig. 2011 &, EEEE C3 77 35 16 #AUIKR 35 26
@iy 1326 S —Th5 VT 16 4  FLIv 12 4
Y (REHTIER 2,800 TA LR 8 1 RUVINZT 186 28
#). chid ey 17 202 52 O—R745VF 24 3
8283t MEESH (ReE 77177 76 30  HYRAASAF 24 9
OFETa03. L 17 67 28  HWRAI%Z 17 2
wERRES (aRER) 2772 26 12  FRY— 16 13
)73 58, oM 7 AVF 9 7 FFEHYZR 224 134
O X ENESTHS, WASTF 33 42 1% 12 16
ALY 18 1 N—EVh 14 2
PUESMIN 36 B N—I=7 18 6
THFa—twY 55 16 IV 16 10
VAV 73 25  YIAMN—I=7 17 0
SRVA 40 12 yRIAVIY 178 22
S 2= 15 17  94A3IVY 1 1
=X—U 50 26 K’ 2,686 1,013

' KEBBESSUENEET,
Hi88 © “Insurance Department Resources Report” 2011 fEhR. £XKRBETFEERE
(NAIO), EFRIZ15 CHER. NAIC DEM|ICLZETHEDH D5 ZE M ERETHE,
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3. 5 RIRRFDUBT— 2

BAFERAR

SRR EF

REAIA L EFEDONTNTHTE, B MRRRE S, EmARER IO HENS &
HDZcl->T, BIEIRTNHEMTIRELA>TWVS, SH, EmiRattid. F£8051=ZIc
NZANTND, Fabld, A2 T EFNCERIXIIERICTERRMN 212K
ThHO., k. BHOEOEHNIR, ZEBIXTZOZGEDKFICDIEEDEH 5,

TR TELIEo 2830z, AT O = —Y )V AE G R E R, FIAE R
BRI, BEERRECRER. (ERERBREITT ., ARt OB EL L THAHILICEDDIFIEN,

LR Ettid, FEUTHEIREBEL TV SH, HRIRESHYSEHEICDIEZ S, FELrE 0.
LR LANC S, BREEIRE, ZOMOEEY —C AL Th B MRSt
H5,

SNL Financial #:O7—ZIc kUL, KEEMRBREROMFIZEE 2010 4£0 280 ERILH
52011 413 144 BRVE 48.8% P LT %, 2012 4 5 HD AM.Best L R—kcku,
2011 FFIE GO B LD B EREEEH T, REREIEL [ZHEMLN>7EDD, —EBR
REFEICB VTR /U —0— RGN LIl kD, EHICFHIRENTVSEDT
ETHB, 2011 FiF, HHRBEZEB UM 72800, FELREBER RO L R E H TF
BRI G 2758, FRUNAEIE 8 %ML T\ 5,

ERRRDOMAIRR
LIMRA @ 2011 FAm BRI AIKIFHA (Life Insurance Ownership Study) IZ&k4ug,

2010 4, KE D 53% M5 DEMRBRICHAL TV, [AIFHEDZ OMORERIGLITO

LBHTHA,

o ENEMRBRICAAL TS KE AR 370 1ISBETD, @ 50 £l TREEE>TWS,

o 2010 FFITIE 2 F7 8175 D 56 % MBSkt THAEMIRBRICM AL TED, DR
2004 FF0D 48 % M HIEINL TV 5,

o [, CREBRICHIIA L T AN DAEMIRRSEEIZ T 15 77 4,000 b, HHALRBRICAAL
TWBIAADTERREHRIE 10 /7 2,300 RV TH -7z,

o [, GRERICINA L TOREA DL RREERIZ T 175 2,000 RV L, HALRBRIC
AU TWAEADFEEIE 6,000 RV LT\,
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IRIERF DI T—

BAFERAR

ERFRMERFOIRSHEE © 2007 F£~ 2011 F
(BHERIV. FRRE)

MERAR DT —2HSEH,
H B8 : SNL Financial £t
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ERRERADOUET— 2

EBFRIRSHDITE : 2009 F£~ 2011 &F '

| F— RIS ERRRARHOMBEERE,
NA= 7—2 AFREE,
H B8 : SNL Financial #t

ERRBEHDEER—F74U% : 2011 &'

EEBLT
SRR ‘
24.8%

BeH TR, o
RIS 74.4%

0.8%

VEHAON 1 SRR SREAE. 2011 £ 12 B 31 BRE
HE8 : SNL Financial #t
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ERFRRFOMBT—42

R

TERARIRRL CH I & AR b O IR RO H R THD. L (RER, @R CE
R BF - BERREEMTENS) DThucki<o EmIRBREKIIMENZ K 5L Ul s
LanfREREFI L. AERA G E2 R e LR RIRZI D Ioe SN T0D, 55 - &
FELRBRICIE, IR LRIR, mESEAREMRIR, RUIMTEMRMRAZTEND, TOMOFEHITIE, #
TRIREBE DL C RIS TG B, AR G2 SHAS B R IR, /NEED LRI
BT, RN — RIS AEX TR T 27 LR EN D5,

MIRREROERNTZEIRE © 2009 F£~ 2011 &F
(BAIFRIV)

&

TEEAESR 195,668,021 31.3 189,782,273 30.1 212,367,624 31.4
HtkES 108,215,782 17.3 109,572,602 17.4 122,453,627 18.1
F£e45 303,883,803 48.6 299,354,876 47.4 334,821,251 49.5
ERRIE

T Rk 121,062,285 19.4 125,621,681 199 130,862,072 19.3
IR amiRiR 29,807,040 4.8 30,461,025 48 31,511,422 4.7
EREMR

(BtEHLTEA) 1,248,617 0.2 1,254,440 0.2 1,223,419 0.2
.5 = An Rk 197,329 @ 180,675 2 172,708 2

ERRIREEH 152,315,270 24.4 157,517,822 24.9 163,769,622 24.2
185 - ERFR

SilZ 89,437,736 14.3 90,905,054 14.4 93,009,404 13.8
Z Dt 78,195,632 125 82,699,659 13.1 83,897,748 12.4
=R 978,694 0.2 947,319 0.2 929,424 0.1
55 -BERRSH 168,612,061 27.0 174,552,032 27.6 177,836,576 26.3
ZOthiEE &5 1,375 2 2,077 2 2,404

LERSH 624,812,509 100.0 631,426,806 100.0 676,429,853 100.0
! ERBRENS |71,

20.1%3R5.

IEERR - BRERAHOERREEZICHHOES - BEREROERREZRRL,

P TERERLD T 7Y RERRL

HiE8 © SNL Financial #t

28



EmRRRFOMBT—4

HER RURERE

&

R, FEUTEFEQEAHFERD 2 MBI HEIND, ERFRTIE. JTTREHRALF]
FIMRAEEND, — I, EEFESOTEMRD VL, RESHEDONET ZHHRITHE DN
TRHEEIN, COFRBEICERIEHTZENTES, THERT, [T EEe
RIEEND, M7, ZHESIEOMEE HEIE, FRIORER—F T+ UADOIHEIIHE DL
LEDOTHY, ZTOfMEIX, HALHTECLeHs, ZHEFERIT, [T BELHEEIN5,

TERAES: - ZHERIIWONOEN DS, HlZIE, WIHEECESIRIES I, THEES
CEFIER OBz HOERD, —MOEFERL FRICHRARFERMEGE SN TWEH, ZD
FERFITRIE ORMHEE D/ ST +—< VA GEEIX SR OBRAEDICHT 5 —EEGE LT
WHEN) ICEEDVTWVS, 2010 4 7 HIHifT SNSRI ESCRE T, MR o
PRS2G| R MOMH FICELBDOXENTEN TS, ZHEFEEIE. MRBIETBX
U HHREZSE R O X DI 725203 %o

ERIE, MEREZEHRRDD S, BEFESTE. —RICEMNChI> TEEZRNL T,
WH L, GBERFIC LTS D, FRIGERE. EHMICHTE DSEEZ IS, BIRFE
BT AEIIIASZ LT, ERDSEMMICHTE DB#Z 2 TH S T8N T
T%, FRMRBICIE, MANERRREMAESREN DD, 28 X— [EmRREROMEH
BITTRZARBRL ) DOERESIR),

R, BESENHLATRITHNE LB TED, TIPSO THESED R Tldk
SHEEENC DT> CIERBIDOMIES 2 Z T E S L WS HlETH S,

EAELFIRE : 2007 &£~ 2011 &'

(BfiE F‘ll/)
m RETIE. EEELKT
#EiZ 2010 £EIT 26%3H D,
2007 184.0 72.8 256.8 EHEFE S ORI 2010
2008 155.7 109.3 265.0 3.2 FIT10% M. 2011 &
2009 128.0 110.6 238.6 1100 13 13%3EmIL T,
2010 140.5 81.9 200 .4 6.8
2011 159.3 81.0 240.3 8.0

VRBREHE. LIMRA (LB ELRFHIBAHOHREMEICL D, FFRREELTHBAE
NeLOD, EADHTICLOTHEATNLODONM RIRKE) O—#zas.

88 : LIMRA International
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ERRRRROUPBET—3

R

ERIFR R

RRIERRBE DR E, (RS2 T2 2758 T 2Rt E 321 T0d, L, 4
AR AR IR E R A SRR S 32 THD, EXEETIIEE - HFRMRE IR
INTWB, 2011 FFDERFEFARRRENS 6,019 RV, NFRIZ BRI D 4,184 (ZR)L,
EanfRBR D 1,778 RV, EERBREHN 57 RV TH Tz,

EZFHAEIC KN, EERBRICRIMADKE ANIZ. 2010 D 5,000 5 AHS5 2011 Fid
4,860 TN L T WS, [AHARIC, (EEECRBRAI A DKE AN DLHRIE 16.3% 05 15.7%
NN LTz, FREDOE AT TDOEBO TH S,

o 2011 4F, ERFMERRRBRICIMALTOWAKREANZ 63.9%EHTFNH TH Tz, FitELLTHRHAD
ZRER L CWIRWEIRRZ 10 FETHIHTTH %,

o 2011 4, EAXR—AD@BRBINAZ OB G 55.1% T, AifEliATH oIz, BUFHEEE
RN AZ DEEIE, 2010 £ 31.2% 05 2011 i 32.2%N\EEAL TV 5,

o RRAIMAZOLRIZ, 19 K5 25 /%, 35 %H5 44 1%, 65 A EDOTIV—TTE L
TWBM, ZOMMOFHRE TR A TH T,

« 2011 4, 4£UY 2 75 5,000 RIVATGOMEX 25.4 % DMEERTH > 7=hS, 4EIX 7 J7 5,000
RIVLL O TIE 7.8% DIDARR TH > T2,

BEFRRBEIM A RERIROTEL © 2007 £~ 2011 F

(BEfIFA)
R .
2007 299,106 44,088 14.7 203,903 83,147 255,018
2008 301,483 44,780 14.9 202,626 87,586 256,702
2009 304,280 48,985 16.1 196,245 93,245 255,295
2010 306,553 49,951 16.3 196,147 95,525 256,603
2011 308,827 48,613 15.7 197,323 99,497 260,214

'EASHORE BT REEIEZOEEE) ITMALTLSEA,
HE  KERBEEZRER
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FRRREROMET

HER RURERE

BEFEIREAM 10 71V—7, FTTRERFIE : 2011 &'

(BHHEFIV)
1 UnitedHealth Group Inc. 47.0 11.2
2 WellPoint Inc. 44.7 10.7
& Health Care Service Corporation 20.7 4.9
4 Humana Inc. 14.9 3.6
5 Highmark Inc. 12.2 2.9
5] Coventry Health Care Inc. 10.3 2.5
7 Kaiser Foundation Health Plan Inc. 10.3 2.5
8 Aetna Inc. 9.8 2.4
9 EmblemHealth Inc. €.5 28
10 Independence Blue Cross 9.4 2.2

' BREREADERREEZ T — LD, BEFRRSL. ENRRETOBRRRESEEL,
HE : SNL Financial ¥

RS BEGRPR

BLEARRECRIRIE, HORRE DI E T EBIRIC RO RN TEL LT Tat, A fR
THLDTHS,

BARREFRERPROFIRSTE © 2011 F
I O ] - oo
FHBERREE. 2010 F

AT AR 148,162 300,893,159 (B L 4% BT
BRI 347,840 1 217,594,793 3 2011 i 6% DEMTH>
&t 497,102 3 518,487,952 6 o

RS KURIBEAREREERE, LIMRA ICKBEAREREREEGRL VRS
21 #HENRETHAEICE D PERERERREIR

H{BE : LIMRA International
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ERRRRROBIET—45

R RRBRF
(EABREREERRDIFERN 1 2011 &'

AN 2] 2,469,144 Al 3,970,913,490
EHRAE 1,619,624 2 1,102,329,387 3
&t 4,088,768 2 5,073,242,877 2
SRS IO RBOBEARERERER, LIMRA ICEBEARERERREIRMRREH 21 #HENRETZHAEICE DL,
ERERRERRERL
? 0.5%33H,

88 : LIMRA International

REATTERPR

EIERIRIE. 7V NAS G EDRRHIEEHE OO, KrEDOHEEEEIE (activities
of daily living) MKEELZRD, NBIRMIRE DI DREL IR >Te NS/ TS —E ADE 725
HHEDTHS, KEGPMEZREMEAICEAUR. 65 LA EOFEADKI 70% D, IS DEMT
T —CEAMREERDEHENS, KEEBZRERICENZ, 65 %A LD ALZ 2010 85
£ 3,900 A CKEFRSANIIDOR) 13% CKREIAN 8 NIZ 1 N) TH-o7ehY, 2030 FETIid 7,150
JINE, 2000 FEET 2 52 RICRB EHEHIE N TV 5,

LIMRA International DI kUL, 2011 4, K 500 T A EMANMEREITIMAL TV,
2011 FEOMEI N B TELRROFHIZLRNC AR D WO TRIEN 2,279 BLe, mifEL 6%
FRLULTWS, 2XKEMM#ER%H2 (American Association for Long-Term Care Insurance)
IC&AUL, 2011 4F SN EIIS TRECRBROBTIZZRIF D 75 % LA LIS 45 %005 64 OMHANTHY,
50%LA EAY 55 D 64 IKE T, 22% D 45 KD 54 K ThH-olz. FAmEIic I, Firli
KIFEOERIE FHBEMCHZEDTE, 10FIZERNI ZRIHE O FFERIL 66 ~ 67 K ThH-o

77

m 20115, EHANE AA RN ERR : 2011 &
Sen -----
2%iE P LTzh, ZHE
4%3IEML TS, 229,494

ﬁﬁz 4,810,000 1 9,200 4

' LIMRA International DEA RN ERRIRTTHEIC KD, FHAEIE. BEARANER
PRTEIHD 95% % H/I\—¢ B,

P ARBIMEENHAES S,

H{#8 : LIMRA International
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S RRRREROUTET—2

HEERRIREEE

ER RS KU MBURPRE

ME ERRROTRRRESSUESRIZE 2011 &F'
(BEERFIV)

#:<)
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ERRERFOMTET— 45

HER R

MBI ERRXOTRFRESSUESRIRE : 2011 ' (%F)
(HEFARIV)

| BRIREG RO TR, NELZIRC
PIBERR - BRERRUOERREETHOEE - BRERDOEEHZIH
PAROAGFICE. B BUS. TOMMBICESTEELT—2ZR{

HiE8 : SNL Financial £t
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ERRERADOUET— 2

EBIIV-T

AAERBRRSIZEN 10 J)1V—7, TRRBEHIE : 2011 F
(BT FIV)

' BEASGRESHEICEDZEE. 8. BT 7VR ZOMBEERL
H84 : SNL Financial £t

BE RS IR LA 10 IV—7, FTRFREIE : 2011 5
(BT RIV)

' BEEEGRERHBICHDZEE, £, BEART7VR. ZTOMEEERL
HE : SNL Financial #t
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IRERR DM T —42

EFBIIV-T

EAFER5IZ7IV—T i 10, TRRFEEIE : 2011 £
(BT RIV)

| BEASGRESTHEICHDZEE,
H B8 SNL Financial £t

B#ER5I2IIV—F EAL 10, TTRREFEIIE - 2011 &
(BT Fv)

| BEASGARESHEICHDZEIE,
# : SNL Financial #t

EE



4. IRERRRROUBT—2

BAFERAR

2011 SRR

HERRZAIT) AT OF I U T—E/KEORIREZHFF T 5 ENFHE TN T
%o THLIEMHE LDy yarr 15123y 8v T 1) £l TEENERRE) L35, %
EFRDPKADN) r =V IR BIc K> TEBEOBFEICREDNS ., 51%2Fv/ 80 T2 3T %,
MRS ORIIN, MBS, FHRRICK 2D A7BiRO8EIN, BAFERLEICE>T, 5l
ZF v TXAETES, 1SO DI L—L « —E XM KU, 2011 Fid
SIS KB AAEED 336 (SRIVICEL, A7 L% Tl |5 HHICHEDORKEVEL
olze IS0 DF—RICENE, BEHADKENSZICELINDET, ZHER RS 2011
FEARBIET 5,503 @b, 2011 4455 1 PUEIAICRIR UTod K s fiCH 5 5,647 [ERVD
5HIMC2.5%. 144 ERVAD L. 2010 KD 5,569 HER)V CYRFOREREEH) LT
WEHIM 1.6%. 89 ERIVID Uz, FERN—ZTEIFFIREN D LIzDIZ 2008 D
SRMERLUR, V1T TH5, 1SO kiU, 2011 FEDOTAVINA VR « Ly A EI 4 1%
T 108.2 &, 2010 4ED 102.4 MHELL TV 5,

IHE(RRDOINA 2R : 2007 L~ 2011 &'

(B-EFIV) m 201103 SHEER
O s 0N 0067 ISGTOREN JEOTHEE 36518 L e 2010
ERRUN AR 4408 4343 4184 4238 4378 D105 FIVIET3 15
B (%) 06 1.3 3.8 1.3 3.3 HEcEmML. Th
BHEBRER 438.9 438.3 4223 4222  433.9 13,2001 IcRRFEE N
REIEER 0447 2863 2538 2577 290.8 fe523@FIVICR <@
BEREE 52.3 51.7 52.5 52.9 53.7 Ezgﬁ‘:*%&ﬁﬁﬁ
FOftE IS & 120.1 1196 1170 1198  124.1 SIRMKTHS.
BEFRLS 2.4 2.0 2.0 2.3 1.8
R348 193 212 30 105 365
BB 55.1 51.5 47.1 47.6 49.0
ZOAthiEE 1.0 0.4 0.9 1.1 2.3
EEIER 73.4 30.6 45.0 38.2 14.8
EETTHER 8.9 -19.8 7.9 59 7.2
EHREAR 19.8 7.8 8.4 8.8 2.9
5 1R 62.5 3.0 28.7 35.2 19.1

'ARDT—2IE. NESBLUZOMOBERTHRERUER Tl HALKRLED
fe&b, tDSIRT—2ERGEHTENHB,

8 © Verisk Analytics #—&BFICTH S ISO
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HRERREROBET—4%

BAFERAR

REEEEAIINLVF - LOF

IRBR AL AT 2 T B Te DITRR 2 5 F 55 2 15, I EBCY B NIV R - LA,
(R [Z DU 2R B HEHED 1 DTH B, TOFREIIRRE 1 RIVICHUT, RREDE
REBEORELE LTI THEOEIEZRLT VS, ALV« LY AR REBEISIEE
ALV, TVNAVR « LYAD 100 ZBATWSEEIE, (RRE [ZEEDRELTWETE
R,

REFRROERNARBREEINIVF - LIF !
2002 £~ 2011 £

(BAFFv)
n REREOEKINA R
# 1%, 2007 &£ H 5 2009
T, BRE
i{?;;ﬁ;l?’fﬁi% 2002 367,118,562 14.1 107.4
2010 13 ol'7;/ . 2'-01?' 2003 403,346,571 g8 100.2 7.2
. [ Rg=1N
1L 3.6%EERBLTL 2004 424,308,778 5.2 98.5 -1.6
o =] ]
3 2005 426,412,278 0.5 100.8 2.3
2006 448,692,479 5.2 92.8 -8.0
2007 446,736,294 0.4 b5 2.7
2008 439,978,511 -1.5 105.1 9.6
2008 422,975,573 -3.9 100.5 4.6
2010 426,117,582 0.7 102.6 2.2
2011 441,632,137 3.6 108.0 5.4

| BRREG . INEESER

TEGERINS, OVNA VR - LYADETIISHEERL. ERITELERT,
B AAR DT -2 HSEH,

HiE8 © SNL Financial #t

{RERFI D EE

2011 4, {RBRE 2B ol B . RRE 1 RLICDZE 1.01 RV ThoTz, #
W5 2B OIS, RSN ETHUSHES B, Boeh X USRS, 2EY
&, MBIEHEGTTERDEENDD, FEIRSERESREERDI NS,

RERFI D fEF
IHERFRRLER : 2011 &

RS IU—REEH

RIRE T
MHBLU 73.4¢

H8 : SNL Financial £t
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HERRRFOMBT—4

SRR

NG © RIREZDMDEEERE

ISO DFHc KR, — RIS EZ L EBDENTERHREA] (GAAP) N—ZDEFEMRRE
FEDOUESEE, MPEEICHRTRS DTS, 2002 FEN5 2011 FEF T, T4—F 22 500 &
FFOME FEMEH T, HERMREROMEFEMRSEREE LR>TWa, RS, £
st R 7 M OIRBRIT L N E AT ISR 9 25, GAAP KO &RSFARiEESFHER] (SAP)
EHWEFNEES RV, SHEOMRBREHIE. SAP & & GAAP & & Rk 2 23 HER FH LTV 5,
— IR DLRBR AL T — EHEAN D T2 SR L T %, 201 1 4F HFIRRZER D GAAP N—
ADFFERIF 2.7%THD. 2010 F£D 5.6%h5 gLz,

FRFIEE | BRITHITHHE 1 EHHIR0RE (%) :
2002 E“' 2011 &

2002 18.5 17.3 10.2
2003 €.5 8.8 9.0 NA 19:5 14.9 10.5 12.6
2004 10.7 9.4 11.0 NA 15.0 15.5 10.5 13.9
2005 10.8 9.6 13.0 16.2 15.0 16.0 10.0 14.9
2006 14.4 12.7 12.0 19.0 15.0 15.0 11.0 15.4
2007 12.4 10.9 11.0 18.0 =11{g] 11.0 11.0 15.2
2008 0.6 0.1 1.0 11.0 8.0 3.0 13.0 13.1
2008 9.9 5.0 4.0 14.0 9.0 4.0 9.0 10.5
2010 6.6 5.6 7.0 12.0 10.0 8.0 10.0 12.7
2011 3.4 2.7 8.0 15.0 12.0 8.0 10.0 14.5

' GAAP RFHEEICEOMBEENSE, T4—Fa1Vik

* i |eiR)R HAARSNERIRS, SNL Financial D7 —2ZHEICRERRBRIBS TEL. RERSMISRREEY
BNDERREFRDBIEERFTZ AL 2,

* PIGMEERIRE, 150,

‘ GAAP REtEEICE DMEERRE, 7r—F1Vik, KERRERBEOIMRARUHELMERMZEDETEE,
CAWRTTREBLURX—I NI T, T4—F1VEk

LB ERY—CRETRBNAELY BRI, CNEORIE, KRR, BAEIIFELMNE, EERHELT
TNENDRAZRIFTVBRTIIHEVA TOLIeMEEDSIWAZRFT TS,

T 74—Fa 500 B - - ERERE DK EERFIREDOPAE.

NA= 7—Z AFTEE

HH#8 1 SNL Financial #t. Verisk Analytics % D—#8FIT%H % ISO. 74 —F 15
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HRERREROBET—4%

BAFERAR

HERRERDTII1V

FEAEDERTIE, HAREOERENRONS, HEMEBIEROY A 7)VIE, (RBER
WEEFE FEL, RBREADERS LY T —rw e, RBEERS FS L, RERO A
FTHAWEHE D, EREEOUEEH N T 2\ — R —2y MIIc K> TR 51 %,

EERBRY A7)V O ERIZZERHNOBUDE DS, RSN Y = 7% HiEL
THWLSBS T BN, RREERIZIK T %, FISHAD T 20, Ericiz->TLESE Tl
SNV T MET Bl HTREMNE ZICREE ENZEADIBLTLES, VA7)V R
Tl&, BEDHED, IR LED, BADTEL TV B IDITRR ARG IRE SN,
FERE UTIRBREERDN L7 T 5, 297558, BOHRERADIRMN S, BEARNRAL, Hid
FEUEL, RIRINICY A 22U REERIIAD S %2815,

TR, AT LR OEERREFRIA B O MUz 30 £ EIcbiz>TRL
72D THB, TOMICN—FIAIL 3 mHoTz, REEOFE B FIEICIIBFEED SN, 2T
L FHRBARE 722 LS (W T2 IEBRI AR IO T B,

W2 3 BON—RTIE, 127 LiAEEZ O ERIA BRI AR ZNZTNT7.7% (1975
£~ 1978 4F), 10.0% (1984 £~ 1987 ) HBXU 6.3% (2001 4~ 2004 4F) BhLT
W5,

RERBRDEINA RBRFEL O FIEMUE © 1975 £~ 2011 F

30% —

20 e B E

15 e A VT UEHEEE I

10

-5 -

10 L—
1975 1979 1983 1987 1991 1995 1999 2003 2007 2011

TINESERRC
H# : Verisk Analytics #+D—EBFI TS 1SO
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HERRRFOMBT—4

SRR

BHEMNSA

SNL Financial fEic&kNuiE, 2004 4, 2006 4, 2007 B KT 2009 FOLRERS (32 piAEIE
BFTCH Tz, RBZEFUCE O TIE, RERG [BZZEB N SRE 2 E A R IR WVENRZ L, BA
BXURRESME —XIMESBIOBEMEHESLE L TORIE -2 EBZLDFERIMLORE
RIS K> T, TNEOEREHDEDETVETENZ L, FEIZ. 2010 £ 83 ERILD
513z 4ERZ G E L, 2011 & 353 fER)LE, 2001 4£0D 502 ERIVICRSEZE 2 FHHICKE

K ZFER LTV,
HERE, RERR 2002 £~ 2011 F '
(BEEHFFIV)

2002 -28,830 39,511 3,011 1,977 1,882 8,834
2003 -3,489 39,656 6,422 1,910 10,624 30,033
2004 5,512 40,515 9,112 1,818 14,584 38,404
2005 -3,794 50,127 12,096 1,986 10,746 46,761
2006 34,747 53,142 3,577 3,611 22,502 66,448
2007 21,634 56,499 9,022 2,764 19,858 63,619
2008 -19,648 558,11 B3 -20,106 2,189 7,881 3,709
2009 1,442 48,402 -7,798 2,133 8,666 32,203
2010 -8,323 48,099 7,829 2,702 8,833 37,218
2011 -35,306 50,972 7,576 2,315 3,027 20,124
VINEEERL,

LEHHBLIONERES S,

SMINADBERENTWSS. BEICREINIEEOSELIFEHLEL,
HE8 : SNL Financial #t

HERRE. IEE(ER 2002 £~ 2011 &F'

————— " T ——e—

a0
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

(B +ERIV)
$120 _ — O RIS (REERFIERE)
100 [ ELE
80 |- O (RIREIRIAL (LW ER L)
60 [—

UINELER
PR IZEL GRMERLER) JIREING (RERESERE) OAHE

H B : SNL Financial £t
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HRERREROBET—4%

BAFERAR

REHRE

HERRSALIV AT 251323 5T2DIic, —EKEDORREZHER LETNER5E0, T
DWBBT v a>DleZ, 51%Fv/ ST LBES, REBZERD N r—2 781>
TEBEOBRFICREDND L, FIZFY/INT TR T 5. HRREOREDN, b di7a BB,
PRBRIC KDY AT RO, BAREZEICE ST, 5IRFY/I T EHETES,

EEN—ATHEESIURHERRSE, IRERIR © 2002 F£~ 2011 F

Cv=ps) J1%)
2002 1,036,741 790,094 295,012 367,553 14.6
2003 1,164,523 12.3 863,020 9.2 355,216 20.4 404,219 10.0
2004 1,265,361 8.7 928,966 7.6 397,892 12.0 427,405 5.7
2005 1,366,640 8.0 998,631 7.9 432,320 8.7 426,794 0.1
2006 1,452,521 6.3 1,017,769 (B 497,082 15.0 448,930 5.2
2007 1,506,299 3.7 977,229 4.0 529,133 6.4 446,938 0.4
2008 1.447.814 -3.9 986,157 0.9 461,756 -12.7 440,268 -1.5
2009 1,491,673 3.0 975,288 -1.0 517,971 12.2 423,018 -3.89
2010 1,548,381 3.8 986,827 1.1 561,777 8.5 426,228 0.8
2011 1,581,145 2.8 1,028,176 4.3 562,084 0.1 441,871 3.7

| BIRIRENE %, MESEFR<, SNLFinancial HOREXTHY . KEDFDEFICHZFERBEE—BLEWVEEHH S,
HiE8 © SNL Financial #t

IERINARREIE RO EHRSaFILIERE. IBEFRR .
2002 &£~ 2011 &'

m 2008 FiF, {HFRGEE 30%— e EBRILA RIS
MHIZEORIEESITT. 20 | ——— BHEERS
BHEFREDH KIBIC
LT

" 2011 . RWEHRS -
KBIEELL 0.1%MLT .
BERED 5621 8F |
Wt 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

| BIRIREG %, MESER
H 88 SNL Financial £t
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HERRRFOMBT—4

SRR

AVINAVF < LYF

HAMELTE AR, av A2 R - LyAid, RBER 1 RVISH UTIRBE S D RS I X
UREE LU THHLIEBHOEIETH S, U FORIIMREEHO5 2L R iR THhsa
YINAUVER - LA ORNEZRZ RL TV 5,

aVNA VR - LA, BEREREBROGE THS, HERIEEHL AL OB R
ZIS—E Y FTRLTWS, BRERIIRROL [ZIfR2 R E LRI OBIfRZ/RL TV,

AVNAVF « LYFDWBRER. IEEFR : 2002 &£~ 2011 &F '

2002 81.4 25.4 106.8 107.3
2003 74.7 24.9 99.6 0.5 100.1
2004 72.7 25.2 g7.8 0.4 98.3
2005 74.6 25.8 100.4 0.4 100.8
2006 65.2 26.4 91.6 0.8 92.4
2007 67.7 27.3 94.9 0.6 €B.5
2008 771 27.5 104.6 0.4 105.0
2008 72.5 28.0 100.5 0.5 101.0
2010 73.6 28.3 101.8 0.5 102.4
2011 79.4 28.4 107.7 0.4 108.2

' NESBLUZ DHOERTIHREELER

P BHRBREAHION T AR EIBEE (BEREBEESEL) DHE,
PIRARIERHC X T B Z DAth5 | ZEADIHE,

! BHRBRERHICN T 2R ER L LDEIE,

HIER : Verisk Analytics #tD—&BFITdH % I1SO

HERRERDAVINAIVF « LYF 1 1975 &£~ 2011 &'

120 —

115

110

105

100

95

1975 1979 1983 1987 1991 1995 1999 2003 2007 2011

' MESBLUERRTHER
HER : Verisk Analytics #tD—&BFITdH 3 I1SO
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HRERREROBET—4%

"E

HERRSTOHSIBICHEHAE R 2011 £S89 1 JK 3,400 @RV EEoTz, THUEE
DOFEFE 1 JK 5,900 fERIVD 84%ICHTz%, EHEDKIRIE, B RZAE KFRAERICHBR
SRS TzoIc, HHICHS TED X5 RREMEO B OEMGES (BZIEX. FEFELDEE
EEEROMARESR) IcREIN TV %,

BERRSLDOIFEFIRR : 2009 £~ 2011 F '
C SE@RFY RESHGICHTRNE%)
_______

& 866,291 873,816 902,508 68.73 66.39 67.18
R 228,601 226,035 240,790 18.14 17.17 17.92
Bk 18,819 17,574 11,619 1.49 1.34 0.86
@ik 209,781 208,461 229,171 16.64 15.84 17.06
E—45-—JH—~ 4,482 4,171 4,969 0.36 0.32 0.37
BB 4,171 3,885 4,767 0.33 0.30 0.35
BRI 311 287 202 0.02 0.02 0.02
REnE 10,218 9,773 10,371 0.81 0.74 0.77
EERTEE 8,837 8,540 8,902 0.70 0.65 0.66
EERAEE 1,133 1,057 1,216 0.09 0.08 0.09
FEBNTEE 248 176 252 0.02 0.01 0.02
R& HeFEEMS
KUTEHIRE 87,593 85,961 72,586 6.95 6.53 5.40
TUNTAT NA 643 649 NA 0.05 0.05
ZDtDERERE 57,552 102,863 104,144 4.57 7.82 7.75
BEEEEICREDZRNAS 1,049 4,481 1,548 0.08 0.34 0.12
S EEIC Y 18
REEOBRE NA 5,285 2,628 NA 0.40 0.20
ZOHHRE 4,626 3,200 3,479 0.37 0.24 0.26
R&-EMAEESH 1,260,404 1,316,192 1,343,506 100.00 100.00 100.00

| F—RIHEERRAEHDOMBRAEE,
NA= F—2 AFTREE,
H B8 © SNL Financial #£
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44—

&%
SNL Financial #Lic kAU, 2011 FERKF R TRESHD AT 2T XN TORIAMR, EiE

DL, EENEITRIEZTNTEWVIRE E ST E82: (DT A6) 130.20%E. 1%% KElb
7K?E‘(‘\3597’C0

RERR, AEFRMSLL 2011 F
mER

FEHE 0.77%
8% 0.86%

REBLTEHRE
5.40%
Z0fth 8.73% — .\

iEtk
17.06%

BHR—F71)F BRXR—Fr740F4
(ELHED 67.2%% H583) (IRELHED 17.1% % 583)

-1V i 0.3% - Z3—FaTIVTFVRBLUIR—I—T v 4.4%
N At FaRM BESHES 1.3%
- M. B, ZDMDEH 15.1% - et Feit. BER 26.3%

- Eff§ 17.9%

- REMIRR 28.8%
- —hetF, ZOfth 69.2%

- BE(E. Z0fth 36.6%

'REPLERERE. 20114 12 831 B
H# : SNL Financial %t
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HRERREROBET—4%

B—TS5R51>

Y—=TIATA U HiGE. TN TRAZFDRBEAEN G 1522 W2, HHVEIFFICH
DR F I ZHOMESTIAL LATIEFICE W IRESEHE W TR E TR 207k
WIURI 25|12 51D Thd, T—TIFRATA Vil TIHRT BITE KD HD, B
FEXT. BRAMRRAHICT R TEES D+ G E M 2T R IR bRw, 7074k
Emeld, —&8 GiK 3105 5 1) ORAIIRRE N DIEfE NS L LEREINS,
ZLDOMTIE. Y—TFRFA VTG TR TE RV AT 226 LT BV AN ] MERENT
BO., TNUCGRAT25E. FRlO T R@EMHEA~EE L%,

Y= IR i TCHOWENS HGEE. [HEEAT ) TG [HEREE) AL, TORMD
UM TRRZIRTET 5 M TERVRIZBHHIZZIT TOEN, EWVHTEZERT 580
TRV, FEBHIDED, EW0WS7ETTHS, SINET—TIXF4 BT 282 H L.
B =T IATA VRBEALI AR DB BN D Y[ K> TN o —Z BB ENTH
%o E LA EOMDEE S —TFATA RREAL DY AN 2F B, NS & > TIIEERH T —7
FATGA VREEAI AN 2R DL A LD B,

TSI, WLOHDMTIE.” Stamping Office” EFEINZ Y —TF AT A Ak E T —TF A
FA NRREMZ AL THD, NRRTOY—TF AT A ARBRE R - B2 LT
%, Stamping Office i3V —TFATA VRREM DB IEDOFHHLIT> TEHH, KIEHE D
DI =TT AT A REER T O — 1 — G LT RBER OME LT, Y—TFAT 1
TR N—REL, RO IRDINEEL X558, I EEE 5%,

2010 FEBRIFIHICEE (YR« 75271) 1 MN—ADSEZ{TH5 LTI =TI
A RBROBITZ LU TS, BIRIE, DML EEG BN TIE, #RBRE O
1E9 ZINDH DR 2175 LR ENEDHEN TS,

B =TSR /N ARIRE : 2007 £~ 2011 &
(BEAHEFIV)
S40 _ $38.2

m H—TSR5AV DB S33.8 ¢354
AR E X 2010 F I
I£34%EPLELDOD,
2011 1 d 3.5% 1AL
T

m =TSS5,V 104t
DIXAREEHE. 2011 £

(3105 ﬁf}b&ﬁﬁﬂijﬁaf 2007 2008 2009 2010 2011
Hofeh. 2007 ELHE Tl
22.7%DiEH TH 3, HEL: 2009 FEHS 2011 FEDIFBERHE Business Insurance 552012 1088 B S c k3,

ZNLEIDRBEEHE R DS 12 LD,
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HERRRFOMBT—4

Y—TSR517 SKHPE

KEY—TSASL/RELN 10 31, EEIRTTRFIREIE : 2011

(BAIRIV)
1 Lexington Insurance Co. (Chartis Inc.) 4,584,874,510"
2 Scottsdale Insurance Co. (Nationwide Mutual Insurance Co.) 1,087,239,649"
3 Steadfast Insurance Co. (Zurich Insurance Co. Ltd.) 9486,251,084"
4 Chartis Specialty Insurance Co. (Chartis Inc.) 798,434,908
5 Columbia Casualty Co. (CNA Financial Corp.) 750,476,544
B lllinois Union Insurance Co. (Ace Ltd.) 543,205,080
7 Landmark American Insuance Co. (Alleghany Corp.) 533,173,503
8 Nautilus Insurance Co. (W.R. Berkley Corp.) 430,531,252
9 Westchester Surplus Lines Insurance Co. (Ace Ltd.) 417,637,980
10 Arch Specialty Insurance Co. (Arch Capital Group Ltd.) 412,775,805

VRBR T — LD E,
HiER © Business Insurance 55 2012 &£ 10 B 8 &

SRRE

SO lcknd, HFREDITFOEPEIL, THEOENEZHE T 5N—T 12—V
W56, 1980 40 229 A5, 2008 4EICid 357 £ C LA, Z0HB—AFHFTldAhVd
DD L. 2011 Il 351 L7xo7z, KEFREAZ. LD 1,000 LLFOLE. ik
FHIZESNERWV, EHELTWS, [FIEED 1,800 O%E. TG EEICERLTVAT
KT B,

RREHORENT—Ty M T DEF : 1991 £~ 2011 &£’

60% —

50 | ag.5% 50.2% 51.6% 1891

= 2001
40 | m 2011
30 |- pqgy 281% 28.4% 26.6%

21.7% 20.0%

20
10

L4tk 5fii~50iNe4t Zofts

! EBRRARBERINR =R, MNESBLUZOMDERTBRRELER
B8R : Verisk Analystics $tD—ERFITH 3 1SO
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HRERREROBET—4%

BRER

TR B AR DI (R 5 < HHSRER R LT B,
B{RRR : 2002 &£~ 2011 &'

(BAFFv)

2002 29,503,920 10.6 121.3 21.6
2003 30,630,787 3.8 101.2 -20.1
2004 28,759,085 6.1 106.2 50
2005 25,330,697 =) 129.4 23.2
2006 25,834,026 2.0 94.9 -34.5
2007 22,711,984 -12.1 94.7 0.2
2008 23,920,333 5.3 101.8 7.1
2009 23,906,150 0.1 93.5 -8.3
2010 23,305,291 2.5 95.4 1.8
2011 26,390,657 13.2 107.2 11.8
| KEBRRHBROMEFHAEICEEZ L TV SBREREHTR,

P BREBR LR,
M KEBRRIHR

KEHREBRIREUDREREFE LA 10 7)V—7, BINARREE : 2011 &£

(BHIFRIV)
-———
1 National Indemnity Company (Berkshire Hathaway)' 5,616,938
2  Swiss Reinsurance America Corporation? x»r S 4,391,608
3  QBE Reinsurance Group, New York? F—=RAZ7 4,192,117
4 Munich Re America, Corp.* Ry 4,051,630
5  Transatlantic/Putnam Reinsurance KE 3,651,805
B  Everest Reinsurance Company INZa—4 3,455,453
7 XL Reinsurance America, Inc. TAIZVR 2,926,211
8  Odyssey Reinsurance Group® Vab s 2,212,355
9  Berkley Insurance Company KE 1,675,845
10  General Re Group® KE 1,171,457

' B R TH 5 General Re Group h5DEEERL,

2 Swiss Re #1477 )V — 7D KRG EHESILENG | DFZE%A 21 F = Swiss Reinsurance America Corporation &5,

* QBE Reinsurance Corporation, QBE Insurance Corporation &k U QBE Specialty Company &35,

* Munich Reinsurance America Inc.. American Alternative Insurance Corporation 3& U The Princeton Excess and
Surplus Lines Company Z& &,

* Odyssey Reinsurance, Clearwater Select Company, Hudson Insurance Company && U Hudson Specialty Insurance
Company &5,

% General Re MALKABERIRERFT, #MELS|H5 LT Berkshire Hathaway BIESHANDHBERR,

HE  KEBRRBS
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M BUERBRH
MEUTTRARPREL
TERZIRIREHE, FHORIRE [RTDOLRBRFI TH B, M7, IEBRINAPRIRHE, AHERBRELS (1R D
CRERELE 25T B,

MBTRRIREL. EERM : 2011

(BEfIFRIV) m 2011 EDTZRIRELL.

AHUZHIV=THHRES
< FHRYRM. 7OU5 M,

VAN 6,618,002 EV&F 1,969,718

TSAN 1,588,617 ZT7SAAH 3,886,243 %J_a_alm‘ AI/AN
= = hThickiiz,

TUVF 7,698,951 XN\4 3,713,207

T—hvy— 4,153,209 Z—a—N\VTIv— 1928368 zgﬁﬁﬁf;fﬁggﬂfﬂ

. 9 N 7T 4

HUTHIVZT 56,194,755 Z—a—Jv—I— 16,923,473 DT H B E < 54%

aosR 8,062,300 =—a—X*¥3 2,627,824 B LURAY B 3.8%

axFahvh 6,919,032 —a1—3—% 36,027,430 1 TSR 3.7%:5,

FSUIT 2,455,291 /—RAOSAF 12,069,310 Za—3—I7MH 3.3%IHE.

73> kD.C 1,547,548 /—AZ0% 2,239,906 AVTZAIVZTHH 1.1%38

Jau4g 37,521,486 A/\1H 13,266,592 2T,

J3—=I7 13,687,092 #7UTKX 6,545990 m XK TIX3.9%DWEINT

INTA 2,083,252 ALdv 5,195,754 Hofz,

TALR 2,007,956 A~RVVJLINZT 19,965,632

LU/ A 20,990,923 O—R74/45VR 1,850,343

AVTATF 8,914,422 HURAOSAF 6,728,368

TAFT 5,613,221 HUR404 2,065,608

HYR 5,483,192 Fx¥— 8,800,257

TRy E— 5,947,262 FFHR 38,680,780

WADT+ 9,503,592 1% 3,234,048

AL 1,855,921 /N\—E>h 1,118,576

AY=52R 9,113,638 N—Y=7 10,591,199

Y Fai—twy 11,466,261 Tk 9,011,398

SVHY 14,489,662 YIAMN—IZT 2,748,348

TxVAR 9,245,623 U«ROAVYY 8,488,980

S 4,180,981 TAAFIVY 935,041

= )] 9,126,727 &% 487,081,312

| BIRRENG L. N, BESIU—TIMNELEST,
H B © SNL Financial #£
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HERREROBTET—

PHBUGRBRE B

2

TARTORBEFLZ, BLDRBRENIE DO THIRBEF 2 A>T %, TOM, H3EM
PR K URETRORL. Ats - MPRERL. Se b - MR JEMIEBIRSTICT T2 F v A Al

EEMTTHL>TV B,

n EHRRE|ULBIUVES
RSV REEH
3. 2011 &£ 1 50 M & 5t
T164 EF IV DM IRIEF
HiEZ o, ThidRE
BiE&E1 ALY FIL
ICHEET S,

m HRERREIPIE. 2011 FEIC
M THINENIHBLTED
2.2%THoTe,

MBURBRFIEN, IRERPREEGERRR © 2011 5
(B{EFFIL)

7A% 4

AVTHFIV=T
Jas kK

mE SR e
To9LT
p=DE S
J3—=I7
INTA

TAZR
A1)/
AVTATF
TAHET
AR
TRy F—
AT F
ALY
AY=32K
RYFa—tvy
YAV

VB
vowE
ER=1)

1

111

271,835
55,713
444,421
153,766
2,307,022
191,515
195,968
87,988
698,100
360,670
143,455
68,754
339,387
185,439
97,098
159,824
128,732
535,565
89,544
410,287
319,844
264,843
354,306
180,294
283,614

Mt CREBBEESRER

50

T2 F
*TZAN
RINE
Za—\VTTr—
Za=Dp=I=
Za—XF¥3
=3=5=9
J/—=2A0Z4F
J—AZR
FINAA
FUTHRI
ALadv
RUP)WINZT
B—R74Z5>F
YOZRAOZ1F
HORAIR
TRY—
THFHR

%

T RAVI Y
DAFZ0T
2K

69,489
52,644
235,792
71,484
465,081
135,016
1,282,080
501,060
36,686
467,286
183,778
60,302
926,818
67,489
157,637
65,176
666,932
,350,468
96,338
97,991
406,113
413,097
146,054
156,500
21,863
16,420,719

-
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SRR S

E-ZiREHIE -3

50 MDINRT, T2 DC.. TINVIMABKUN—IVEETIE. M1 DS 5R M=
FEDERE LTRR AL DR S SHL N2 I N—F 2 FERDMHEEIN TS, —a—T—7MNid, H
HIRERHE 2 AL TR, AR TR, BHEfRRRAL ORI S SHMAR 2179 2 DIBFENL
SRAEWZIET ZTDIC, WFHEEZTT>T WD, £, Za—IYvy—I— M. Za—I—7M
RYVIVSZTNEDOL DD DINTIE, Fii# KEEMED Tz DIHHEA DRI 2 LT
WB, TOVEMNTIE, WhE L@ SEEE R AL v 7T« T IR R D RBRESSHA
2 IN—9 HRBIHFERZHL TS,

SCMRREERIC R DI N—ENBSIHE R H B KT 1 147D OSHLRERIE NS &> ThRA
Th%, MRS, LHE LR A 720 Tl @RI LI R AET OIRRESIANIC
LIETCEND, LaRRTIE, [FRRORIEE D AR - R RRE R IC K> TERE SN TV S,

HRERMEZIMRIE R IEFIRERE - 1978 £~ 2011 5§

(BHERIV)
&R RS | Ly oo A oEn
19784 LAAT 11,647,035 2004 952,695,278 ®&1% 2011 £, 248 8,000
1978 139,349,343 2005 836,130,812 FRILE. D 2 8 1,900
1980 17,771,834 2006 1,344,487,899 B Kb &Y 32% 0 0 &
1985 292,417,521 2007 943,164,094 oot
1990 433,562,308 2008 385,096,899
1995 66.562,9262 2009 478,391,445 ® 2010 &£ 2011 F D ERK
1999 179,283,004 2010 219,349,059 MR, 187,900 5 F
2000 306,444,534 2011 289,342,694 IWTH> 1= 1999 FELIRD
2001 712,776,721 BAsRIARE BEKETHS,
200 e 1B EE oA 14,931,034,869°
2003 874,499,309

R eI,

21993 DS 1995 Fid. N\UFT— « TR 1— T Lo TR LI RER DI D
AMEIDREERE 248,542,070 FILE BT,

?2005 FELBEIE. Za—A—IMBLC 21—V MNFEEEXEMEE ST,

HE : 2XMREEE SR
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ZIRILE S

MEARERIRLRIER S IEKRTERS © 2011 &
(B{ERIV)

VBT SERE. BRIERERSEERT,
HE  £XRMVRAESRE

52



5. REAEFRIROER AR
RIRH

B BURPREL
RO EAEHTIAE 2 DHD, IEBRINA RN FH R IR A2 LG (W IR 2 & L, Tt
A LRBRNE, FHORBRES [RT O IRBR 2 KT

ERRRIREL. INERR : 2011 &

(Bf+-ERIV)
EFBHKIRE [ S0.02 ZERg | $0.21
ZHRZ | 0.19 Z0ihiER | 0-85
BBESMECERRE | 0.82 SRR | 0-94
ERMIRGE | 0.97 RS BECERMER | 097

#8°(1.06 FLRIE (fidelity) | 1.12 — 2
ran o0 ESHIARRE ' T | TRBARRS
FRZHSIRIR (1.12 &5 : 4,416 BRIV wzmes (162 28T - 4,871 BFIV

HEIRPR | 1.46 ERER
fRRRE HERARGERIR (warranty)
ERREEFRE (warranty) RS
KA S - HEIRIR .
BEMRERR EFBAIKARIE
ARy RUIRR F—s e TUSRR
BEELSRIE
- AR RREERARR
5 (surety) {FEO— 1R
BEMRERR {R5E (surety)
5 RIS il
. ERERES
ERGBISRR HRIRRIR
1VSVRRUVRR REMEE R
KSR KRR
BES AVZVF I AR
SERFHERR EESEREE
BELESRIR DELERIR
FEE L EHERR HEE K EHERS
Z DB EF RS Z DS EF RS
XEFRE &R EEFEERIR

EABEHERE BABEHERE
$0 10 20 30 40 50 60 70 $0 10 20 30 40 50 60 70

| BIRIREG 1, MELERC
P BRIRENS ). —HMELEST.

BN T DHORBEE S,
EBRREMELTTIEEL BERBRASLELUNDEERBICHBARERE T 2RREUNE R BREROR
f&Ht,

PRI AR DEBEBEHFAENEE LR IIEAICEFRBRSHI TV ETIZN TH D IELLHIBRR DI,
SiEsk. FEAEFIEFMESICERET HER EORESEIOTT HME,
H 8 : SNL Financial #&
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KEHREFRROER NN

fRER%E

(A B R SR RER

BERBRICIE, RESDTTENRRERERRD DS, ARRICIE, AEEHRR, (ET
AHERRFOMAMT ORGSDFTEN, BIERIRICIE, BIEANTISRGETENTAE A DIRERRE A Y
BEND, ERINARBRIN—ZATHBZE, 2011 FORKOLRBREEGEA BB HRRTHO,
HERE DR ([(ERREMFANRBROEED D 37 % AHALRBRD 72% %2 Tz, HHIE DL,
ANEE, MEBTITRK T 215 EORERTZME I 2T OMBEEEIRBIE. RERBRTIE
R, HERR AT 3 FHICRREIDRKENRFEE TH D, D IERIARBANE D 2ELR
RO 17%. HERRIAD 8% 7% HTz, &, WEWEERRIIHIORBREEHTHD, 0D
I EEERRICIE E T NZ,

AARBREERIFFROIERILA RIRE © 2011 &

RRFR
2,148 RIV

51.4% EARR
2,268 {EFIL

H B8 SNL Financial £t

FEERIERRINA RIEE, IBEEE : 2009 £~ 2011 F '

=Pl 1%

EABEERR 157,366.6  160,274.7 163,327.2 37.0
BBESE 94,823.6 97,673.0 100,370.8 0.3 3.0 2.8 22.7
Bl (FZES LU 62,543.0 62,601.7 62,856.4 2.4 0.1 0.6 14.3

PEEEERR 21,921.8 21,116.1 21,0371 -8.0 -3.7 0.4 4.8
BEEE 16,574.5 16.245.7 16.383.5 71 2.0 0.8 3.7
il (F3REL0HE) 5,347.3 4,870.4 4,653.6 -10.7 -8.9 4.5 1.1

NKARPR 10,098.7 10,218.1 10,317.9 2.0 1.2 1.0 2.3

MEIRRIR 7.736.3 7.,483.7 77288 0.4 -3.1 4.1 1.8

BREME R 3.,962.0 3,501.6 54570 220 -11.6 55.8 1.2

EFRALKIRR? 21.0 6.1 23.9 5535 -70.7 288.8 &

BEERSRR 2.608.7 2,751.3 2,931.5 1.0 5)15) 6.6 0.7

EERBEERR 57,679.7 61,296.2 63,430.3 2.3 6.3 3.5 14.4
(#:<)
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KEIRERPROIEEBIIRNR

RERE

FHEEBEINA RIRE. EERIE : 2009 £~ 2011 F ' (55F)
(BEHEHFIV)

| BRIREG 1. MELERC

PEIEHERTA. 05 LICBNO REREREEL TRt

*0.1%K5Ho

EERRE L TONDEERBICH B AREIRE T ARBRAHE R T BRIFRORRR.

SR, REBEETMEAICER Y A2 EOBESEICN T HH(E,

CRRRLDIBEENFIE DEEZE LB BB ICBRRAID TN ETIRI TH SIELLAIBIRIRD A,

| ZDHDRBREES,

® SNL Financial D847 7 —ZN—2&EBL TN 2. FEDFOERI RSN TV SREHEFEIE—BLE NS
BHH5,

Hi82  SNL Financial 4t
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HAITFIVZT
05K
AxT4HvE
ToITT
72> kD.C
Jays
Ia—I7
INTA
TAZK
1)/ A
AVTAT T
TAAD
HUHTR
TRy F—
WADTF
AL
A)—=Z K
RYFai—tvy
IVHY
IRVAZ
v
=X—1)
T2
XTI ZAAH
NS

Za—I\VTv—

Ca=p==
Z—a—X%¥0
A==y
J—AAHA514+
J—AZR
FINAH
FUTIRI
FL3dv

R IVINZT
A—K74ZF
YoZAH0O054F
YOREZIR
TRY—
TFEHR

a3

IN—F+
IN=—=T7
TR
DIRANN—=IZT
DA RAAVTY
DAFZ5

2 K

| —ENELESD,
HEf : SNL Financial #t

MBUFEERITTRINARIRE. ERER : 2011 £

(BAIFRIV)
BAABENE tEBEE

ES7l (28 ES 7l (28
BESE LU BESE LU
1,224,298 1,064,226 258,957 81,569
259,401 160,093 48,817 17,313
1,829,810 1,339,718 279,423 69,896
811,241 645,586 177,869 70,894
10,843,489 8,080,466 1,829,159 491,069
1,669,639 1,097,158 251,471 93,284
1,505,310 870,787 258,856 59,719
462,755 191,309 68,217 14,213
146,596 120,761 32,281 5,218
9,769,022 3,237,956 1,223,372 228,482
3,052,203 2,262,731 561,986 146,490
387,470 240,066 78,026 18,160
398,606 264,041 82,401 35,208
3,367,916 2,427,577 726,122 212,120
1,646,036 1,147,628 349,046 134,593
703,877 646,455 195,520 99,221
745,028 692,252 144,271 84,709
1,535,648 748,152 241,086 74,592
2,021,496 1,262,029 428,689 88,752
332,290 256,428 78,542 29,963
2,351,419 1,471,533 345,825 88,132
2,354,804 1,586,097 482,320 142,840
3,727,416 2,429,517 441,557 201,975
1,606,636 1,106,634 288,239 128,003
769,382 613,263 193,843 60,738
1,632,844 1,254,143 344,444 119,513
309,422 231,763 80,903 41,575
507,281 400,740 117,181 66,978
1,089,239 523,984 150,758 24,426
357,854 299,545 74,140 28,691
4,456,688 1,915,472 827,047 149,376
658,299 409,409 113,237 36,980
7,024,752 3,406,010 1,517,531 224,414
2,607,429 1,805,056 452,387 131,590
164,957 189,016 60,714 45,701
2,894,872 2,161,331 553,508 168,120
1,154,924 861,842 257,454 93,478
1,383,067 622,428 198,790 52,902
4,196,458 2,848,168 826,076 279,648
456,258 221,077 66,131 14,790
1,612,522 977,160 222,529 68,029
195,102 194,062 53,827 38,095
1,654,077 1,223,651 317,756 128,442
7,759,418 5,850,901 1,547,396 464,220
814,202 482,475 160,554 56,354
162,182 144,426 44,704 16,579
2,428,620 1,771,939 377,494 113,020
2,500,298 1,247,427 333,485 93,145
662,721 449,595 85,285 49,367
1,432,063 986,340 315,536 125,514
160,603 159,200 47,760 25,992
101,898,041 64,599,624 18,212,521 5,334,093

FEmAE
1,385,561
140,598
1,223,414
697,806
6,916,544
1,420,323
1,146,334
197,722
131,197
7,863,722
2,199,041
348,780
261,802
2,843,807
1,483,765
572,062
835,975
899,221
1,582,724
336,246
1,312,334
1,786,038
2,240,691
1,591,435
801,259
1,540,188
221,768
465,279
462,760
336,655
2,083,434
397,241
4,519,844
1,970,050
148,316
2,268,687
1,171,536
648,186
2,661,364
303,117
1,288,242
157,350
1,479,163
6,022,078
386,200
167,772
1,750,588
1,356,386
353,741
1,074,447
136,263
73,649,058



MBIFER BUTTRINARIREL, IRERR : 2011 &

(BHFFIV)

RRERSERR TERS P AR K ME EFBR HiEWEE
60,431 514,003 306,352 17,003 140,156 35,642
478 106,130 247,130 4,133 22,703 6,070
13,968 515,658 543,929 10,112 238,775 30,034
18,174 272,123 233,626 7,656 69,902 18,704
208,526 4,152,663 7,826,498 189,689 813,870 358,733
62,484 587,690 617,770 11,864 159,665 48,580
4,300 532,001 680,389 13,825 174,674 45,525
3,388 314,720 137,527 416 39,227 7,685

0 142,445 131,277 4,267 37,055 4,066
25,257 1,808,361 1,794,299 53,678 554,851 135,862
100,002 824,354 1,029,668 31,561 284,690 68,571
502 136,442 185,203 4,190 29,596 6,800
48,792 163,589 281,287 1,130 32,992 9,274
130,110 1,432,711 2,418,365 47,892 606,863 126,122
155,460 690,181 692,820 11,232 128,250 49,699
135,026 305,869 598,469 8.335 75,687 31,980
162,708 328,944 409,064 8,273 76,249 27,996
138,695 424,136 507,138 15,021 139,124 25,472
11,715 459,021 714,348 43,349 101,879 35,590
3,055 178,768 206,375 2,726 47,100 6,044
22,089 554,171 741,381 8,880 280,969 41,118
2,483 931,549 943,881 21,315 313,926 89,030
115,202 907,724 965,966 32,917 201,768 76,910
108,805 600,534 755,439 2,946 87,858 77,088
18,630 293,543 270,822 10,816 59,458 15,994
128,155 650,489 712,085 20,748 176,511 40,310
52,725 138,051 279,666 6,470 42,710 6,887
143,445 215,953 310,535 5,210 36,322 18,737
6,832 260,458 268,474 15,455 85,657 15,651
2,063 185,060 215,713 2,608 37,788 10,148
2,322 1,201,258 1,738,217 27.614 484,452 165,496
22,538 182,358 230,706 5,459 56,106 10,270
35,788 3,119,458 4,157,419 48,912 1,668,252 182,598
48,130 783,083 1,158,979 20,689 226,826 71,876
79,654 105,881 4,770 10 13,359 9,926
123,308 1,081,770 35,524 64,434 333,346 90,402
121,256 421,969 790,144 25,294 117,828 39,259
55,935 394,522 596,562 12,184 97,038 30,713
86,723 1,501,213 2,370,090 35,529 704,236 133,798
196 132,758 162,073 1,539 38,543 11,700
7,435 421,447 576,968 7,234 61,590 31,771
81,581 113,351 148,307 1,135 18,711 8,414
122,367 578,382 759,695 14,125 231,347 43,638
190,336 2,113,143 2,162,375 29,566 344,441 236,556
10,179 211,983 291,400 3,922 68,796 26,296
12,105 149,510 151,723 847 22,094 6.457
58,317 671,929 794,860 20,402 216,530 48,632
60,688 680,223 25,762 23,773 203,869 42,971
11,479 173,822 393,579 2,933 80,418 10,277
136,170 572,683 1,685,110 7,557 88,086 67,390
26,585 82,138 4,868 35 26,372 6.311
3,178,694 33,340,241 43,274,727 966,911 10,209,512 2,746,181
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(BAIFRIV)
Z0ft A5V A=
I BESE MK Mfaks UM I 1= 5
7SI\ 487,679 209,903 157,469 195,153 32,388 63,189
7oA 135,077 43,837 22,288 214,368 34,223 29,729
7IUVF 605,293 135,227 96,302 201,541 13,649 87.672
=52 )— 337,788 143,852 105,419 155,872 11,603 35,266
HITHIVZT 5,724,898 1,511,905 911,401 1,850,490 230,286 698,654
ags> kR 842,336 150,709 142,476 204,167 14,493 109,899
dAxXT1HYk 811,881 131,540 102,863 216,538 50,301 59,201
ToSITT 243,557 25,477 17,657 39,347 5,443 16,500
72> 5D.C 309,474 31,896 28,020 79,757 2,102 104,488
J0U4% 2,432,431 1,660,769 3,011,630 797,029 270,671 260,034
I3—I7 1,196,254 334,007 205,918 391,617 62,541 119,427
INTA 234,844 82,898 102,368 46,943 13,414 38,344
TAZR 132,436 28,420 37,750 53,325 3,119 20,016
A)/A 2,528,684 408,453 339,067 513,396 71,497 178,505
ATATF 652,829 247,619 153,212 210,682 18,744 74,578
TAAT 443,144 83,098 191,961 168,512 6,054 42,313
HUHFR 320,897 98,514 158,783 138,148 7,026 50,034
TRy F— 354,873 119,049 83,176 192,639 18,865 65,643
JWWAITF 713,458 347,211 389,151 289,976 229,033 104,672
AL 128,232 45,998 30,380 51,514 22,513 22,449
A)—Z R 816,294 151,300 102,699 222,990 84,188 138,179
IYFa—tvy 1,396,441 296,091 185,759 307,956 83,109 118,740
=250 1,023,596 323,829 153,342 325,757 38,078 72,071
IRVR 853,449 159,536 248,282 218,047 20,702 71,229
=l 262,545 137,708 123,928 127,627 21,334 44,145
= A=) 897,948 212,104 149,392 231,508 27,667 71,231
EZ2F 125,718 28,304 29,367 47,536 2,844 24,582
XTSAH 265,413 52,320 211,688 99,720 3,586 26,699
IR 305,522 98,473 71,935 94,767 7,294 71,711
Za—\VTv— 147,311 36,159 24,646 50,906 11,499 17,569
—a—Jv%—I— 1,876,758 349,831 229,828 400,398 121,728 145,315
—a—XF3 168,113 43,084 34,758 73,105 1,098 45,280
—Sl—=—7 5,111,606 746,028 459,309 1,048,911 454,701 316,558
J/—2A07A4F 883,592 281,345 254,883 369,956 33,696 124,131
J—2ZaR 105,810 23,894 94,785 47,915 997 18,509
FINAA 1,274,794 375,218 219,014 410,936 41,051 124,461
FUITHRI 463,033 155,044 142,024 183,405 18,110 57,952
AL 3d> 393,273 88,124 61,128 147,063 27,647 59,893
XVIVINZT 2,066,815 405,794 233,909 450,664 40,039 187,835
O—R74ZK 169,786 42,088 31,767 53,438 23,617 14,229
YoOXAO5A4F 352,051 186,435 166,399 200,377 24,713 58,464
POZXZOR 86,920 19,403 70,719 41,407 679 25,661
TFRY— 918,182 244 519 142,924 254,640 48,754 74,045
TF TR 3,436,360 1,580,851 1,478,847 1,241,019 330,268 447,870
a5 260,392 65,959 35,450 82,848 5,576 52,238
IN—FE b+ 94,693 20,224 12,460 23,862 8,894 7,839
IN—=IZTF 892,191 217,720 151,465 291,871 51,352 163,616
A2 857,536 203,785 131,839 277,918 109,968 161,584
DIANN—IZT 186,377 64,660 31,936 63,493 3,139 36,668
DARAVT Y 760,922 144,001 119,048 193,306 28,407 44,482
TAAZY9 78,328 31,621 22,039 35,736 1,670 22,462
£ R 45,167,833 12,625,835 11,712,859 13,630,098 2,794,368 5,025,860
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12,838
2,007
11,195
8,665
112,476
18,615
27,900
4,401
13,892
54,989
31,099
4,730
2,724
58,789
16,714
16,479
10,293
9.814
12,026
3,461
24,538
36,754
32,267
26,644
7,527
21,982
3,013
6.872
6,925
2,911
42,649
3,935
142,531
25,748
2,737
42,574
9,701
9,709
50,165
4,932
9,344
3,018
18,017
75,472
6,429
2,753
29,702
16,290
4,249
20,591
1,442
1,124,748

| —ERINEEEST,
H B8 SNL Financial #£

MBUFEERITTRINARIRE. RERE : 2011 £

= H
1,829
407
2,120
1,612
21,689
3,108
4,264
1,319
3,592
12,962
5,460
554
453
11,722
3,041
1,759
1,534
1,404
2,468
536
3,170
846
5,083
3,849
1,456
3,741
376
1,003
1,444
628
7.141
675
22,608
4,448
271
8,784
1,889
2,043
8,871
633
1,673
307
4,480
26,152
982
452
6,255
3,705
478
3,689
266
209,226

A5l

24,591
7,388
16,683
13,501
123,779
18,983
16,173
4,173
3,853
62,506
30,423
5,236
6,181
54,276
38,752
20,171
17,397
17,858
27,056
7,678
18,776
30,471
44,581
26,528
11,999
21,694
4,086
11,817
9,680
4,765
40,125
6,895
89,064
31,247
7,181
52,545
18,966
15,169
57,605
4,527
18,072
4,658
25,927
141,145
7,768
2,916
25,885
29,946
7,238
30,879
7,911
1,328,024

(BHIFFIV)

SRMRE
7,273
578
1,093
2,671
46,000
4,811
2,720
37,888
186
14,606
4,283
4,956
312
20,458
1,325
3,479
744
677
6,812
623
11,837
13,183
3,019
20,903
1,627
2,343
926
345
1,118
415
15,074
428
642,885
2,867
0
3,168
165
249
21,704
1,592
3,262
157
1,232
25,160
957
3,135
1,088
2,283
324
307
10
943,469

59

kAL
20,484
31,014
56,914
19,104
146,048
35,973
29,988
13,213
3,126
96,943
72,738
11,275
13,319
62,219
26,336
10,957
19,018
7,652
64,479
3,854
17,819
13,798
30,577
27,580
10,530
31,475
8,495
9,156
25,077
7,751
31,229
7,258
66,975
34,324
7,802
41,700
17,224
34,090
34,448
15,276
9,738
5,293
44,730
183,008
34,426
2,603
41,327
50,543
3,542
17,968
5,353
1,615,767

=
8,409
23,180
8,269
25,298
1,620,137
10,219
6,900
1,231
2,142
30,668
14,973
8,344
2,770
58,950
34,037
4,407
6,735
37,830
9,945
1,650
7,715
16,676
7,163
5,644
16,437
86.511
4,362
3,487
18,553
2,487
13,969
2,385
35,865
11,314
539
27,705
9/529
56,846
14,462
2,480
34,068
624
67,986
33,428
33,312
28,349
13,288
148,559
1,780
6,506
3.294
2,631,513

IRk
26,496
1,951
16,664
10,052
165,783
12,101
38,778
13,651
966
844,890
51,573
29,518
3,558
26,945
17,918
11,015
6,581
14,096
245,817
7,223
32,596
51,286
15,119
9,010
31,862
16.926
3,571
7,271
6,949
6,599
178,386
9,282
125,629
82,691
8,095
24,535
8,288
18,506
49,464
17,786
102,188
3,869
17,058
280,554
2,235
3,587
58,629
28,236
12,458
9,463
1.684
2,769,489
(#<)
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|
18,738
1,778
14,692
15,387
115,184
12,362
20,218
20,976
6,527
259,719
44,914
5,707
2,927
79,478
22,731
8,380
13,591
1€, 728
35,628
7,565
18,476
34,531
54,893
34,289
17,946
38,252
3,376
4,081
12,447
7,787
95,353
6,627
159,780
70,493
977
62,222
18,480
21,718
66,164
4,150
32,753
1,552
36,779
418,874
11,006
6,900
62,542
21,368
7,746
31,124
1,516
2,092,445

IERIRELRR
7,265
2,690

15,885
4,347
102,948
40,283
8,831
4,126
63
277,544
18,870
3,838
2,289
753,444
53,520
3,678
90,721
8,842
8,174
7,863
12,143
25,961
513,286
18,100
5,162
16,746
1,806
5,760
7,503
4,525
30,106
5,433
103,438
26,909
529
21,746
13,773
6,394
60,755
1,114
4,511
925
26,973
176,071
4,215
1,934
16,924
31,987
3,574
29,318
1,871
2,596,025

(BAFFIV)

mE-fgm

70,988
9,205
80,027
40,664
428,058
86,654
34,167
526,171
128,540
241,584
145,065
17,820
15,225
260,899
210,048
102,896
65,520
48,818
56,943
10,361
72,626
78,783
150,350
146,591
55,6789
171,685
18,277
87,342
27,777
12,239
102,302
18,757
345,433
167,864
13,077
176,145
57,421
52,661
302,705
32,527
65,649
28,809
99,807
482,030
50,161
4,407
97,215
81,795
26,971
166,880
13,474

REMES
84,079
86
33.278
155,357
259,112
229,478
5,020
17,647
0
98,345
183,751
1,643
80,686
930,535
512,582
031,194
911,972
153,935
101,591
8,552
46,260
3,153
211,425
848,464
153,675
407,380
237,775
768,248
1,577
585
9,242
31,466
38.826
215,925
,076,804
376,696
260,291
44,651
67,674
85
77,940
750,210
123,243
,108,736
4,676
4,840
76,818
153,168
2,723
294,664
16,623

=

=N

—

5,788,092 12,213,785
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FE0—>
REE
67,105
14,741
88,142
34,630
349,974
95,958
55,532
19,561
70,636
304,615
176,691
18,007
21,748
228,287
110,038
85,059
45,206
40,499
64,878
17,237
104,098
107,638
127,487
141,847
31,177
88,384
11,143
27,708
37,769
24,991
148,141
28,022
191,892
148,568
6,889
169,318
47,137
50,464
180,582
14,822
85,170
9,752
84,431
365,322
50,093
9,463
126,416
111,126
15,100
87,011
12,596
4,553,204

Z 0t
22,928
983
19,567
7,539
64,215
9,748
4,398
5,772
3,026
93,488
36,191
7,477
1,574
65,713
10,006
6,165
5,011
3,479
34,682
695
8,882
10,790
16,085
10,200
10,871
10,217
2,222
6,066
2,2
4,331
14,523
7,620
20,211
22,114
692
38.681
8,573
13,798
22,673
7,315
10,640
712
13,888
129,184
2,863
868
14,365
21,735
2,673
9,406
1,019
849,069
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REBEERR 63.3%
RESE
wawmn (0 il 0
Hg
(HREELUTIE)
$67.6

REFRREICGSHIEHEFRRE OIS © 2011 F
(BfHEFIV. IERRIXARBRED

Z Dt DIRERIR
$257.2

EEEHERE
$21.0

fAAEEhERER

$163.3
HEf © SNL Financial £t
{EABEhE{RER : 2002 £~ 2011 &
(BRIFFIV)
.
82,109,346 10.2 110.1 -1.9 57,629,893 95.9

2003 89,263,688 8.7 102.9 -7.2 61,885,986 7.4 92.2 -3.6
2004 92,903,456 4.1 5183 -3.6 64,736,216 4.6 87.1 5.1
2005 94,841,576 2.1 98.1 -1.2 64,920,917 0.3 90.7 3.6
2006 95,354,742 0.5 98.5 0.4 65,084,239 0.3 91.4 0.7
2007 95,063,907 0.3 101.7 3.1 64,608,487 0.7 93.4 2.0
2008 94,535,995 0.6 103.2 1.6 64,083,652 0.8 95.8 2.4
2009 94,823,610 0.3 106.6 3.4 62,543,019 2.4 93.4 2.4
2010 97,673,022 3.0 105.9 -0.7 62,601,665 0.1 93.4 0.0
2011 100,370,770 2.8 103.6 2.3 62,956,397 0.6 99.5 6.1

| BRFRENE |, INESHERRC
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2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
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FURINARPEEE : 2011 &
(BfEFFIV)
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KEHREFRROER IR

BEERRE: QR ZHE

KEHBIHRZ (AAA) AM7o7z 12012 F#Esa A MEE (Your Driving Costs) | 12k
X, 2011 4, v XU ZATE - @iLd 2 FHEHAEETEND 1.9%. #9170 RV EFH U THER
8,946 F)Lkix->Tz, THIIMRIBIUAAVYEANKEL LR LICEE, ZDOMOE AL
T ERLTWRTLICKZD, BINEAE DR TRIIENTWS, X2 OFEERRE I,
6.1% kA LT 968 RV iz L T MIRIC, 3.4%, 33 RV EALT 1,001 Fibkix-
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n SRERIFEESE (NAIQ (B RL)
D200 FENF—Zlckh
£ ERREIE D 700 s F TOEME M) F 0 TORHE ME%)
BEEEICIAER (5% 000 690 0.7 2005 832 1.3

EBALTEY. B 71%k. 2001 726 5.2 2006 817 1.8
B (Hk) #EALTLS, 2002 786 8.3 2007 797 24
2003 830 5.6 2008 789 1.0
2004 843 1.6 2009 785 05

M 2XRBRTRERZE (NAIQ

MBI B EHEGRBREI ST R
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BT LBHERENTIREWVAEY, EW0HTETHD, REREPFESNEEIR, HEED, 5l 1
BHTEDIRBRICEEHICOLEE R LTV AN 2R L TWa, IEEFUTEOZRE I N TH I (16
2¢) WH (A ZHRLTOWAERTIERWVOT, XHFR., BESME. =1l (H2) &
FUH (W) DOEFHALFACIIZAESE,
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CNHDOMTIE, REEEPFSCHEHIZ R<E S EEABN%, NAIC I &AUE, INAIDLREREHC
&, AL ZGERBEIT 1 NLTZOFEDRE GPEL TS, &HOLR—MIENI,
TRIRALD m I [ARFISAR T LA ER, EaPYilikEL @< ZSBRELZ WA REN S,
NETRIBEEEE G EOHBHBEMER], HEES. AEHEBHEEETROENSELT,
WHFR ERZ OMOERE T AB RN VR LS5,
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BEERRE: QR ZHE

MBI SENEEARPRA 19T LA © 2005 £~ 2009 5

(BHIFIV)

TSI\ 352 302 129 652
TSR 554 371 148 897
T7UVF 483 282 204 837 14

ST 365 287 158 656 32
AT HIV=T? 442 350 102 754 19
aask 451 261 143 741 20
ARTAHYE 596 333 121 952 8
FSITT 718 283 104 1,021 5
7 hD.C 591 430 245 1,128 1
wAulVES 707 268 114 1,006 6
Pa—IF7 427 339 154 754 19
INTA 488 305 108 786 18
TARR 332 222 112 555 45
AV/Aq 414 283 110 728 22
ATATF 358 241 112 620 38
TAAT 280 196 156 532 46
VAP I 300 237 192 578 43
TRy F— 458 252 120 699 27
WADTF 851 408 212 1,099 3
AL 334 255 94 598 41
AY—=Z R 563 318 140 929 10
RYFai—tvy 528 285 110 860 13
IIHY 508 384 150 913 11
IXVAR 410 204 163 694 28
IIwK 418 299 173 738 21
=X—1 374 255 154 668 30
EBF 394 241 184 655 33
RTZAN 316 208 171 559 44
NG 622 323 129 944 9
1N\ T — 394 271 96 718 24
—a—Jy—I— 745 342 130 1,101 2
—a—X*¥0 435 288 175 713 26
—1—3—% 704 335 147 1,057 4
J—=2Ah051+ 371 239 109 610 40
J—2Z% 240 192 219 510 48
FINAH 353 239 103 616 39
FUZHRT 394 282 159 680 29
FLd> 487 228 92 723 23
RUVIINZT 488 297 119 811 17
O—R7A45F 646 356 115 969 7
HYHZAHO51F 461 243 145 738 21
HIXZR 275 185 192 521 47
FRY— 362 270 120 634 36
TFETFR 481 361 180 860 13
1% 444 268 105 716 25
N—FE2h 338 276 109 646 35
IN—=I=T 389 252 116 667 31
S 548 251 110 826 15
YIZAMN=TI =T 502 292 171 815 16
YARAVI Y 330 205 118 591 42
TAFZ25 317 272 199 623 37
2 X 474 294 132 785
| Y BB K BIBL,
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663 1.6 684 684 679 73I\X

904 0.8 923 955 968 7SRAH

858 14 2.4 875 913 929 7UVF

651 34 0.7 660 684 694 T—HVY—

779 20 3.2 810 840 843  AUTHIL=T?

729 23 1.7 738 785 829 @Sk

950 9 0.2 964 981 993 axXTFT«Ahvh
1,007 6 1.4 1,012 1,024 1,028 F59x7
1,126 1 0.1 1,140 1,164 1,187 T2 bhDC
1,053 4 4.5 1,045 1,089 1,084 7Oou4g

761 21 0.8 782 788 785 < I3—I7

816 18 3.7 837 853 846  /\TUA

563 43 1.4 564 577 585 7ALK

714 26 1.9 724 740 743 A/ A

611 38 1.5 618 631 658 AVTATF

519 46 2.6 518 536 555  7AAT

576 42 0.2 568 579 589  AVHR

699 28 0.0 720 739 751  TrRyEF—
1,105 2 0.5 1,096 1,094 1,078  JWAI7F

600 39 0.4 611 634 644  AAv

922 10 0.7 933 964 969 AY—SUK

903 13 4.7 981 1,042 1,113 YFa—tvV

906 11 0.8 928 925 931 VAV

698 29 0.7 720 753 792  IxVZA

749 22 1.6 765 746 746 Iy vvE

656 32 1.8 658 673 685 IX—U

667 30 1.7 666 661 686 EVZF

547 a4 2.3 554 584 B19 XTISRAAH

970 8 2.7 999 1,006 985 X/\4

727 24 1.3 750 793 792 Za—\VTVr—
1,081 3 1.8 1,104 1,152 1,185 Za—Iv—I—

725 25 1.7 730 737 731 Z—a—XA%33
1,044 5 1.3 1,047 1,083 1,125 =—a—3—%

595 40 2.4 591 596 602 /—XAOSAF

503 47 1.3 512 530 555 < /—XAZ0#%

617 37 0.0 628 654 670  FA/NAF

663 31 2.7 646 659 678 AUIKX

727 24 05 723 726 738 ALdv

817 17 0.7 820 832 850 AY¥ILNZ

986 7 1.7 1,017 1,038 1,062 O—K7A5VR

749 22 1.5 762 756 754  HUZ2AHO5AF

520 45 0.2 534 554 566 HUX44

639 35 0.7 649 654 659 FTxIY—

854 15 0.8 808 820 857 FFHR

709 27 0.9 697 702 707 14

653 33 1.2 662 687 700 /N\—FVh

663 31 0.7 662 685 700 N—I=7

839 16 1.6 841 839 842 TJIvbY

807 19 0.9 819 827 859 WIRN\—IZ

581 41 1.6 582 590 615 ROV

632 36 1.4 631 639 640 TAAFZVY

789 0.5 797 817 832 & XK
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KEHREFRROER IR

2011 FOEABBERR

DEEIX1,245BFILE
Gol, ThICREERE
& 196 ERILHEFThTL
%o

REREEEZSCHERIZ
2011 FOEABBERR
DELEBARIRE 1,621 BF
VD 76.8%IcHEET B,

BAESHERKRDOEER
EEIZ. BHERELUE
KimEIER 42KV (@
AEHBERKROBEZBR
PRI 2.6%ICHHE) B&
UZoftnREER 154
BRIV (F9.5%) #28,

BABENE RS | ROE MR : 2011 &£

BHEBIRIZHE (FFIV) 162,134,529
EERIB(RARA T
5|2 &ERIEE T 2EIE (%)
KEBEE 64.7
BEREE 12.1
REFLSUVIRERERAEH 76.8
FERBKUBNER 7.9
Z DD |ZEHR 17.2
IRBMEH 25.0
B ERYS 0.4
1RBRENE | ICIRB I 5EEDRE
INE B KUZ DABDUIA 2.6
ZHEEHEIVINA VR LT 102.3
ARL—F 4T LA? 99.7

| B{RIRENE |

PEMERYEIVNAVE LYAHDSRBREGICRB T ZELDRENEH LV
Z DDA ZELZRLTcE D, SNL Financial DT —42% &SI SKRERRIBRIRE T
BHH,

HiE8 : SNL Financial £t

EABENERIRIROSEAHEA : 2011 £’
ZDMDER? 16.8%

REREE
11.8% —

63.3%
REmLE
0.4%

' F i ERAEE OSBRI T IS, A5 100% LD ESITHRE,
e, . T EEEA. BIEEE £2PJU—REA.
HiB8 : SNL Financial £t
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KEREFRROER IR

BEERR: ZIMRIRE

B B AT LRBR L, 1\ O B AR F -0 A BRI 0 2 22K DIEM B2 /1N—"F %, T§iZe-
CFLIRBRTIE, TR O HLl OV BAR R 2 7173 —F %,

(EABSERESTEIROIEE : 2002 F£~ 2011 F'
mISODT—2IcEnIE,

w200 E HARRRES

ZFRRUEBEIR. BB
BERRZHED 1%KH
THofeH. HYBEERBE

2002 1.15 10,400 3.92 2,552 SEERLEBEEITIE
2003 1.12 11,135 3.84 2,558 EERRIEEHED 3.56%
0004 111 11,640 3.75 2,596 S

2005 1.04 12,282 3.55 2,717

2006 0.98 12,907 3.40 2,796

0007 0.90 13,361 3.46 0,847

2008 0.91 14,087 3.42 2,903

2009 0.89 13,891 3.49 2,868 = 2011 &, ERRKREEH
2010 0.91 14,408 3.53 2,879 RUIRWER. Bl (F
2011 0.92 14,848 3.56 2,958 ®) T5.74% Efl ()

T 2.79% THotz,
- EE@ER 000 EE@EE

o002 5.48 0,728 2.91 1,250

2003 5.13 2,921 2.76 1,324

0004 4.85 3,080 2.46 1,417

0005 5.04 3,067 0.38 1,457

2006 4.87 3,194 2.40 1,528

0007 5.13 3,139 0.47 1,519

o008 5.34 3,006 057 1,551

2009 5.48 2,869 2.75 1,389

2010 5.68 2,776 2.61 1,476

2011 5.74 2,861 2.79 1,489

' BSWBREFEDEET. ZIMREEDT 4,

Y Fa—tvYMNEBLU/ —T+— U b BBEREEERDMOREER,
PRYFa—tyv UM, SVAVM Za—Ir—I—MNER

1100 BBNE - EYWORRLSFERIBE, | BBE - £LFE 18T 5365 H
DIREHN—DTETH S,

P FHRIMRRRS I, RIERFER 1 FEVOTFEZINETH D,
CIREREEERE,

TRYFa—tv Y YAV TTIVA) DR HRESEE 500 FILORRIC
o<,

*EE - KEICKBEEERC
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KEHRERROER IR

BENERE: ZIMRRE BRI

BEEFRMROREIRET : 2007 £~ 2011 F'
(BEFFIV)

(EUNSEIESSEETREERES 59,828,548 60,781,574 62,801,946 64,109,802 64,283,114

BN BB EE R 37,506,571 39,187,976 36,650,410 36,453,115 40,592,433
B EREEERER 10,069,874 9,963,951 9,347,416 8,801,717 9,357,088
PEEEHEERRR 3,520,129 3,501,646 3,015,850 2,910,920 3,166,942
a5t 110,925,122 113,435,147 111,815,622 112,275,654 117,409,577

| —EHREFRICRELTIBEDOCETHY, YHPBRIPITRES S IBORE L L IERERES SN REN e BEDL EBDE
LI\o ﬁ{%ﬁﬁmalﬁﬁ@ﬁg/\\\_xo

HiE8 : SNL Financial #t

BEEFR . §URITHIE

HETHIE / RRTHIE

FTARTONBXITT VR DCICHBWVT, REHE CHBHLRMRZ ATF TR0 ANITHL
THENHERBRO A FAIREMZ RIS 5. FlAHIENRHAEIN TV S, WINOHIEET Y1
YR VAT - FSUEMHIN TV SH, HEEICIE, TORFENZLTZDE 1 DOHIEDHRT
H%o THAVER « VATEDT T NIREHEFTIIIA ™Y (shared market) F7z1358R 155
(residual market) ELTHISNT WS, THAVR « URT « TS5V DEHIBZEE. TOMNTHE
KT HMREHICT T A (BIDHT) Snd, (EETS. DE0—RomiETld, AEER
e tt S E I 2R 72 8RB,

AT TIMEENAHFOZ IR LDODHEH., ZOMED 1 DI, (FEifiED./ -
ARV Z—=REPADIERDN DB, SV« AR Z—Rifild, HEREOMEE XD % E 5 E 7
FNAIST—=AR—=Y = RHFE DO XS WG e 058 551 Th b, /v AR A —
RATZTRHE Ul AR B 22 4k & K TFHEH R R 2tk D /> « ARV X —REMTREE T
TW5,
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BEERE BRI

HEHIE, ﬁiﬁﬁ?ﬁﬁé’hfaﬁfﬁﬂ)\ BEERER(HRERL
2010

(#<)

71

m 1995 FIHRENLER

D536, HEHHTHRE
ThizbDDEE1E 3.6%
THofch. 2008 EFh5
2010 FTHh I TIRBEH
1%THoTz,

2010 &, HEHBTHR
Thi-Em#IE. 2009 &F
ICLENT LK T 9.9%EM
LTz

2010 &, /—RAHA51F
MTIE, HERETRHRE
h-ERmHMDEENERE
HIED 21.6%% L&, D
HERILMNTE1UTH
feo AT, IYFa—+ty
YD 2.5%, A)—=3VF
M 1.8%&E#E<.
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BEERE: SRS

HEHE, EEHTRTHESNEABHERR(HREDL

2010 &£ (§¥)

. 200955 2010 -----
T, EEHETHREN: Za—#F30 1,507,471 1,507,482 0.001
BEE#HlE. /—RAHO5A4 Za—3—4 9,262,325 91,793 9,354,118 0.981
FTMT10.8%., IYFai— /—zpO5(+ 5,597,622 1,543,260 7,140,882  21.612
Y IYMT25%. Z1— /—z24a0% 614,709 2 614,711 1
A—=IMT1.2%, BIL )4 8,078,976 0 8,078,976 '
Iz FUTH 2,713,940 23 2,713,963 0.001

FLdv 2,742,063 5 2,742,068 1
RUVIVINZT 8,598,038 12,472 8,610,510 0.145
O—R7457K 666,945 8,601 675,546 1.273
H9ZHOS(F 3,380,479 1 3,380,480 1
YL T4 699,390 0 699,390 1
FRY— 4,252,507 15 4,252,522 1
FEH R NA NA NA NA
a4 1,822,255 1 1,822,256 1
N—EVh 479,894 178 480,072 0.037
N—I=F 6,093,037 915 6,093,952 0.015
T 4,646,808 O 4,646,806 1
MIZAMN—VZ7 1,316,342 8 1,316,350 0.001
HARAVYY 3,974,518 0 3,974,518 1
TALFZY 515,167 0 515,167 1
oK 187,367,631 1,899,121 189,266,752 1.003

' 0.001%5%,
THERYRMNSERT —2nFKZHIE,
NA= 7—2 AFFEE,
HE  BEBERR TS Y —EXE (AIPSO)

ERPESTE HI(E

R (uninsured) < i#/)MEBR (underinsured) EHEFHEIL. HECRBROELE SO/ MRS H
HEFIC KD HINETI ORI ERICERU T, EIEIRRSZ L2 DTH B, 20 MBXT
72 D.C TR, ORI - i MRS E i A E ISR R E o T0d s B 2N 2/ 3,
FITRIM, TFIFAMBIOETAAIVTIND 5 MiE, BLRBGEIZE ZRPE S 572 DA
TA Y HEERRIERES AT LB AL T WS, ZOMICEFNTRERD Y AT L2 515N
MSIEER L TWVAD, RKEATHD,
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A22aTIYA VY —F « U (RC) O 2011 FFFEic LU, KREDRRRE S
A&, HEET 2009 #FICid 13.8%., B&THInHE 7 NI 1| AORIGTH-T, TOLLRIG 4 4
TR L%, 2008 £EICid 14.3% X T LA, 2009 FICIEFHET LTV 2, [FBHEICK
M, EERBELRE RN L > TRESHZ TV D, ARBRERE LR RO EV OIS
TV EMNIT 28%, BRBEVDEIYTF 21—ty VINT 45% ThH ol IRCIE, HELRBRERLH
Bz, FERBEEH IS K> TRIGUICE D SO R ERIFE PRSI HIC K> TRIBLI
HD DDA R E DRI L > THEEL TV 5,

SE(RPHESTELLE © 1990 £~ 2009 &'

VR RIREERE DOLERIE, WARERRICN T EREGEMEDFREMR LRI SER LTS,
HE A >aT7SVA - UY—F - Aovo)b

ERIREIEHELLEDT LM EELMLEAE 10 : 2009 £

' ERISEIRE ORI, FARBERRICT T 2 REREGEBEOBREMLERNSEHLTLS,
HE L A2 T SVR - OY—F - ATV
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? BALSIHERAF DT —2H 5B H,
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Wa, TNUE, HEIHSERZEILEED, e ORHEE ) OREHZ TR L U a5 a0
CL2ERT B, HENHERHEE LI > T 1ZEAL OflR#E 13 A B H O BHE S R R 72 i
ALTW%, HEHBEEEEDMHEESNTORICEDDE T, RIS D 2 BUFE S
%o
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D 2 DOEFIETA (Bl) BEESEREL 3 DHOHFIENY (PD) BESERERCH D, HIZIE. 20/40/10 1.
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PHUTFHIVZTMNDTH AR« YRY « 75Tl BEFREDEGEICHL. RERELRCT 3 EEEEREEE
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CESIT. BREEEE 1 FRIVLUEDSRA,

S ENE SRR ENDHEN DD, BEHEEICL O CRAERELEELIIREH/\—T DIREIL38H],
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BINTES, 1 DENE FOFREMICK > THRIDMERZHIE S %/ — 74— )V NEHB)
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FERBLOENER 12.7
Z DD |ZER 17.7
IRBASH 122.4
EHERYS 0.4
RIZEN | IC)RE T 2B 2 DIRENRH LU ZDDINA 2.9
TWEREERIV NIV R LA 122.3
AXRL—F 12772 119.4

| BRRRENG .

PREFREBRIAVINA VR - LYADSREEGICRE T 2ELORENES LU
ZDMDINAZIZIRLTzHD, SNL Financial #0D 7 —42% &S ICKEREERIBR T
B,

H B8 : SNL Financial #£

FEFEERRTIZOERIBM : 2011 F '
ZDtDER? 14.5%

BERESR
9.1% ~

FEn
10.3% '/ -
TWERYEE 65.8%

0.3%

' T EREEOSBFRERHIC T BEIE, A5 100% 5D ESITHRE,
e, . FE. E&EFR. BIEEE. £2PKUMRER.
HE8 : SNL Financial £
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KEREFRROER IR

(FEFREERIR: TILRIRE

— = . ~ 1
(XEFREERIRIAE © 2006 &£~ 2010 5F 2010 EI3FHREE 100

| aEmeEmE | EEREERE | sagcmsRRes
2006 4.98 7.293 2009 5.85 8,584 B SNL Financial #tlc &%
2007 4.59 8,668 2010 6.33 8,438 &, BIRREDIEBKRN—
2008 6.60 7.967 i 5.69 8,203 AT, 2011 FDEEFR
' FEFREEFRR, ERABLUCIVRIZ7 LFEESERRERL BEEFRMROREIBESE
2100 £ - FOREA/ \— ST DRBEHRIEL. 12 505 BRIV H1=,

PR HUYDFTILHGE, BEREEERI(EREDREIBE, T hhbLESREE
FEORLRRESFERTEDMEBERICEDL
*INEF. 2006 ~ 2010 4E,

HE : Verisk Analytics $tD—&BFITH 3 1SO

(EEFRBERRICBIIBIREDFRE

ISOICkAUE, 2010 46, FHREEDH 6% T, REAHRENTOS, RRBIHRDS
B4 97 %3S GBS T B, £ LOEEITHHRROBHFIRBIBRIL D%
. AT RO RS ERRIHDIE K EEDKIELEIIE B BRI TS,
FHRI2 B AT 28055, RS2 100 (47D O PR AR (D) &
RIRRADR 1 (47D DI (BUBD BB, HEDHIND DN - sk 1Ene
CEBIEII A= ENTOBEE, TRERD. 7—AYY—M, Za—I—sM. /=A%
S FHB RO S =Y =7 MR S, (LT E RIS 150 04U 5 BRI L
THD, RRRHIRERERNL T B EORIRE, HEERELTBILITES,

EEFRBEEFRBRICHITIBIEENFER : 2006 &£~ 2010 &F '
(BEICHHZEE. %)

MYEE 93.12 93.01 94.93 95.44 96.74
MK RS TR DI B 32.33 38.77 28.05 27.86 27.42
RSB 28.51 17.61 33.60 30.82 33.54
GBS 19.74 24.03 22.31 24.72 22.31
2t 3.33 3.37 3.06 3.30 3.15
Z DAthEA RS 9.20 9.23 7.91 8.74 10.31

REEE 6.80 6.92 4.99 4.47 3.16
SREE YIRS B.55 6.69 4.79 4.22 2.95
ERE - ZOM 0.25 0.23 0.20 0.25 0.22

9L Iy bh—F-Zofh 0.08 0.07 0.08 0.09 0.09

& &t 100.00 100.00 100.00 100.00 100.00

EEFEERR, BRASLUIVRIZT7LAEEREER

' WIRITABLUREICKDBINBEE ST,

PERAH—FOREMEMR. BE TEEE Zot, tOBEBICHBENEVEEOHEEST,
B : Verisk Analytics $#D—&FFITdH 3 I1SO
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KEHRERROER IR

(FEFRAEERIR: TILRIRE

XEFREEDTFIYIRE : 2006 F£~ 2010 &'
(HARIDINEFY)

Comenswusee MEoma  wibae TTRP®

D5EMT. HRIEEL MRS

ED5.7% TRIREFRD  AKSEZE-EEMRA DU ER 0.44 31,762
adhtce, RBFD>kD EK-BX 2.13 6,476
AKX - BT, fHMRMEE  KEh 5 1.52 6.965
D 2.1%lcDIF3, R 0.49 3,057
F DAt 0.92 4,601
RBESE
BAEE-iEE 0.12 18,351
ERHAT - Z Dt 0.05 2,128
ILIy b h—F - Z0fths 0.00 10,800
iy (MRS L EHEFT) -
20065 ~20105F 5.69 8,203

'EEFEERE, BRABLCIVFIZTFLFEEREZR
2100 X% - FEDREN/N— LT DRBESFEREEL,
IEEAREERCEREDRLERE,. THhLEERREEDRERRESHERTLD
THEER.

BIETABLUOBEICLBINBEE ST,

CBEH—FOREMFER. HiE. BEEB. ZOM MOBEBICHESNGENEZD
HEEFT,

8 Verisk Analytics #+D—&BFICdH 5 1SO

FEFREERIRODIBE, FIYLILEMRLIE : 2006 F£~ 2010 F '

ca5.000 (BRDMEFL)
§31,762
30,000
25,000
20,000 $18,351
15,000
$10,800
10,000
$6,965 $6,476
- $2,128
0 - .
KK -BE- BEEE- 7lz//l~71 K KkiFh - FE BRX- %d)ﬂﬁﬂ) b ERERLT -
ﬁ#ﬂmiﬁil#ﬁw BiniaE L7 E Z0fth

'EEMBEERR. BRABLUIVRIZ7LMBERRZR BERATEZMR(EREOREERE. THLOERHHE
EFOHRERRESFRTEOMEER.
' RBH—FOREMRR. HiE. BEEE. Z0M. tOBEBICHESNENEEDHEZSE.
PRBETASLUREICLBIEEE ST,

88 © Verisk Analytics #tD—E&8F9CTd 2 1SO

100



KEIRERPROIEEBIIRNR

(EEFRE EIRIR  STILRPRE

FEFREERRDIBE, F5RIEEIF : 2006 £~ 2010 &F '
25 (EAR DINE L)

2.13
1.52

0.44

0.12
. o 00U

B - BXK KFh-RE ZOMOMYD et KK - BE - SEEE-. EfFGT  ILIvba—F
BE’ Fii'a;‘%ﬂg-""j RIYIIRE < Z0fth - Zoft

1100 £ - FEORBRAN—HIWDREEFREY, FTEREERE, ERASLIUIYRIZ7 LFAEEREERL
R TABLUREICLDBIBEA ST,

P BEN—FOREMFER. BE BEEE. 2o, thOBEBICHBEINEVBEOHEESE,

Hi 88 © Verisk Analytics #tD—EBFSTd% 1SO

EE
KEVETERSGUTOT—ZICE U, 2011 FEOERFICKBETEELIE 26 AT, HIFED 29
ADS 3 N, w2 10 FRPFED 37 Nz 11 N FElo7z,

FEFRBEERIRICBIIZEEICESIEE © 2007 &£~ 2011 &£

HEt RERRBRGS

101



FKRER

m 1983 FEICHREFEL LR

He#sIg7nss0
(Write-Your-Own 7
a4 .L4L. WYO) ICIiE.
2012 6 HIRTE. &
PRt 86 1HEBMLT
W3, 7093 LTI,
EPRHAICKD> TR
BREMHDRIREHER
7L, HKFEREDE
EZ1TI,

2011 & 7 AIR7E. NFIP
HIKIRIRD 69%5 1 it
HEEM@EIF. 20%H3
YREZ7 LI 5%
DEZBAERSLUZ
Dt DIERE AR
ITTHY, 2 ttE~ 41l
BEEELUZOMD
BIERIEHEYD 6%
ZEHHTWLS,

2011 8 BDN\) r—
Ve TA)—=UTIE, It
REF 10 M TANIIDK
fLlcREBFHLERADRS
hie,

KEHREFRROER IR

R MIKRIRHIE

HKICKAIEFE, BHEOETEMEE - [ERARRTIEIREELE
NTW5, BIKERFEE. 2KBKEEBRTIE (NFIP) <>—&80 K
PRI THERIMA T 5T EMNRETH S,

1968 4, #IFEIE. BiSz2MHE 2K #EEE DD DK
ERFEE A OBINB X T BKIC KB EHDOE RIS S LT, NFIP
R UTze FEROUKIAE 28889 % 7 DU B BESRFI DR
R, fEfTICEE Uz Tl&,. NFIP I K> CHEBUF O S EIC KD
BOKERMZ ATF3 52N TES, NFIP X T EFEICEEES
FIZDOWTIE, INETHEANTICZH>TE . DED, JAHIC
N SSEENRAE UG A ZERE. FEREB KOOI K
{RRHI DRI K> THEb N B T LIc %,

NFIP (&, FEMGEYNN L Tim 25 TRV, [HADEEICRL
T 10 TRVETHIE T %0 RETHIKIRRIE, COREALEZ
Ll ZEnaE (EREHE) ZoEEd 550, HillAY NFIP I
AL TOAEWEFICHGEENTWVS, —ERREt. S5HEE
PEHRMABRZEALTHED, IRAFHIBOREMTOHIE, [k
OBIKEZ LR LT iiEZ 1t L T %, BEIERBRO GG
. BUKICEKBIEEOHIEZ F ATV S,

KEMRBRIE 72D 2012 FEICHE ML Ic K NIE, 2kE
EAFICHDDUEKRBEOAZDOEH G 13% T, 2011 4
D 14%. 2008 D 17% % FEl> TV %, BIKIRBRDMEAEZ DE|
BIIHEHBTEL 21 % THIED 19% 56 ERLTWS, JLEETIE
14%C. HIFED 6% 05 L5, FHIEETIERTHED 13% M5 6% \&
K., 7EIBTE 12%H5 6% NEE LTV,
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KEREFRROER IR

HKFRDIAE

EARUIKEBRTE (NFIP) OLRBE L HEIEFIC K > TRES
P25, 2011 FFOUKIEFH ZHEIE 18 EFILE, HifED 7 E
6,700 FFRILD 2 5L R >TW\5%, 2005 4EICid 177 BRIV
CMERAEEERLTED, BNV —2 « HRY—F, N\
= RBRUNIT— I OVRICKBEENZTEN TS,
2005 FDNVr—> « IR —F W AHIPHICS [El T Uiztkic X
D, NFIP NOBLMWNEED, TOUFZD > Tiam M E TV
%o NFPLIZHIE DI & [ S e DI B AEE A RO L T
M. 201247 A, HEZQEL, 2017 4£9 A 30 HETHEE
IEET BIEADKAL Uiz, BUKERBHEFIC DOV TOMEHIE. 135
R—=VEZHDOTL,

RKHKIRIREIRE © 1980 &£~ 2011 &F

1880 2,103,851 41,918 230,414
1885 2,016,785 38,676 368,239
1890 2,477,861 14,766 167,897
1818 3,476,829 62,441 1,295,578
2000 4,368,087 16,362 251,721
2005 4,862,011 212,235 17,740,312
2006 5,514,895 24,608 640,968
2007 5.655,81€) 23,144 610,247
2008 5,684,275 74,426 3,470,711
2008 5,700,235 30,885 776,981
2010 5,645,436 28,996 767,625
2011 5,654,846 65,315 1,847,882

Hi CREELReRES. ERCREET

103

FIKERER

2011 FDHKREDTG
RZEE£EIZ 2256173 F
b, FIGRERLE 613 FIL
THol:

2011 FDOHKRERZTIA
¥EIZF 13928292 FIVL T,
NDr—>«74971c&3
BEDFEL 2008 FD
46,464 FILHSEDPLTL
%,

NFIP @ IX A 1R B% #l (3.
2001 &£ D 17 BERILH S,
2011 FITIF 35 BFILAE
EMLTL3,

2010 F 8 AlcAF &
TRELEFEHRLRSERE
2, EPBBEEFIL,
HKICEFhZRBZOM
DFLMELDREGICES
BB ES NFIP Th/N—
THRERELS

9 BIRTE. EFBEAFIE K
154 % 2012 FFDKIRIE
HKICIEELTLS, 2011
FId, EBBAHKRE
HKICIEELTGRKITESE
T53 4 THofz, HKF
PRIEEICDOLTOIERIL.
135 R—I%BBOTL,



KEIRERPROIEEBIIRR

FKRER

KREIDHKIEME : 2011 &'

104



KEIRERPROIEEBIIRNR

REIDMKFIE : 2011 &' (8F)

'NFIP BZ& WYO 5|RDEFHIMEAADBIRT—HLELY,
! 2REZNDOEEREES.

M KEELRSRES | EEHEERT
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KEHREFRROER NN

HRERER

HEHE A B ATA B R, ERNRERBXOREMR TR, ISR T 2 EFEEE
Nz OD, FFREE K0T 2N TES, MERRIZFENDEHRIC K2
MBLURMOBEFE RS S, HEBICKKNTZEDTH>TE, HAERKEE OBZICK
BHNSERIKIEN LR, BEN SRRSO DR THA SN S, ERRIE, FELT
REOMREMDEIEL TV D, AV THIVZTINTIE, FEATEE A T4V =7 g
(CEA) WOIMATATEETES, AU THVTHIEA I, REAESZ I LA HE
HENTVWAHETHS, ) TAHVZT7NOFERTHIERBRICIMAL TS EIX, BfE,
12%DHTHB, TOBTFIE. HITHIVZTIN/—A)w VTHENRELTHS 2 %D
1996 EiTld. 30%FEETH T,

KERBRE D 2012 FEICFEEITA B Z HZI T TzEmIic SR, BIEZHD 13% D
HIEEMRBRICHIA L T 2o CORIITEHTREET 27%., LUT, FEEbh 12%., HIPHEBA
9%. JLHEMN 6% THoTz, FIFRITIE. HUL 35,000 RIVATEOEIMUOFTTRIE XD E D
ml, 16% THotz, HIEMERIEFEICOWVTOERIZ 139 R—YESBOC L,

HhE(RER : 2002 £~ 2011 &
(BEFRIV)
2002 997,147 17.8 67.3 -33.5
2003 1,043,414 4.6 55.7 -11.6
2004 1,095,733 5.0 48.6 -7.1
2005 1,098,776 0.3 50.8 2.1
2006 1,306,553 18.9 35.2 -15.6
2007 1,247,776 -4.5 29.9 -5.3
2008 1,250,258 0.2 33.8 3.9
2009 1,285,609 2.8 32.5 -1.3
2010 1,436,182 11.7 45.7 13.2
2011 1,458,994 1.6 57.0 11.3

| BIRIREG %, INESERR

PEMGERINEG, OVNA VR - LY OETIISREEZRL. ERITELLERT,
OB AARDT -2 5EH,

HE8 : SNL Financial #t
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KEIRERPROIEEBIIRNR

SRR

WERROEERRST

AV T x)V =7 BNt (CEA) 1FFEE U TRMMDESZIMH UAINSGEE SN TV ASHBIT
HO., ORI 4E728 U THRRIGEZ 17> T, SNL Financial 0O 7 —ZIc XU,
2011 -, CEA It IRBRIN—ATKERKOHERBEMIGEETH o7z, FE, CEAD
TEZ RN 6 {2 1,430 5 R)VC, 2D H) 7 )V =T INOJEFEFEMICH T 25D TH >z,
2011 4, CEAWZAVT AV =7 INOHIELRTED 37.9%, 22K Tl 285%DT 7% H
7zo 2011 EOHIELRS 152 LA 10 Z)V—TOW, 9 i I X TRUEHREETH o7,

WERRS IR LM 10 7)1V—7, FTTRINARREIE : 2011 &

| BRIREG 3T, MEEEEE,

' BEEEGKESHBICEHZEIE.

® SNL Financial #ti&. Farmers Group &. Farmers Z#Z =9 2 2HRTI<IFD Zurich Financial Group % BIMBIC &5t
HiE8 © SNL Financial £t
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KEIRERPROIEEBIIRR

EREIRER

BERRER T, — RIS PRI S 72 3R ORI H AT T, 8 AW PRIRRE i 72
TANFEH AP TIREEL T 5, SIdWV A RSERRRTE E &8 A H O BSUIHIHE TR, BIZIR,
AVTUR - RUVRBRII PR HICETINTOSD, @R E A, Eiihhx EFA DM
WeIi—922LtdH %,

RS
ERRIFEASIR LN 10 7)V—7. TRINARREIE : 2011 §F

| BRBRENS BT, INESERC

' BEEEGKESGTHEICEDZEIE.

* SNL Financial #ti&. Farmers Group &. Farmers ##&E 9 2% & TICHD Zurich Financial Group % BIMEICES T,
HiE8 © SNL Financial #t

REFRRIO—H—EN 10 3. KEICSHIFBINAIE : 2011 F°

EAAIFEEHSDIRADRAED 49% M E% G BEETT RN,
?4 B30 BICRbDBAERE,

H 88 : Business Insurance 55 2012 £ 7 B 16 HS
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KEREFRROER IR

ERARIRER

SBE KL EMERE

Fi & KEMERRIE, BEZ2A-STHBEICERBICINEY T —a OB 242 it
TBHEDTHB, Fo, HEHF LORRIC KIS EHDFERFEANEKE R PIECHTSE R
ENB, NCE-T, JiEESKEFMES AT LNIRR S, JiEE&E K EMERROI> AR -
LA, BEFER—AL BT EEN—AD 2 @YD /JIETRBT 5N TES, BFEN—
ADEUHIZ. ZDFEH B NI TN UTcHBUTH 95 SELFA & SN i D2 bz [ ik
LTW%, HGEEEN—ADRIEIT I E LTRE DA ZF AL TV S,

EE X EMEMRER : 2002 £~ 2011 F

2002 30,735,382 13.9 110.5 -10.2

2003 32,941,961 7.2 109.7 0.8 97 -9
2004 36,688,888 11.4 108.0 -3.6 88 -9
2005 39,788,398 8.4 101.9 4.2 87 1
2006 41,735,186 4.9 96.5 5.4 86 -1
2007 40,582,828 -2.8 100.6 4.1 98 12
2008 36,523,030 -10.0 101.0 0.4 104 6
2009 32,008,874 -12.4 108.0 7.0 109 5]
2010 31,483,471 -1.6 115.9 7.8 116 7
2011 35,666,609 13.3 117.2 1.3 1148 -2

' ERLE, OVNIVR - LYADETIIRER, LRIFEERT,
P BIRRRENG 15, MELSERC

P BEN—ZXDT—42IF SNL Financial D&MD,

B AARIOT—2HSEH,
PEWEN—RADT R EKMERRHES (NCC) DED,

¢ EKHBRRIPERDHTEE,

HE8 : SNL Financial #t. £XBERERES
HEAESEHE XL EMHE

AR 7l A E R . ) S EH DR REED FTE DR B A 555 KT
5. FEEEEMEZERREL TR E-HERITDORBETHS,

BTG EE X EMERE ¢ 2008 F£~ 2011 F

(BFRIV)
2008 926,456 148.3
2003 941,082 1.6 35.1 -113.2
2010 799,499 15.0 51.4 16.3
2011 816,295 2.1 133.9 82.5

| BRIRENG %, NEESER
TEGERLS, OVNAVR - LYADETISSRESRE, LRITEEERT,
PR AEAFIDT —2HSE T,
NA= 7—2 AFREE,
HiE : SNL Financial #t
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KEIRERPROIEEBIIRR

EREIRER

HEEXEHEREES : 2002 £~ 2011 &£

12% —

el (REEHARI D, BB S ) DEREFAREOE(L"
10 | O EREREHEEMmNELL
. 8.5%

s L 7.7%

8.8%

5.9% 6.3% 6.1%
6 |-
4.0%

q |

4.7% 4.0% 4.4% 4.2% 4.0% 4.a%
2 |— 3.0%
0 1 1 1 1 1 1 1 1 1.3% 1 J

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

' SRWERRFEROREREEBETOTVBIMNOTR. REDRRLLEOBEOERERT. 2011 EOT—2IE
RERAE,

L KEBFEHEREE. 2XHERRTES

HEE X EMBERROGM. BREESIUEA © 2009 F£~ 2010 F

Mt ERURRRFR
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KEIRERPROIEEBIIRNR

ERARIRER

RAER (R

Z OMIEEEFRBR S, M EFE S MANDO S AFEF O N E Kook, NEEERE
AMERITEER T 2IEH EOMGEEMICN L, ZREZRET 2 RERRTHD, E&O, 727
LI HEMERRR, e B ERRZEDZORMD DS, 772U, SLEYEERRIE
IO THO, ZOMIEEFERRICITFENZ V. HEVIEEFTRBRIE, J5ho
S FIC B L TR AR E Y HEH O E & 75 > 7o B O KK 9 2158 EO BTN 5,
BhEH, MBEEEBXUIRTEEE 2 RET 5,

Z OfEE{EFIERR © 2002 £~ 2011

| BIRRENG B, MWELSER

EGERILS, OVNA VR - LY DETISSRERE, LRITEEERT,
PHEHEAFIDT —2HSEH,

H B8 © SNL Financial #£

SLEMIRERIERER © 2002 £~ 2011 F

| BIRRRENG 5. MELER
EEERLS, JVNAVER - LYFOETRRERZ, LREELLEERT.
PR EAFIDT —2HSHEE,

H8 : SNL Financial £t



KEHRERROER IR

ERERER

ERESHRREREERSHRR

RSO ORBRE, M, RAT - B, TR X O— RIS EE RIS 2\ =2 T/ r—
VRRTH B, REHERORRE, EEAEERREALILTED, ZROVPEESNIERBXIT
W BRI 27N —Z R A B B R OB A EICRIEL, ME. S5O BX
UL - KW ZIN—935LDTH%,

REESFIR © 2002 £~ 2011 &
2002 25,420,847 14.4 31,176,150 -1.9
2003 27,341,259 7.6 2008 30,223,949 -3.1
2004 29,049,443 6.2 2009 28,866,752 4.5
2005 29,632,702 2.0 2010 28,847,254 0.1
2006 31,778,223 7.2 2011 29,934,232 3.8
JERHEE (TS 2002 F£~ 2011 &
2002 15,171,942 17.0 99.5 -17.1 18,210,567 E8).8)
2003 16,279,252 7.3 89.0 -104 2008 18,152,673 0.3 108.2 18.3
2004 16,949,098 4.1 97.8 8.7 2008 17,841,135 -1.7 99.0 9.2

2005 17,651,824 4.1 93.9 -3.9 2010 18,144,629 1.7 103.2 4.2
2006 18,353,917 4.0 83.8 -10.0 2011 18,580,744 2.5 120.1 16.8

{EE{ES : 2002 &£~ 2011 &

2002 10,249,005 10.6 113.1 -7.8 2007 12,965,583 -3.4 95.4 -9.9
2003 11,062,007 7.9 116.2 3.1 2008 12,071,276 6.9 97.7 2.3
2004 12,100,344 9.4 105.0 -11.1 2009 11,025,617 8.7 94.2 -3.5
2005 11,880,878 -1.0 102.0 -30 2010 10,702,625 2.9 96.1 2.0

2006 13,424,306 12.0 105.3 3.3 2011 11,343,488 6.0 102.0 5.8
| BRBRENG . MESERRC

P GERLYE, AVNAVE - LY DETIRRESR. ERIEBEERT.

PR ARARDT —2H 5B H,

HiE8 © SNL Financial #t



KEIRERPROIEEBIIRNR

ERHERER

REELSRIR : 2002 £~ 2011 &

| BIRRRENG 5. MELER

EERILE, OVINA VR LY DETIIREEXRL. LRISELERT,
PIERARIDT —2HSEH,

H B8 © SNL Financial ¥t

ERBRIRR
PR AR RRIE, B ISR T B IEH T I I B EIG RIS 573 %, 1K
firg. EAiBE T DMOEREREHIRUETEEDTHS,

ERBIRRR : 2002 £~ 2011 &

| BIRIRER 1. MNESERRC
PEMER Y%, IVNAVE - LYADETEREERL. ERIEB(LERT,
PTHERARDT — 20 5E .

H B8 © SNL Financial #£
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KEIRERPROIEEBIIRR

EREIRER

RRBSUMEIRRIE

KELRBRIE, KKBRUERICKDEEZANN—I2LDTHS, @, REESRROD
FBINr—=V RO —EE L TIRGESN Do MERRERBRICIE, KERBRIC AT L CEHE
ASNBUWNIRRZE E T FRBRICIE B KRNI K TIIETT IS T 27N =D EEN S,

NSE(RIR - 2002 S~ 2011 &

| BRREG %, INEESHERR

PEMGERINS, OAVNA VR - LY OETIESREERL. ERITELEERT,
OB AARDT -2 5EH,

Hi 8 : SNL Financial #&

MifEPRIERR : 2002 FE~ 2011 &

| BRMRENE %, MELER
PENERR Y, OVINA VR - LYADETIRSEERL. LRITEBLAERT,
MM AEAFIDT—2H5EH,

H 8 SNL Financial #&



KEIRERPROIEEBIIRNR

ERARIRER

AVFVF « QUIEELUCF =+ « RURIR

AUV RVRRIE, ERBIU N 2V, ko), TIBIROR W, Fkix i,
WERE. ZUTEMREAMEZIN—328DTH2, A—rv> - JUVRERIE, HED
H2ATOMINCE TS, IMABIUCEYOMYIEHE RS TIcINSICBET 2 HHEETE D
IN—FBEDTHS,

AVFVF « URIR : 2002 &£~ 2011 &

| BRIRENG . MEESER

PEMERILS, OVINAVR - LYFDETIFREEXRL. LRIIELERT,
SRR AR DT —2H5EH,

HE : SNL Financial #

F—=v o RVYVRIR : 2002 £~ 2011 &

| BRMRELE |15, MNELERL
PEMNERIL S, OVINA VR - LYADETIRSEEXRL. ERIGEERT,
PSR AR DT —2H5EH,

H B8 : SNL Financial #t
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KEIRERPROIEEBIIRR

EREIRER

REESSU B IR

fRAE (surety bonds) &, FIEND BT ADET. il ZIXHEEGE 2072 2RI A
FRIEITT 2N TEIEN > TGEREI, SRNHEZRMILT2ED0THS, NHEFHFET
. WBIE OFRS 2 RE T BT IR 2 FRL LT USR58 0, BefREE (fidelity bonds)
iEE. EHIENBATEEDOTHD, MEEDFFRDAETAICKZIEEZMIET 5,

fR3E (surety bonds) : 2002 £~ 2011 &

| BIRIREG %, INESHERR

P ENERISE, IVINAVR - LYADETITRERRL. ERRIELERT,
SMMEREAFIDT—2H5EEH,

H B8 : SNL Financial £t

B tiR:E (fidelity bonds) : 2002 &~ 2011 &

| BIRIEENS 1. MESERL
P ER LK, ANV - LYFOBETIEREERL. LREB(LERT,
P MBAEARIDT —2H SR,

H B : SNL Financial £t
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KEIRERPROIEEBIIRNR

ERARIRER

FEO0—/{RELR%

REFEa—FE (PMD &, FEa—VREHRRE LTEHISN, EFEa— O AED
BEFEAREITE IR/, RRatMEET—2OEMFICH L, HUHEIITICKDET S
HER —EHECKISILDOTH S, REFET— 7B AEa—0f AEH AL, o—
VENEZRHET LD THEN, O—5EFEN S AENEC UG aicn— a7z 05
EEO—EEMRREIERENS T H 5, (HEABE DTN 20% KiO%E, 1 TIdEH
EAZITH U TRIFEEO— RO A ZEER T 5, ARHOYGSIEZRT A INA VR - L
A RAREbEZNICHEFEO— 2 OEB NETTOME N2 KL, 2007 4, 2008 4:&
KiEICH L Uz, BREEOWUGERZIF TN VR « LU AE 2009 4E, 2010 fEL LAY,
2011 FITITHEEEL TV,

F=O0—/{RILRM% © 2002 &£~ 2011 &

| BRIREE |15, MNELERL
PEMNERIL S, OVINA VR - LY DETIRSEEXRL. LRITEEXRT,
PSR AR DT —2H5EH,

HE8 : SNL Financial #t



KEHRERROER IR

ERERER

FEO—/RIRRS IR LA 10 J)1V—7 - Rit. TRINAFRBREIE : 2011 £

1 MGIC Investment Corp. 1,132,791 24.8
2 American International Group 757177 16.6
3 Radian Group Inc. 754,589 16.5
4 Genworth Financial Inc. 625,944 13.7
5 PMI Group Inc. 566,541 12.4
6 Old Republic International Corp. 461,358 101
7 Triad Guaranty Inc. 165,251 36
8 CMG Mortgage Insurance Group 88,771 1.9
9 Essent US Holdings Inc. 17,865 0.4
10 HCC Insurance Holdings Inc. 4,552 0.1

| BRIRENG . MNESERR
' BEEESGKESHBICEDHREIE,
H 88 © SNL Financial #t

SRUREERIR

BRECRRELRBR I SRAECRRE (bond insurance) & &MEIN, BEEFEHHZ RIS LICE-
T BRTHOILRICEBL TE 72, 1970 FFRED, HFEDO e 2 RAET 571
f#GE (surety bond) BHWVBNZXIITIEoTz, THUCKD, HIFEIZRERICIDIE M
EDOEED, £z, FEATRICIE, RBRICKD, EATARME T T ZE0VIR) Yy bBH o7z, 4],
BRIREELRBRIELRGE (surety) OFFGREEEZSNTOZA, 1986 FXD, HIfRERFEH
DIREEE L TIRDbNB XS ITIEoTz,

BRI, FEETEANKREL, BMNICRERMNITZHELTE TV, RS
HOBADMEZIICBN G EN, RERICES>TEBZDOIATZMEFT %, BN E %
Lz, M7 HBEKIGER CEEEZRITTECENAHEL RS2 Eh D, AEOKMETE,
ANKEZWER G TN AREE 5%, OV NA Y RLU AR BE O D R E LA > 7z 2008 I
4225 1T3E LTz,

BRLRAERR T Z ORISR/ T EN SILR L, =7 — VR I LIy T T 4L
rAT T DT =)V BLTZOMOMAFHES 7L, MEIAVEEISH URRESRILL TV 5, T
FOEFEHTSGMEICE ST, COXS At mic B 2 BROEANBEL, SRR
Mt T 82> TV 5,



KEIRERPROIEEBIIRNR

ERHERER

SRMFERIE : 2002 FE~ 2011 &

| BIRRRENG 5. MELER

EERILE, OVINA VR LY DETIIREEXRL. LRISELERT,
PIERARIDT —2HSEH,

H B8 © SNL Financial ¥t

SRFFERIREIZ LA 10 7)V—7 - Stt. FTRIVARRENE : 2011 £

| ERBRENE /1
! BEEECKERFRICLDDEE,
? 0.1%3Ko

Hi8 : SNL Financial £t



KEIRERPROIEEBIIRR

EREIRER

BHRRBELUERSS « BRI

LR, (FRRARE, MIBEETHBICK S, MY, @HRBRUEMREROEEZ /13—
T %o RA T HERORIRIT BB PR LRER, Bl PR ORIR K T2l s AT LEHRIRBRE L TEHIB NS,
COLRBRICKDIN—ENZRAHOFIAIL, mEE R, EXdy. &Hab - @AEREsloay
Ea—2—3&hiHF TdH 5,

BEHHRER © 2002 FE~ 2011 &

| BIRIRERS . MESERL
PEE LK, AVNAVE - LYFOBETIEREERL. LREB(LERT,
P MBAEARIDT —2HSEH,

H B8 : SNL Financial £t

BAS - EIRIER : 2002 &£~ 2011 &

| BRIRERG 1. MNELERC
PG ER LR, AVNAVE - LYFDETIIREERL. LRIEB(LEXRT,
PR EARDT —2H5EH,

HEf : SNL Financial £t
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KEIRERPROIEEBIIRNR

ERARIRER

REMRER

FRPEVIORBRICIE 2 FlD B 1 DId, RERBRT D S HGE SN B REVIEERIRT, 13—
WHRIFEHK, KEBIUTRKICHENS, ©5 1 DIFHEFBBUFH LIRS 5 RIFEVIFRR SRR T,
e B XTI —EAIRMRBRTIZICE > TEEND D, EBBUFD I Z S L. ek
TR 552 %o

EEDWEER% : 2002 £~ 2011 §F

| BIRIREG AT, REMEERROLZHEDA.
PRESFRBLUEEER I I DTIVERN OB, BEXDETIERBEZRL. LRIIBILEXRT,

HEt  2EREMRRY -CXBR

BEEMEERIR : 2002 £~ 2011 &

| BIRRENG B, MWELSER

EGERINS, OVNA VR - LA DETIISRERRL. ERIFEEXRT,
PUEHEARIDT —2HSEH,

H B8 SNL Financial #£
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KEIRERPROIEEBIIRR

EREIRER

BREMEERIRZIZEM 105107 - 2. TRINARBREIE : 2011 &'

| BEM SRR REBRRAT SRS T—ERETOH, EMBMAHSEEETIA. BRRESIEZT5,
P BIRRREG 115, MESEST,

' BEAFSGKESHEICEDZEE,

H 88 © SNL Financial #t

IERREIRIR
IERLRFERRR (warranty insurance) (&, BLE cfid™ 2 E OLRALMAE 7121 KM
D& % BIHOAS RPN BT 2 B2 HiH T %o

MER{RIERP% : 2008 S~ 2011 £

| BIRIRERG 1, MNELERC

PG ER LR, AVNAVE - LY DETIIRREERL. LRIEBLERT,
PIEAARDT —2H5EH,

NA= 7 —Z AFTEE

Hi 88 : SNL Financial #&
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6.1RE

KRRRBXE R

HROMHFIAE

AR FE, BESIKE VS TR BEHBERIC KD HE K ENS, BE> AN LHEOT L
FPRBDE SNBSS ETTEIRICD S, AT RENTRE K FICKSEFIE. 2010
D 480 ERILAS 2011 4E1E 1,160 ERILAE, NUAF— « HRU—FANBER LT 2005
IS RO 1,230 ERIVEREL TLURODKHEL I 572, 2011 FEICHHEEEDN R A E
Motz BE S EE 3 AICHATHRAELUHZEE Z USSR T, (HAEEAEIE 350 ERLIC
HELTWA, [FAME, BHIREEE NASEFICX2FMBFEERE. (HAEhTWizneozE
WH3E., 3,700 (ERIVITIEL, Swiss Re #1455 1970 FFICEERZ BIMA L TLLK. B mE/KUEISE LT,
2011 FEOHRIEED 95%. 1,100 ERIVIEERKFICKZEDTHD,. 5%D 58 ERILAVK
S, FZERSEIR. BRSO NAKEICE S D TH -T2,

HROEHEMFIBELM 15: 2011 &'

(C-Iha=p 1 919
--———
1 3A11H HIE (XY ZF 21— F9.0) EHIBICK DR RE 35,000
2 78278 &4 EVA—VEMICE DK 12,000
3 2A2H Z—ai—Y-5VK HWE(RF=ZF1—K63) . RE 12,000
4 4H2B KETZ/I\IM.ZOf RAGE.BES 7,300
5 58208 KEIX—UM. Zofth EAGERE.EE 7,050
6 8H2H XE.ZOM INDT—2 T A ) — > RS, IR S R SNtk 5,300
7 1B9H #F—-XkZU7 SMICk Bk 2,255
8 6A13H Za—Y—7UK R (X =F21—F5.2£6.0) 2,000
9 4H3H XE BRARRRR210FODEREHOIET. B. B85 2,000
10 4H8H XE RARRER27SFODERAEHOIER. BE B 1,510
11 48148 XE RARRERR260F ODRRAEMHOE, 2404 EDEE 1,400
12 2H2B #—Rr3UT7 RAERENR240F ODREZ O EHEREY > 1,364
13 6816 XE RARRRR13FO0RRAEMHSE K B EE 1,300
14 9B208 B=& sROVF—(1558) 1,213
15 1A318 XE IOV RRYI T DRAE KE.BE 1,018

' ERBLUREIBE ARG %?ackl}%?%ﬂiﬂliﬁ@?ﬂ%o *IﬁLiLiﬁ,#\ﬂ({%FﬁﬁﬁUJ# SRR ENTERKIBER ST,

F L AKRDHOBET —2IE. /KA. AN-ENSMIBHEEAE, T —2INERELNAVCEEOHEERICLY. B—0D
KEILODWTHTRONSHFLEG DT ED BB,

88  Swiss Re %t sigma2012 55 2 5, KEWNDBRAKEICKDTHRIEELEICDUWNTIE. Verisk Analytics #tD—&BFIT
% 150 DEHIRIET L — L« H—EZEBF (PCS),
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HE

KHRRBXE 57

HRDOEBETRIEE A 10 : 1970 &£~ 2011 &'

(BAI/AFIY)
KEL AFT B NN\, INDr—>r o ) —F 3K,
20054F 8 2580  dbAFEE A LHES KOG RIEE]) T DEE 74,686
HE (XT =ZF1—K9.0) &
2 20ME3811H B=& HWEICKDER.RE 35,000
1992F 8 H23H KEL./\V/\X NV —> 7 R a—itk 25,641
HMREZ > 2—E)L X237 (EFHE
200149 B11H  *XE H) . T DDEPND T OB 23,848
5 1994418178 XE /=AY IHE (XY =ZF1—K6.6) 21,239
KE.HUT B
6 2008FE9H6H (AFIB ZNfth) NV =2 T A9 HKGHETERDIEE 21,141
KE.HVT B
7 2004F9H2H (NIVINFR ZDM) INDT—> T A I\ EmiEE) 7 DIRE 15,350
KE AT TvA A,
8 20052108198 /\AF. ZDith NV =271 )UK 14,468
9 201M1E 78278 %4 EVR—VEMICLDHEK 12,000
WE (XY ZF1—K63) . fERXRIJ_F2
10 20112828 Z—a—Y—5VK —R5.6) 12,000

' ESBLUBERERR BB LUEBHEDEE, 2XKRREIEICS O THRINCRERDMKEEE ST,
2 Swiss Re #HlT &k, 2011 Eﬁﬁﬁtuaﬂ%?é’h

L CTTRENBET—2IE. 2FRB. A/N\—TNZHMEBHNEEE. 72 NEKBEIBVEEDOEEICKY. B—
DKEIC DV TCRIDEFR RN FEABET ZRREED B 5,

HE  Swiss Re %t sigma2012 £5F 2 &5

REEKEICISMROMRIBETE © 2002 F£~ 2011 F'
(BEHHFIL. 2011 FHE)

2002 15,485 3,815 19,300
2003 21,271 532 3,997 25,800
2004 50,128 3,163 4,125 57,416
2005 116,473 269 6,326 123,069
2006 13,789 90 5,689 19,569
2007 24,273 528 6,303 31,104
2008 43,596 440 8,379 52,416
2009 22,752 638 4,413 27,803
2010 29,153 13,908 4,688 47,749
2011 60,826 49,194 5,794 115,814
}ﬁ%ﬁﬁ’ﬂ%ﬁ%—@i@%ﬂﬁ&t?%fcm REBEHILKREICEIZA VT UICH LU TEETRRE, Swiss Re #HiTKY 2011 &£
| CHAEEE Ao

HiEf © Swiss Re #t sigma2012 £ 2 &
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KAMRBXE T

BHEOSCRELLEROREXELNM 10: 2011 F
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HE

KRRREALE MR KE

HROFHRIEEDKEVHE « 2K L1 10 : 1980 &~ 2011 F '

(BErEARIV)
B AN, BRR. BRRIWLE. BER. TR K 35,000
1 01E3A1E  FAFARFHS 210,000 40,000 15,840

KE:AVTHIVZTMN/ =Ry atrH)b
A YTV RN = ANV Fa—F AL

2 1994%£1/817H V¥ 44,000 15,300 60
Za—I-SVR @B AHVEN)—ISA X}
3 2011%F2822H Fv—F.UbLb> 16,000 13,000 181

FyexeF. averIoA T ZIVAT./. A
I TAFEMNF I TIVRIL ZIVA Y
4 20102 H27H U, ERESS, 30,000 8,000 520

Za—I=FVRAVERN)=ISA A Fr—
FOIARVYA R FIETARILAATRA
2010f983H UkhLE> 6,500 5,000 NA

6 19954 1 817H B&:ZER. @A, APk =& 100,000 3,000 6,430
7\U5‘/73\4>F‘?~°/7\?{\47F‘\/\“/7‘57‘-‘
WA S UR—EINIT -7, Bk E

7 2004412826 &83. 10,000 1,000 220,000

KE:AHUTAIV=_7MNAR T IR SR )—
A MV ITSVVRAA—IS VRN — ¥

8 1989%10817H WYar-/\L— 10,000 860 70
9 2004%F10823H BEFMN IS NTEER REL ILEE 28,000 760 45
10 1999F 9 A21H & MR I e HE IS EME(L 14,000 750 2,400

12012 % 1 AR,

TEEE ATYa7. UV R ERHKRREIEDBREESGIHEE, AEZDFDEFRTCRINTVET—42E
I$REZIHENH 5.

P OHE,

NA =7 —Z2 AFRHE,

H B : Munich Re #t Geo Risks Research £EFS NatCatSERVICE

KEICHIFDXRREREXE

ISO &, fHRIEFHN 2,500 /1 FIVELET, 2EOBEHERROZEBICRR I
B NFTHKEERERKFLLUTERL TV S, IX—VDERIF, BHEKFICK->TELSE
HAR—ZATCOMMMEFHDO HIAHZ/RTEDTHY, EEEFE, Hili, i KO BEMAY).
FRPWARF RS CITGEMAETEEE WS TAEN - REOMYIRIRBR TS D N SRR DRE
ZRBMLTWS, HEMREBRIZRIAHDNSRAENTVS, BEKFICKZEFHIE, 2011
Hid 336 fERVE, 2010 4£D 143 ERIVHSKIRIHEIU, NDr— « AR)—FHEkL
72 2005 E0D 623 A RIVLRDIKHEE a5 Tz, HHEIN—ATIE 30 tF THH. AiED 33 fhh
S LTSN, R RIEUE 240 JT1EDDS 490 JTEAEHEINL T4, Munich Re
kN, 2012 F HHOKE O HIREE SR EOHEEFIX, ZOZINEELZTEMLUVEN
ICKBEDTHD, 93 ERIVIGEL TV A,
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HE

KARRBEXE KE

KEKE, MEHH 2011 £’

(BHBAFIV)
mER o mEGREER RRNEeR
1 2,240 7
2 22,165 12
3 8,380 9
4 855 2
EE 33,640 30

VHMRIEEEED 1997 EMEAR T 2,500 BRIV EL Y, SBORWELRBRUICKEESAREEKEITOVTEH.
EIBATOEE T DEHHKRRBE T DONDIREZE R

HiEE : Verisk Analytics #D—ERFI T3 ISO DEMIMRIRY L — L « H—E XERFI (PCS)

KEICHIITP2EAREXNERE (2011 &F

(BEAFIV)
BRNEOWE  WCER EERRASE EEGREEE
HLLER 617 46,548 25,813
BEMERE 0 10,700 5,510
&3 67 2,708 2,017
REFA K 15 1,922 855
ok 20 2,705 535
i 1 257 50
Zzoft 33 8,000 1,000

VREE AT7VaT. UV Mz ERHKRBREIEDBEAS GRS, AZDJDOEFRTRIN TS T —42E
IFBGDHEDHS, 20124 1 81 HIFE
H 88 : Munich Re % NatCatSERVICE

BEXREMEEEHEOE M LRI 5 M : 2011 F

(BHraAa kv
WM EEfRAEE
1 TEYR 3,643
2 TZIN 3,187
3 =2X-Y 3.077
4 TRY— 3.041
5 J—=2AAh0Z1+ 2,199

VHRIBEEED 1997 FEAMAE T 2,500 BRIV ELTY, SBORHEPRERMTICKEESAREXEBICOVTES
EIBFDOEE T 2@ HPHKRRBE TSI ONBIREZ R

HHER : Verisk Analytics #+D—&BFICdH S ISO DEHMRIR Y L — Ly - H—EXEF (PCS)
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HE

KAMRBEXE KE

KEDSERELEB/E LN 10’

(BIRA RIV)
wasses  wm newan e
| RERENE 01FEE
1 20058 H N)T—>-Ar)—F 41,100 46,591
HREZ > 2—E )L X202 (B
2 200198 REINDT OBEICKDNK L IRH 18,778 23,463
3 1992& 8 H N —> T R)a— 15,500 22,939
4 1994418 AVTHIVZT I/ =Ry IhiE 12,500 17,726
5 20089 A INVT—2 T Ay 12,500 13,050
6 2005%108 INJT—>04)UR 10,300 11,676
7 2004E8 B INJT—> e F v —1)— 7,475 8,755
8 20049 A INJGT—> T AN 7,110 8,327
HOK B RE. 7 SN\IMEZRAAIV—H5
9 201148 EEOBEEST 7,300 7,300
ok B RE.SX-UNDa TV ERE
10 2011458 BoBEZRE 6,900 6,900

| BHIABED R, EIRBATOEE I 2EHHKRREIE CRINVDN B HKIBEER
?GDP F7L—2—ITEDE IS0 lc &Y 2011 EMi&ICTHEEF I,

HiEE - Verisk Analytics f+D—EBFI T3 1SO DEMRIEST L — L « H—EREBFY (PCS)

KEIDRE K EHEHRMINIEETE © 2002 £~ 2011 &'

2002

2003 21 2.7 12.9 15.5
2004 22 3.4 27.5 32.2
2005 24 4.4 62.3 70.6
2006 31 2.3 g.2 10.1
2007 23 1.2 6.7 7.2
2008 36 4.1 27.0 28.2
2009 27 2.2 10.5 10.9
2010 33 2.4 14.3 14.6
2011 30 4.9 33.6 33.6

" HRIBEEED 1997 FEMAET 2,500 BRIV ELTY, SROZHEPRERMLICKEEE5AREXEICOVTES.
ERBFOEE T 2EBHKRRFE I ONDEREZRC
>GDP 77 L—Z—IcEDEISO kY 2011 FAEAG I CHHREE A

HiE - Verisk Analytics fED—EBFI T3 1SO DEMRES L — L « H—EREBFT (PCS)
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HE

KARRBEXE KE

HEFENREXEHRERLE (rYILARHES) 1992 £~ 2011 F'
(BEHERIV, 2011 5F{ER)

Z Dfth?
$1.4
0.4%

‘6.4 \\
$6.0
1.6% \\
A-E-ftk__—
$14.8
3.9%
HEFHER

$18.2
a4.7%

&5t
384.3+HE FIL

TOITA
s$24.4
6.3%

£E

$28.2

7.4%
"GDP 77 L —R—ICEDEISOITLY) 2011 FER I THEEE I, EHHEEFEN 1997 FEAMiAE T 2,500 5 RILKBEDKEHEFHRL,
HEIRATDE S T DIEFHKRIEHIE THION S HKEEERL
PEEHER
PEFNKEST,
TRCLD. KGEN. ARBEOY -, HEHEKXEHERRICE O THREINZEDEE, 1V TLFEREETPCS
DEEEEBADBEELS | ERILICBDICEZBEESE,
HIER © Verisk Analytics #D—ERFI TS 1SO DEHIRBERT L — L - H—EXEBFI (PCS)

RELEBRELHSHTHAIM LML 3 (1/7LFEHEH) & 1982 F£~ 2011 &£’
(BEHERIV, 2011 FHER)

pa=DE S
$65.5
15.3%

& &t

FEHZ 427.8+HEFIV

$46.0 —
10.8%

WwAI7%
$39.7
9.3%

'GDP 77 L—A2—I(TEDEISOITLY 2011 FABARIC AR B I, EHHEEEEN 1997 FMAE T 2,500 5 RILEKBEDKEER,
EMBEFOEE T 2B RRFIE CIVOND K REZ R MERADBRTEFHE 100%IcE5E0N,
P3MNERC A7 M, TV DG TIVMID, KEN-VVEEEERD,

Hi8 : Verisk Analytics #+D—EBFI TS 1SO DEMMIRIRT L — L « H—E XEBFY (PCS)
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HE

KIRBEREXKEB I\ T—>

NV — BB SECH B, NI —2DElE. IU/3—)L (mb) Fz3/KERA > F
THRINAEGEZFOMCAET 20 NI =3 T 77— 2T e NI =2 e AR -
A=V KON —> FRERHC R KRB 1 2 Bl U7 I B U 58I D E 1 S 5 X T
D5 IS HEND, TORT—IVTIE, Y% DJRIC > TORENTHA T 285305
BOFFZHIRLUTWSM, mfll, BElNIck28ok, BEERE, N\Ir—IcBE# L TZOfE
FHFET BAREMEIIEEICAN TR, Y T7— 22TV e\ r— e AV R 27—
WEIHRDY T 77—« 2TV« Zr—)UIcEHD 2009 FITE A T 2010 Fic—EEIEE
N5, HYT7— 2TV« 27—V TIE, mo ko BN a2 5\ r—
BREICRE O DI T e, KEEERGUTICKAUE, Bl /KIS O Bk LD OB I
KO TRELZE DD, [HAT— IV ORESNSGHIHZZE LSBT 52 enE otz DT
TH5,

INDT— NS K BB EFIRIEZE 10 £/, N —AEEDEFIC IR - Tz & 22 ThghnL
TWb, AV T VRGO THRAE, KER EHFFENREREDN TN —2 10 fFD55
8 1Y 2004 FLIFEDEDTH %, NI T —EEIOTEFRILLINCE, AF B REB LU HIE
FROBIFMNER, BIEMAED LR L TWETEE—RNTH S,

HI7= e VTV c INVir—=2 « G4 VK « Z5—))

RISAEBR THY. 2008E, TF RN IR IN—RFLED
1 74-95 ETOHREHFEEINS IN)T—>R)—
RAISIER I fERETEHN. 20044, 7OV ZNR— > Mb——D
2 96-110 [LEHEICHEDNRET S NV =2 TSR
20044, 72\ MAF TERD
3 111-129 BIEENERENFEET S INDT—2 T ANV
2004, 70U ZINT 2 T)WED
4 130-156 BEXELANIVOHEEHNTFEEINE N\NJT—-Fr—1)—
19922, Z7OUAMA =)y D
5 15618 BELELANIVOWENTEINDG N\JT—>- TV R)a1—

12012 FENUT = - =X VAT 2012 5 2 BT,
R CRERHE. RKEBFART. Bi/\Jr—rtErs2—
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HE

KIRBERBEXKE W Tr—>

RENHIFHN)T—V DREFREFTER © 1992 F~ 2011 F

1992 4 1 1999 8 2 2006 5 0
1993 1 1 3 2000 8 (] 4 2007 6 1 1
1994 1 (] 8 2001 g (] 42 2008 8 43 41
1995 3 3 29 2002 4 1 5 2009 3 14 6
1996 3 2 59 2003 7 2 24 2010 12 0 11
118IE 1 1 6 2004 g 62 59 2011 7 1 44
1998 10 3 23 2005 15 7 1,518

"N =V AHFREDHREHESEDBRICKLZEDEST,

PNYT— s TLY I REKEEE R EEZONBD. BBELGEKRTOLEEZLTOEL,

3 ERERE IR ERE Ch o/ \IT— c NUFEED,
HEMESEELTERELN\T—Y - TA 4,

HER REEBE, KEBERKT. BN\ —2 2 — R EO T — 20 SRERRIER B DMER.

REFLICEELS<OBBEEL L/ \Wr—> L 10
g =y & opFdU- O RCER

1 FEHFZNHILRZ ) 1900 4 8,0002
2  7OUZ (@R A FFaE—#) 1928 4 2,5008
3 N\UT—=2AR—F QLA TFNERER Sy EN) 2005 3 1,200
4  JVAITFME ==L ASFUA) 1893 4 1,100-1,400%
5 HUZAASA NI —ITMNE—TA5R) 1893 3 1,000-2,000
B Va—IT7MTURAOSAFM 1881 2 700
N =2 F—RU—(LAITF
7 NEEEER. T AMIEER) 1957 4 416
8 7AaUZM(EF—X) 1935 5 408
9 WAITFMNEGSRARTASUR) 1856 4 400
ZOVUEMKATI ARXoH0—3),
10 S vEMTSIAM 1926 4 372
VER N\ — R — K BREARTIC EREL BV ESEST (1851 ~ 2010 %) 1£&%,
2 BA 12,000 AEDHERL 55,
’ &K 3,000 AEDHERIEDH B,

PEETOREEESHDE. 2,000 NELICDIFS,
HE | KEEFE, KEEFART. Ex/\)r—rtr2—
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HE

KRRREXE\WT—>

2011 £H KU 2012 FIBIIBZKBEHEDN\)T—20 20—V

2011 FEDORIGHEDN)r —2 2 —ZXNE, i ENT2END 19 fFHD. 2010 4, 1995 4,
1887 FEL[AETH 3 FBHIMHBDZ VW EL R STz, TDHIB THNNIr— iz, 3D
F173V— 3 LULEDO KRN r — T ENTz, NIT—2 » T AU—0&, KENC ERELTZ AN
r—&UTIE 2008 FEDNDr—2 « TAZLEROEDEIR>T20, 8 H 22 FICERIHEGITEE
LT VM) az#Y)n, 8 A 25 HICEZB#A &M THTIV— 3 DNV Tr—VIckE, 27 H
WA 7IV— 1 ORAFEL T/ =R FMNr—"" )by o7 Mc bR KRz dt B,
KRRk Db d 8 fhowEr s | Efc Uiz, kU THEREZ I M 14, BETH
41 N\, 1SO DYIREI L —L - —EZHM (PCS) DOH#EFH TR, (HMRHEE 43 {EFLEE-T
W5, 51, 9 H 4 AFAAFHERSITE) =LA 27 FMIC BEREL. HRBFICESS Rz S
6L THKZESERT Uz, THUCKDFELUTZEEIE 46 11, EEOIELEHE 3 A, 1SO OHEEt
TIAEE 342 1,500 HRILER>TWVWA,

2012 11 A 6 HBIE, 2012 FEDOKIGHEND T —> o — XS EEHRGEN 19 1, 55
10 ANV —2 8755 TED, FHAEORRHRSE 12 fF. NI —2 6 72 Lal>TWw5, T
DIBKENC FFELIZE DI 4 1F, KT RERHEHEZGIERILIZEDIE8 ADNI r—> - 7
Aol 10 HROND T — « YU T 4—0D 2 FTHoTze NIT—2 « TAY Y 2373 —
1 DNV —>2T, 8 A28 HIIIVA Y7 Mk EFE 2005 FICH ERED 400 2 RVDIE
EERG|E LI NI —2 M) —FLIRIERCa— A% DD EHER, VAT FMEIT Y

EMZ NS, AFS R CE k25 [Zi T Uiz, 1SO DMYIRRZL—L « —E X
R (PCS) DHERF T, HESHKERIREIE (NFIP) TOMRREZE RO THARHYIEEZ 10 15
RVEE>TW0WS, NITF—2 « T o—d, 2012 TN —2 o —RA VD 18 FHHOBE IR
SUETHAH, 10 H 29 HIicZa—Yvy—I—MIc BBE, BEMNZIECHZa—T—TM, X))V
INZTML TRF Ay MNCE Kaw#Eas [Eilc Uiz, S8 A7l o R XU,
FHESHL KRR EE T ORBR S BRAHEERHE 100 ZRVHS 200 (HRIVEEEISEL TV,

*El@i'"’fﬁsl/’\"llla)l\')#—VIZJ:%?EE : 2002 ﬂ£~ 2011 &

2002 1 4{83,0005 )L 5{82,900%5 /)L 2007

2003 2 182 R 21ERIV 2008 3 1528 RV 1582 Kb
2004 5 229188V 268151 2009 02 NA NA
2005 5] 5831& KL 6611E )L 2010 0® NA NA
2006 02 NA NA 2011 1 43(ZRIV 4A3(ZRIV

HRIBEEEN 1997 FEAL T 2,500 75 RV EE Y, SEOTIEDRERAICHERE SX fe AR N — I DV TR,
EFRBATOEE 9 BEFBHKREEIE TN IEEZIRC

2GDP 7L —4—ICHEDE, 1S &Y 2011 FEAHH& | FHIEEE .

*1SO BHMRBE YL — L - Y —EXEBFT (PCS) DERTDEEKEICKETZ/\Vr—VIERELED T

NA= 25750,

8 ¢ Verisk Analytics £tD—EBPI TS ISO DEAMRIEI L — L - H—ERXEBPT (PCS)

132



HE

KRBEREXE IWTr—>

ROFEZ PCS PMERRLIZE DT, A > 7 LilEH M RIEER TR DN 7 — 2 Z AN
FLIEDTH S, FBDEIE. Karen Clark and Company #EDMERKLIZED T, MBEDKEY
INDT— 2 EA—5RGERM DN — DB A UTe SARGE LT S O MR IEF S 2 HEE L
EDTH5,

REDSTHE/I\)r—/EELEH 10

(Clin=p YD)
e e W OB
1 200528 B25-30H AL, FL, GA, LA, MS, TN ArU—F 41,100 46,591
2 19924 8 H24-26H FL, LA 7YR)a— 15,500 22,939
3 2008%F 9 A12-14H AR, IL, IN, KY, LA, MO, OH, PA, TX 7Y 12,500 13,050
4 2005%10H24H FL T4V 10,300 11,676
5 2004%F 8 A13-14H FL, NC, SC Fy—— 7,475 8,755

AL, DE, FL, GA, LA, MD, MS, NJ, NY, NC,
B 200449 A15-21H OH, PA, TN, VA, WV TAINY 7,110 8,328
7 19894 9 H17-22H GA, NC, PR, SC, VA, U.S. XEN—YVEEE ta—3d 4,185 6,835
8 20055 9 H20-26H AL, AR, FL, LA, MS, TN, TX 1z 5,627 6,378
9 2004%£9H3-9H FL, GA, NY, NC, SC TI2VVA 4,585 5,382
CT, DC, DE, MA, MD, ME, NC, NH, NJ, NY,
10 201148 H26-28H PA, RI, VA, VT 7A)=> 4,300 4,300

12011 FEITHRELIN\UT—ICLBEDETESS,
? BHEED I, BIRADEE I 5EFHKRRFIE DR T BHKEEERL
3GDP F7L—R—ICEDE, 1SO ITkW 2011 FMI&ICTHEEF I,

R : Verisk Analytics #+D—EBPITH S 1SO DEAIRIZY L — L « HF—EXEBPS (PCS)

REDIIRAR—I+—IcBIGREDN) r— & B E(HRIFEE L 10

(Bfu+ERIV)
1 19264 TL—hRAT= AnDE N 125
2 19285 LA7-FAFFaE— AU N 65
3 19004 HILRZ k> TFEHR 50
4 19474 Z#+—bk-O0—4—F—)b 704 EEEp 50
5 19924 7YRUa— PAEUE N 50
B 19154 HILRZ k> TEHR 40
7 20054 Ar)—F A OB 40
8 19384 Jl—hkeZa—-AV95UR 1LERER 35
9 1960%F rF7 70OV 4& JLERER 25
10 19544 N1V FAERER 20

12012 EDEH TV AR — v —IcEDE Karen Clark and Company #h\##5t,
88 : Karen Clark and Company #t. 2012 &£ 8 B

133



IEfz FER

1

10
11

12

13

14

15

19934 3 A11-14H

20074 4 A13-17H
1992£E12410-13H

20114 1 A31H
-2H3H

1983%12H17-30H

19944 1 A17-20H

19944 2 10-12H

199918 1-4H

2008F 1 H4-9H

1996%E 1 A31H
-2H6H

19965 1 B 6-9H

20104 2 A 9-14H

2011410828-31H

1999% 1 B13-16H

20094 1 H26-28H

REOFHRREEDS K ED >R E L 15

L& BE K

L=
ESENVEN (S
WEBISIRIT
£EEEERE

E Bt

S
BLWEEIS
&l kD&
BE R
BEL R AL
ek B RIERE

3

8

£

LR AT R
lc kB RIERE

e

S N
LWRAISHR(IC
FERIERE

K. Bl
KAIGRICK
3EIEEE

B LW RAIS
Il LB RIERE,
KEZHIE
BELWEEIS R
IcEBEIBIEE,
KEZHIR

(BHBRIV)

15FR

24T

JLERER, BsRER. FEER:CT, D.C., DE, GA,
LA, MA, MD, ME, MS, NC, NH, NJ, NY,

PA, RI, SC, TX, VA, VT, WV

JLERER. RFEER: VA, MD, DE, PA, NJ,

NY, CT, RI, MA, NE

TX, CT, MA, IL, NY, OK, OH, PA,

RI, IN

FL, GA, ID, IL, IN, IA, KS, KY, LA,
MD, MA, MI, MN, MS, MO, MT, NE,
NJ, NY, NC, ND, OH, OK, OR, PA,
RI, SC, SD, TN, TX, UT, VA, WA,

WV, WI, WY

PA. NJ, NY, OH, MA, IN, NC, VA,
WV, KY, MD, NH, DE, ME, RI, VT,

CT, IL, TN, SC

FAER. EERAR: TX, OK, AR, LA, MS, AL,

TN, GA, SC, NC, VA

FAER. FEER. FERAR JLERERTX, OK,
AR, MO, LA, MS, AL, GA, FL, SC,
NC, TN, IL, IN, OH, PA, WV, VA, MD,

DE, NJ, NY, CT, RI, MA, ME

FIER, FAEGER. FREaaD. AER. JLERER JLE

#8:AR, CA, CO, IL, IN, KS, MI, MO,

NY, OH, OK, OR, WA, WI, NV

3MIEE

CRUE

FRPEER. JEERAR

VA, KY, SC, MS, MD, DC, DE, PA,
NJ, NY, Rl, MA, OH, IL, IA, TX, OK,

NC, WV

CT, NJ, MA, NY, PA, NH
FREEER. JLER. ALERAR. MERAS: L,

IN,

MI, OH, PA, WV, VA, MD, NJ, NY,

CT, MA, VT, NH, ME

FIBRAR FPRIER, BRAR FEEEE: AR,
KY, MO, OH, OK, WV

11980 15 2011 EDRI CRERMEDHFIEEEHI A ED > KB DR H,
TR AT7va7. UV, RZE. EFHKRREIETOREESGIEE, AZDFOBEFRTRIN TS T —42
CIEERBBHEDH S,
NA =7 —Z AFRHE,
H B © Munich Re #t Geo Risks Research &FF3 NatCatService

134

IN,

REER
&t

5,000

2,000

3,000

1,300

1,000
1,000
3,000
1,000

1,000

1,500
1,200

800
fiEEten
750

1,100

FRERS
RIES

BEF
1,980

1,575

1,000

975

880

800

800

775

745

735
600

600

test e

a)7/E)

565

T
B
270

11E)

1%

36

500

70

25

12

16
85

NA
28
NA

o8



HE

KRMRBXE Sk B8

SRBKRIZPIEZIMRIRS O ' 1ICEBKBK LM 10

20058 B /\NUs—>-Ak)—F AL, FL, GA, LA, MS, TN 167,679 16,262 96,984
AR, IL, IN, KY, LA, MO, OH,
2 2008F9H N\UT—>-TA4Y PA, TX 46,389 2,661 57,355

AL, DE, FL, GA, LA, MD, MS,
NJ, NY, NC, OH, PA, TN, VA,

3 2004F 98 N\UT—2TAINY WV 27,653 1,587 57,395
CT, DC, DE, MA, MD, ME, NC,

4 2001MFE8 A /N\UT—>-74U—=> NH, NJ, NY, PA, RI, VA, VT 43,585 1,279 29,336

5 200156 A #HEMESEVY> FL, LA, MS, NJ, PA, TX 30,663 1,104 36,000

B 1995558 JbAI7F K LA 31,343 585 18,667

DE, MD, NJ, NY, NC, PA,
7 2003F 98 NUT—2-AHYXNIL VA, WV 19,868 4893 24,832
8 2005 9H N\UT—>-U& AL, AR, FL, LA, MS, TN, TX 9,509 472 48,660
CT, DE, FL, GA, MA, ME, MD,

9 1999% 98 /N\UZs—>-70a4F NH, NJ, NC, PA, SC, VA, VT 20,438 462 22,618
10 2011498 BHHHESE)— PA, NY 9,718 435 44,764
T1978 FE05 2012 £ 7 A 31 BETITRETTK T, £XKMKREHIED TRBES TN 1,500 L L) DEH0D,
RIS TR

Ml BrReREY. EReHERT

BE

KEFFERGT (NOAA) DEREICKD L, wELE, 2L SFREL, i LeffiiL
TREDEAE—RTHARICHZ B IR TH S, NOAAICKDE, KETIFEFH 1,000
HFOEENMEEIN TS, BEOMEIIHEBEHAT—)L (EF A7 —)b) iZ&->THIEN %,
WEBEH A —)VTlE, BUC KB EORIREFEEIC K-> T, &% 0~ 5 ORI T %,
BARNSY 3y €T B—)IVICEBILHIABEYIN\ O 2K 28 FifHD HEFERIE] HHA

IAENTWVA,
BEOBERRT—IV
FO B (Light) 40-72 65-85
F-1 HF2RE (Moderate) 73112 86-110
F-2 HEY) D#ZE (Considerable) 113-157 111-135
F-3 BAGHE (Severe) 158-207 136-165
F-4 $EE A (Devastating) 208-260 166-200
F-5 EEK(Incredible) 261-318 200 k£

VEBEHAR—IL  REIZESD 1/4 RAIVBEITBDICH D BEMESNIRAAEEXRT,
UWEBART IV BEE 3 PEORADRAREAXY, 2007 £ 2 B 1 BT

HE KEBBE. KEBFART

135



HE

AKAMRBXE TS

BEICEBRE

INDT— R IE 1 MRS 720 OB\ FEEDN SR TH LD, &AL EmW e
DICAH KFHREFFCHOSHERREL ISOICEUE, 1992 405 2011 KT
D 20 FERTHREKETCOMRBHFHD 34% 2 HDTV5B, KEDESE « FHWICEKS
AHRIEFHAIE 2011 FIIE 250 (ER)VEL BE @R RO 2 52 BISELz, Tz,
EHRZIETH 553 A2 AL, SRUHHKTLIBEA 75 FLL EOMBTREL K>TW
%, Munich Re fHic&NZ, 2011 4, EEICKAMNMREFE VALK FICI SN RIE
FH, ROREELDTH T,

KEHFHEARSUT (NOAA) OF—RIcKtuUL, 2010 F:id 1,282 fFOHEBEMNRAEL
TWABM, 2011 & 1,691 FRIGELTWA, 4 HICE 758 fFD®@EENREL TED,
ARTERZ TH T, NOAA KNI, 2011 4F 5 AICIA—UMTaTU ez
OITATRAELIHET 158 ADFELC L TED, 1950 FISERAZEEERE B >
TLLK, BECEBOmRLZ VWEELE ST, 1SO DIMYIRIRY L— L\ « T —EZAH I
FNUE, 201145 A 20 A5 5 H 27 HIZ»ITIX—IUMZET 20 0T, 37
V272 B2 I3 CHE T 5 —HDOEMNFELELTED, THUCKBRRESHARRIZ
SA=UINDOHTH 22 fHR)V, D 19 MTIEEFHT 69 [ERIVISEL TV, NOAA
DOF—ZlcENF, 2012 13 8 ARK TTHERINIEED 802 1. HitElE 8 AR
FXTT 1,558 Th-Te,

BEREEHHDOBSVMEG 10M : 2011 &

1 TIINR 177
2 SooyE 162
3 THFTRA 115
4 J—=AAAZ4F 113
5] SER=) &7
6 WATTF 86
7 KT ZAA 81
8 TRY— 80
g TR 79
10 T=AVY— 70

HE  KEEHBE. BEARTREV 22— KESES

136



HE

KAMRBEXE BE

REICHIIZEEREGFRSSUIETES : 1991 £~ 2011 &'
& #B meER O£ #M WCER

'TIVRUDERL MWREEAOTEBT 2B EIE. 1 DOREICDOE 1 HEHZD,
HE OKEBHE. FRARNTREY2— KESRE

RUEEREARBIURTERS : 2011 F

BEREMY RTEH
800 _ — 400
700 | [ =BREN _| 350
600 | —0— BCEH —| 300
500 250
400 200
300 150
200 100
100 50

0 o

1R 2H 38 48 5H 68 78 8AH 98 104 118 12R

HEt CKEEBE. BANTREV2— KESIRB

137



HE

KAMRBXE R

MY BEREGBBIURTCES : 2011 £

| BEOREBICLDIBAIM IS,

P REMHORICMIZEIES LTV,

RN BEILIEEES T,

L CKERHE. RANTREV 2 KEIERB

138



HE

KARRBXE R

1994 D /— A VHIETIE, FAERMIS T 153 )L, 2011 F0FET 233 fERILVD
HREEEN AL, Uk, 2011 EMRIC KA R YHIEEEECRE S E R 4 BHDK
ETHD, INZ LEEZEDEINIT—2 « HRU—F, HRE G Z—E)LADT O E,
BERUONIT—2 « 72U R)a—DRTH%, 1906 4 4 H 18 HICY > T7T5 v Aaziis iz
BEZFDHBOKKIE., KEL FREOHRKED 1 DTH%, 2009 40D AIR Worldwide £k
OHEFHC KNI, [FHIEDNS HORG « ANOBREKIA FTHRAELERET 2L, IHEEE
1% 960 fERIVIGET LD, 2011 FICE, A7 TRIMNTYT ZF 2—R 5.6 DHIED, 73—
VZTINTRT ZF2—R 58 OHEENFAELTVEHN, WINEEFIZHEORAE LRV
WTH%,

REOEHMERE L 10’
(BHraAFIv)

HVTHIV=T N/ —Z )y O
YUCIVR BTV RN
1 199421 B17H L—ARXVFa—3 ALI 44,000 15,300 23,260 60 1

AVTHIVZTNER T —Z,
YURIW—R GV TSIVR
A F—0FVRN—=L— )

2 1989F10817H v-/\L— 10,000 960 1,745 70 3
TV MAIET VTR

3 20014 2 B28H b 2O AL dUM 2,000 300 380 1 4
AVTHIVZTNT TSR

4 19067 4 H18H O Ureao—4 /¥ 524 180 4,100* 3,000 2
AUTHIVZTMNY VT,
Frlda T)berboay
JEIWA ATV TV

5 2010F4B4H HNT7IzZvsR AR 150 100 105 NA 7
AVTAIVZTNETEIVA,

B 19874108 1-48 KRAvT+7 360 75 150 8 B
INTAMWINTA B AAIVT AF,

7 2006108158 A7 7B.K/IVIL 200 50 55 NA

8 2000£9H3H HITAIVZ=T M FIN 80 50 65 NA 8
TZ2RAAMT ALYy AT4T

VIR AT NIV T =R,
R=7—=I D1y 747, 3)VF
INR=R = BIVLRT 1T \T

9 19644 3 H27-28H AN 540 45 325 130 5
AVTHIVZT NV AT LR,
P AFT Y B UIVARFER

10 2003£%F128B22H R .74ZXA70O 200 40 50 2 10

11900 EH5 2011 EDRBI TRAERMIRDHMRIBEEHS AT L S IKEDHIE,

TEEE AT7vaT. UV ZE ERHKRREIEDREFSTGHEE, AEDFDOEFRTRINTVST—42E
IFRZZ5EDH 5,

®* Munich Re #tlc &t 2011 SR IR E I,

CAFERELRRLEVT —Z2ThHD 1913 FOFEFRAR T —2& AL, 2011 EMEICHEZEH,

NA =7 —2 AFREE,

H B8 © Munich Re #t Geo Risks Research &FP9 NatCatService

138



HE

ARERBLEHE TOVXL

ﬁuf\——‘/U)ﬁ%Li A 2T LR AR YR S TR OB Z BN LIz6 D TH
. RERIE, AVEa—2—ETINVEHWT, BEOIZZ AR—Vvy—ICHDEFEAHEICK
%ﬁﬁ?ﬁiﬁiéﬁ%ﬂ?bfc%@?%%o Cud AIR Worldwide HOHIEET )L AW TITo7
2009 fEDIH T, [AHIMBOMY T AR—V v —FT —EZX—=2A%F| L, BEEH-
VOB RICB I 2HEBIUREZERICANTZEDTH S,

REDIIRAR—Iv— B IEBEDHED S| ERTTEHETNAHRREE LN 10’

(BhHEFIV)

1 1812287 H —UMZa—-< Uy F

2 19065 4 B18H  AVTAIV=ZT MY 75> RT 7.8 96

3 1886 8 A31H  HYURABATAFMFv¥—ILALY 7.3 37

4 1838FE6H1H  AVTHIV=TMYY TSR 7.4 27

] 199451 B17H  AVTHIVZTFM/ =RV 6.7 21

6 1868%F10821H  AUTAIL=TMANAT—F 7.0 21

7 18571898  AVTHIVZTMTA—b-TTa> 78 8

8 19898108178 AUZ#IL=7MB T —42 6.3 6

g 19333 A10H  AVTZH)L=7Mars-£e—F 6.4 5
10 9NE7BTH  AVTHVZTMASNZR 6.4 4

"ETIVICEVHEEENS 2008 £ 12 A 31 BREOMY). REGSCICEBFHIBESSCBMOEHE (FE. E—E
IWR—L, EESIUBHEHEIEE), BERIFTEABICHIMRBESLOERDNKEHRLTNS, RGN
PHIZRRIMAE I EMNRIRBE LU REDRREFRT —2IcED

HE : AIR Worldwide %t

—a—T—%, TV DL BEURYIIVNANZTICHITS 2001 49 A 11 HO[RIBEZH
THRBICED, NPy 7L 19 AERWT, 52976 ADELE Lz, —a—I—7HiDit
HE G 2= BRUORV 2Ty (HERE) \OTORBICKA(MRIEERE (BES
TEET) &, MR, Edirba, BEETARBRZED, 2011 FMFE TR 414 [ER)VIC
#9 5, HEEFEEE, MO GE UHEEHEE RR25 6055, COTORBRIIIEL
FEL MRAHYEEEO T NCB O TOREOT AR THY, (MEMYHEELEIZ 2011 FAff
F&THY 240 BRIVITEL TV,

140



IEfiz 3£EH
1 20019 A11H
2 1993%F 4 B24H
3 199 6 A15H
4 19924 4 A10H
5 19934 2 H26H
6 20014 7 B24H
7 1996% 2 H9H
8 19854 6 A23H
9 1995%4H19H
10 197049 A12H
11 1970£9H6H
12 199244 A11H
13  2008%F11H26H
14 1993% 3 A27H
15 2006%12H30H
16 1988%12821H
17 1983% 7 A25H
18 2005%7H7H
19  1996%11H23H
20 199243 A17H

HMRMEEOKED>-7O1T74 LA 20
(BEIEABFIV, 2011 EfHR)

KE
LFYR
FE P
LFYZ
K
RUYSH
LFYZ
AT
K

SV 9%

IITh
LY
AVF
ke
AT

£FUR
AZ>H

1FUR

€O

7Lt
OFY

15PR
—a—3—Uh.
7> h2D.C
NV I)VINZT
mp N
IUVFITAZ—
Oy R
—a1—3—Jth
a0viR

Oy R

TA) vk

E

NI vy T ENTRITHD R E S
LU E—EILEXUOX2TY (E
B ITEA

SREDFY ETIX - 2T — Tl
BT DIFHDEFE
YavEYTE—IVHECTAIVT Y
RHFE (IRA) BRI AHENT o RED

SREICHITDIBHDIRER
HREBE > 2—EIVDEEICHITS
IR D IRFE

REFEN EHR IR E H31E. B RSHE
ZHUR SR D REMZERZEE L ARG
IRADBEED T TX - FA - RISV R
ITAVTATDR—AVJTTATERE £
TOIFHEDEFE

FOZTRIMNA TR 1BEE BT Sy OB E VI

T4

LIVADKE =Y R

&ze

175 WIEDHRDED I\ v v I ENTE AL AMZEDDC-8

NG L{BEo e REZEE ( TWAD

RITH)

A g
avr>
LINA

JT7AR—a 2y

TRU—R

OvAhE—

av Ry

AR

TI/ATALRA

RN—A>7707.BOACDH
VC-10%Z A2 A F A MKW E TR

N Ty TN F LRZEDR—
ATTAT%HE R AT A MKW ET
SREICHITBIRHEDIRFR
RTIV2EP I LY Z—\DEEE
RO ORI FEFTD IR
INTINAEEREBICHIT5IRHIRH
INVTF INRZEDR—A > 747808 E
TDIFHEDIEF

2E)

v aRE® ICH R B K U/NRIT
TAMEDIFHEDIEH

NI vy I ENTEIFFETRZED
R—A > 767-260F DN B _E [ RES
BHIK
TIT/RT7ALADA AT TV ARERE
N IRFHEREE

R
iaE
23,870?

1,182

946
852

794
507
329
205

185

162

140
)
107
g0
73

72
60

60

58

48

FET
&

2,882

20

329

166

52

127

24

' BUBESSUMEHBEEEZ 26, KERRBEBRICEVAKEIBRARBOEEEMM1 > 7 LHERERNT

2011 EEAfAR | R A o

YFEALTWATIL—2—HEE D, MEEDIERT 21> 7L ARF#HES—LEL,
HiEE : Swiss Re #t

141



HE

KRRRBEXLE RFHEH

PR 7 4B (TAEA) [ ZEBRERE /7 - IR RS RE NES) 2 W19k
DERMEZLNV 1T GEBD 5LV 7 GEIERSR LTV, RRETE. AB
KUBRBINDZE, sk N TREBUKAED SR EZ LI L TV S, TR TFEAE@ED I H
REL T\ e olzDh, O 3 HHER W THROFEZFHEL TWS, LNV 6 BIULN)V
TR AV IR IREE, DI FIROFOEEVARL TWATEZIRT, EDMEET
DIV R T NE, LNV 4 L)L 5 IS B,

HADR 724 « R4hild, 2011 4 3 AICRE LB ES — R+ R BT B E
FNCLAIL T &SV 7T Uz, MICL)L 71345249 B 3H0E. 1986 FEICIHY #DOF )L/
TAVTHRELEFRDHZDHTHD, FrI)V/TAVTIX, 56 AW FWROEEDZETIE
LTLTW2IED, T ADATRFDOMOIFRTIH L LT NS, HEEEFEFRTIEZ RO
MBI EN, 822 ) - CEBOE RN 2 FReL o 7o by, JECHIERE
LWL,

KETHRBEOFEFHRIZ, 1979 ISRV VIVNZ T NN ZN—=F DA —< A )VET
DHWTHY, LNVE 5 THoTze TORERBUCEUT, BRI RHER R X Ui HE
OB ELT 7,100 FRNVESIAS TS, TIAR « TV RZ—=V B KB N RANDIEE
SIS, MRS DX, FERC UIR T IR B O HEZITH L, KRR
HOT =I5 3 ERIVZE A>TV,

ELEFHER, INES B’
LAV INESORR 0 Ego@

1 &M IR DIEER R FOE R

2 EREER 005F7IVEYFDT ho—F ¥ (EERBIADRFIF CEBHTAEZEASRE
3 EALGEBRER 2005F A FVADELZT4—IVE KEOHSAEMERFR. ERAICEVIEDS

4 BFANGREEMOER  199FBEARDREN RIERADERICIZDKE CIERENET

1979FREDRAV =X AIVE RFFDFOICERGIFE NBREADRE TR
5 |[LEELHEEHIER /IR

1957F AT DIAT hoA L ERERERENZ > VBRI LB EED

B KREH RERH
1986F 51T DFTIV/TA) REFHREEBROBHERICLHLEERER R
7 RAEEH BRE

'ERRT - BAHRERHMERE
et ERRFOHE

142



HE

KREABXE B RELK

B

KEWEERST (NOAA) &N, BICKZEEYHEFSMYIEE X, R 10 RV
JEEE5>TW5, ISOICKAUE, 1992 4EH S 2011 EFTOHRIC, MK, B, #kZFD
PR SEFIC KO FAE LT MR FRE . KEUK IR IS K B W 2R &, 2011 44
F&T 148 fEFIUITEL T %, NOAA DA T —ZN— R NE B2 LR AR .
2010 %D 5,913 fHlcxf L, 2011 4£1% 9,415 fR&880, 2012 413 10 HXTT 6,883 ff%
a5 {ON QAT

KREBEDS LM LG5 : 2011 &'
- . e

1 TEHR 741
2 AVTFR 720
3 =7 603
4 KT ZAA 575
5 TR 524

=t 3 9,415

"ERI1AVFUEDED,
HE  KEBFEREARTEL 2 —KESRE

FMRICE > THEBPASIE, MNTeiARE TEEZRELERICKERESZ 525 WVHEER
WEZRI-L TS, UL, 20 i, AMBRUAEIFEOREZHNELT, TE5MR
DRFEIF A 2N T %W ASEIHIER D RO N7, JREFASEDRREL L 72 22T
WMEAREDNEET BT LIIn T, KEBGMYHEFE Z I RAKDIZFEALIZ. FEEDEL A
VT )V =T INOBMHIFIC BN THEL TS,

KREIDEEMNKEIEE © 2002 £~ 2011 &'
(BEEARIV, 2011 EMHHg)

2002 2007 3,411 2,714
2003 4,305 2,492 2008 2,243 633
2004 14 8 2008 294 184
2005 137 35 2010 336 217
2006 810 559 2011 1,924 854
VAT LA

H{ B8 © Munich Re #t Geo Risks Research &FF9 NatCatSERVICE
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HE

KRRREXE FBFRK

2011 £ - 2012 SEDFF KK

Munich Re thic&kud, 2011 FORKGFEF KK KB A IRIIEHHIL 8 15 5,400 /7 R)L,
PEAHRE L 19 RV THo e, HEFHRMN AL 10 DJFEP A 7 /R T4V =T
MTHRAEL TSN, FEANKIEEENGMETHD, FEAERMNTREL TS, 2011
T AKT 74,126 fFOJEEF NN FREL TERD, HERHERIE 870 TZ—A—ITEL TV 5,
2011 ARICEB NS IREE Do TN Y a—Y 7T, LRV T V=T W, =7
OIAFM, TRV MEIRS TS, 2008 05 2010 FEXTH 1 i ThoTeTFHAMIE,
2011 3% 5 i TH T,

ERET AKX Z— (National Interagency Fire Center) iICXk4UE, 2012 4Ei 9 AR
K R CIREF AR TR AR 49,000 1, HERIHRIZIEIE 900 /1 T—A—., [REF SRR
DENNEAVTHVZT W, Va—I T, /—AhaTAF M TH o7, Munic Re #hHic ki,
2012 4 FHOJFEEF XSS X BHAMPHEFZ 5 2 RV, #i4E FHAE 8 4% 5,500 TRV TH -T2,

FEHREEHDOSOH. BREROS VM LN 10 M4 : 2011 F

1 ¥3—=I7 8,387 TFETR 2,722,623
2 AT HIV=T 7.989 2 Za—X**F¥O 1,286,487
3 J—=AABZ14F 5,279 3 TUVH 1,016,428
4 zay4g 5,102 4 xN\Z 424,170
5] TFETR 3,470 5 TAZR 384,103
6 WAITF 3.079 6 ZOoua 2l 8
7 TZINR 3,073 7 AUITKRX 293,381
8 SER=) 2,732 8 T73ZRA 293,018
g YOXABZA1F 2,703 9 FLdr 285,712
10 T=hVY— 2,627 10 E>%F 168.010

HE : 2XETERMK L2 —
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HE

KRRRELE FRHFK

REICH B HEHREF AR K LA 10
(BATEARIV)

TEEKELANIVONKIC O EFHEDOHFETR, 1997 £ 1 B 1 BLE. 1SO DEMREIL—L - —EREBFI (PCS)
TIRREEKXEZOEERE. 2,500 ARV EBET2MMTRARBEEELEL. K DOHESBOHRRE LSRRI ER
RFTED, ELTWVWD, 1982 &~ 1996 Il PCS 1% 500 F R/L%A, 1982 FELFETICIK 100 A NIV AREMBEELTHERL
Wz,

2GDP T 7L —Z—ITEDE, 150 (T&Y 2011 FMAEICTHEEF o

Hi88 © Verisk Analytics - D—EFFI T3 1SO DEHFREET L — L « H—EXEBFY (PCS)
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REKIRE
M IEP DR, A2 S 9 LR IH B DM I DWW T KA ERZE T TE . L

MU EHE VS FAS S L,

[FPRAEL TV S,

m 2011 4%, FAR7SV%E
GIEEMBERBRICHRSIR
ENAKRIRIRELGBOD
55%% & LHFHENT
L3,

m 2011 &, BRESRKRIC
FA/EHNKRRIRES
D 22%%. KERERIC
FRBI|EHRYD 24%%,
ThZnaslceszthn
W3,

KEIDNSEIFE : 2002 £~ 2011 &F '

O LTI Y o & @A o _EFHS KO 3oy
HRREN TS, RKE T RIC LD L, 201 14, 2K T LT3R 1], THFG KA i)
LTV BFHRICTE S VDK SNZ65FNC 1Al ARSI 8EMC 1], I TDASIZ46FMIC ]

2002
2003
2004
2005
2006
2007
2008
2008
2010
2011

'FAR 7SV IC kBB LUERBEOBEE ST,
B8 © Verisk Analytics #tD—8BFITH 5 ISO. KEURMRIEHR IS

BASE 2002 £~ 2011 &'

17,586
21,129
17.344
20,427
20,340
24,389
24,734
22,911
20,486
23,479

61.14
72.83
59.23
69.12
68.17
81.00
81.34
74.68
66.22
75.35

2002
2003
2004
2005
2006

VERHER. PR

518,000
519,500
526,000
511,000
524,000

HEt  £RNK TR
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2008
2009
2010
2011

NHEFER. BEREY. ESELUEH. EEER
MR, BHENERR. BEGSUICRGREENZE .

530,500
515,000
480,500
482,000
484,500

N EES



REICEBRHBA CGEBLZRRS) OREEEHR (RIFAER) : 2011 F

[EERE 2,550
T~ 2 EE" 2,105
HENEE 415
Z At 30

FFEERR 80

NEEITER 270

T DAtz 30

ZORIDEKKE 65

a&t 3,005

' TLNTREEEFS,

PERTI BT IV KER. FREEEEAE.

RHER. PR MR, (55 - BB, EREER.

*0.1%Ko

PHIE, R—b . REAER. ERAEREST.
CNADBEMI. WA, FEEY. ZOMOBRIMNCPAIET 50DEEE,

HEt RN TR

BhAKE (2ToRER) 2011 F '

4.3
5.7
20.0
a
-5.3
20.0
18.2
-3.7

84.8
70.0
13.8
1.0
3.0
9.0
1.0
2.2
100.0

NEEEMR. BE FHRRENZSE,

14,360
9,485
4,425

450
1,275
1,020

170

675

17,500

ERMEY 12,500
FIR 5,000
ANEEE 6,500
BEREND (G5 386,000

1~ 2t E{EES 274,500

HEHEE 95,500

Z DAt 16,000
[ESBLOEHP 18,500
B - NIRBE - PR 10,000
B 27,000
RTREE 19,000
a5t 484,500

! 2011 FLENKEREREICHLUTEMBLNRE LT —2ICE DR, 2HEHEDSOMETIEEL,
REF BV, BEIE. B 8T OMEIMIC OVTORKICESERMIBEINTCESG, FEFBEEIE—K

BB IO DB BERG ERHEEIREE AL,
PILNTEEEES,
YRTIVG BT KER. BFEEEEEE.

* AFHPAEP B HASRIED AL VEA LB DIEEE LR,

HEt  £ERNK TR
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-9.1
18.2
0.5
-1.6
5.8
10.3
2.8
111
-3.6
-5.0
0.5

44

52
7,054
5,746
1,168
140
625
620
721
131
9,693

-42.1
40.5
0.4
2.9
13.1
-7.3
-14.4
20.4
4.6
28.4
-0.2



SHOFCEEHRLI-RK LS 10 : 2011 &

' BIEREIT 5 AL, FEEREMEIGIEEERT 3 AU LDTETEEHLIAK,
HE C 2RNETFHHE

REE EICHIIZSHOTCEEH LR K LA 10

' BEREYT S AL FERAREMEIIIFEERT 3 AULEDTFTEEE LA,
PR BITERY 2,976 AMCRET NI

it ERNETFIRR
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SHENEELA 11: 2011 &'
(BEEFRIV)

" BHIIBED 2,000 5 R IV EDNK - 1RFE,
HH L 2RAKEFHRE

KESE LITHIFBEHAKIRE LA 10
(BEEAFIV)

VHTEBREEIL. SKAKFHHRROTERICED, CORGHEBEEOEELIBOAKITREETN TN S,

22011 EMEENDOFEIE. HEEMMEREERL TERAKTHBRN T MBEROT —2HEELENBED
BRICDOVWTIE, RKEEBRHERICKHHEEYMTEEEZ FER.

PO HEDSDIEEEL IR D,

HEt  £RNK TR
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HE

JBTE: Kk RAFEIRSE

;) U4

ek, bbb, NEI, FREEEZR>TEY). Hili, ZOMOMEICHEIC K E DT
BIT80E. ERTXNTOMCHBNTILIEE 5%, 1980 FARUC KT AR I > Te BB\ DI)
KIEKIFITIHAD U TN B, BB BRI BRI X B A IE, 1980 4ED 1,320 {5,
WERT —ADRBICEEDHENTZ 2002 FI12iE 240 hnE. 82% P LT3, 2K IKT B
ic kUL, 2004 E05 2008 FICMI T, FEGRROEEYI NS IE, 18 200 T RILO
aE 2y 2L TV,

H%l'&%ﬂﬁé : 2002 ili~ 2011 &

B 2011 &, B¥WANORBAXIC

LB XK 2010 FEHLS
T 56 DL ----

0. BYNIEEIL 2.7%EM o000 44,500 41,000
LTL3. EmRAXIE. #5003 37,500 692 30,500 132
HSWMELHTHORB. o 36,500 714 36,000 165
MWREE 11%BILT g 31,500 664 21,000 113
W3 2006 31,100 755 20,500 134
m [FEAEDBUNISTRIEITS 2007 32,500 733 20,500 145
ICHEZHLELDTHS, 2008 30,500 866 17,500 139
20%H5 25%IEEMBE  oong 26,500 684 15,000 108
5LTWS, BMAXD138 5010 27,500 585 14,000 89
L8 ERBORMEIL 509, 06,500 601 14,000 88
£BEDTHS. REL, B, EENE. M. BT MBI DL TOASIC S B EEMIEE S

6. BRPREL I —KIBHEICO D2 ERGEBEREESEEL.
HEL L 2XRNKFHIRE

B RIRDIRIR R EER

RBREFE K DEERT 217> T Enservio (LD HTIC K UL, 2011 FEDOFKARRO LRI R
RCERARDOEEITEiMEE ETHRRETH o T BRN—ATEMMBIL 17%, LIT, 8
FHEARET 13%. 77300 1%, %5 1%, REHIG 9% TH o7z, BN 10 fHIE, TOM,
EEFH 4%, FKEBG 4%, AR—YHI 3%, SFE-HEEH 3%, Ny R-BEHH 2% Th-oT,
FEZIE, AT RRBROEZEM R T, @, Wk, BIEZ B HRICIRBREEHE R
ENELDTH S,
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HE

JBSE:MEIeSE

MEIRSE
HFR AR (FBD O#—JUIRMEHRE #HCld. WEILIRZ 6. HEHBBIXCRAGRE
ERLTWVD, INHOIUIRICIE, HEEH ISR 2R OITIR 723 TOHE BZ DRV
%@T\iﬁ&ﬁ?ﬁib‘ﬁih%o gidtis, AP SOMYIERICRY)LIEDBIURRICHK DTS
JEIES D, Ul BRUHEEH R 28, HEHRIEGREIEHOILIRC I EEN
v B PE OB A GRICTHEND, RAGHRER, FEoattxEodidy)
ﬂ@xﬁkﬂ%aﬁoﬂ&ﬁﬁﬁ@ZNOEﬁﬁﬁik$hﬁ 2003 5 2007 FFITMT T,
BRANDOLGIIFAE AL EET 25T HANMRAGTRICE S LD 5 #l@<&>TWa, FBI
&L, 2010 FEDRAGHEILIED T4 % DMESEANDIRATH -T2,

REICHTDHEILFEOMHMEFERE © 2002 £~ 2011 F '

2002 2,151,252 747 .0 7,057,379 2,450.7
2003 2,154,834 741.0 7,026,802 2,416.5
2004 2,144,446 730.3 6,937,089 2,362.3
2005 2,155,448 726.9 6,783,447 2,287.8
2006 2,194,993 733.1 6,626,363 2,213.2
2007 2,180,188 726.1 6,591,542 2,185.4
2008 2,228,887 733.0 6,586,206 2,166.1
2009 2,203,313 717.7 6,338,095 2,064.5
2010 2,168,459 701.0 6,204,601 2,005.8
2011 2,188,005 702.2 6,159,795 1,976.8

2002 1,246,646 432.9 10,455,277 3.630.6
2003 1,261,226 433.7 10,442,862 3,591.2
2004 1,237,851 421.5 10,319,386 3.514.1
2005 1,235,858 416.8 10,174,754 3,431.5
2006 1,198,245 400.2 10,019,601 3,346.6
2007 1,100,472 364.9 9,882,212 3.276.4
2008 958,059 315.4 9,774,152 3.214.6
2008 795,652 25892 9,337,060 3,041.3
2010 739,565 239.1 9,112,625 2,945.9
2011 715,373 228.6 9,063,173 2,908.7

'RARIER 10 FAYEY,
‘BIEIRTREI. BATR. TR, BBEAFET,

HE KEREREMSEER i—ERmETREE)
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HE

BENE:HiK

RKIERR ML AR (NHTSA) O#fttic kg, 2011 4, HEHEHZEFHRICKZETHE
(& 32,310 AT, 1949 FICRLE 2L TLLK, ROBEWBFTH ol [AFOEITIREE 1
EXAV (VMT) H720DFECHLIE 1.09 Nes ERIKTH -7z, NHTSA OFHIC KU,
2012 EIIEA@EH IS KB IE T 9% ML, 6 Hdiyi Tl LT aE Tt 1 4=~
AIVHIZODFECHERE 1.12 NEHIMTERU, —HOZ MBI 58 M3, S5XRE
LEBICHEHZ L B NI L7z CEDEATIE AW EL T4, T%bi?ﬁ‘éﬂﬁéﬁ%
REEREROT—2F, BRIJEHOH>TeHEN— AL LTHD, BEOWIEHKIIE
TR,

RBEMFECTES © 2002 £~ 2011 &

gty | SR O
E#IT. 2009 FD 222/

ABHD 2010 &Eix 224 5A 2002 43,005 1.5 19.06
A& 1.2%3EM LTz, 2003 42,884 03 1.48 18.59
2004 42,836 0.1 1.44 18.00
" EATERREVEVAVERY o0 43,510 16 1.46 17.71
Oﬁﬁ%&f*‘ 2009 %, oog 42,708 1.8 1.42 16.99
010 FEBIZTSATHD 41,259 3.4 1.36 16.02
1z, 2008 37,423 9.3 1.26 14.43
2009 33,883 95 1.15 13.08
2010 32,885 2.9 1.11 12.77
2011 32,310 1.7 1.09 NA
! RIRME,
NA= F—2 AFETRHE,
HE CKEEHEESXERBERTER
BEEIERWRMA4E - 2001 &£~ 2010 &£
&  ®m 8 MhEE0Z | BgEE
2001 37,862 2,002,710 4,282,391 6,322,963
2002 38,491 1,928,984 4,348,233 6,315,708
2003 38,477 1,924,912 4,364,566 6,327,955
2004 38,444 1,861,617 4,280,966 6,181,027
2005 39,2502 1,816,105 4,303,993 6,159,350
2006 38,648 1,745,924 4,188,641 5,973,213
2007 37,435 1,711,000 4,275,000 6,024,000
2008 34,172 1,630,000 4,146,000 5,811,000
2009 30,862 1,517,000 3,957,000 5,505,000
2010 30,196 1,542,000 3,847,000 5,419,000

M KEEREEAKERSERER
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HE

BEhE Ei

PRERSSELRICE DL, 2010 FISSGBFHTIEC LIz AD 83 %13 HBEIHLOFERE T
Ho. B EHOMEEED 14% ThHole. BMTHIF 13% 2 5HTED, ROIEHERHHEL
HBIUZOMDIHERE TH T,

MBBENEREHIECEL © 2009 £~ 2010 F

HEt REESHESKERDERER
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EiE - EENOBSERHAL © 2000 F£& 2010 FLOLER

®=RE

R 27,802 17,718 2,396,000 1,579,000 4,467,000 3,754,000

ETEBIET IV

EVRDE T ¢t 1.76 1.18 151 105 282 249

EHEHBEI0RE

YU B 21.73 13.09 1,873 1,167 3,491 2,774
SArFSyo

EiRER 20,498 17,428 1,209,000 1,053,000 2,621,000 2,704,000

ETHEHIE< IV

B RDE -t ¢l 2.18 1.53 129 92 279 237

BixEEE10AE

EpRDE T ¢l 26.98 17.02 1,591 1,029 3,450 2,642
HEN"iRE

EHREER 2,975 4,633 53,000 78,000 14,000 14,000

EITEERET A

E P RO (G2 28.42 25.09 509 420 133 77

EREHEI0HFE

EY D=2 68.45 56.42 1,226 944 321 173
'EWRER 1 ARYRUTONS I T EvIT v TNy I NI BER NS Y I TCHBIAT—avyTaAV . 1—FT4)7+«
E—2ILEES,

HE  KENE#®E (USDOT) £XERISBERERE (NHTSA), EfTHEEE. USDOT, EHREREEF DT —4% NHTSA
DUGETLIE D, BEEHSLUZA Iy IOFFREEIE RL Polk i, BEI"HREBEOFFEEIL USDOT E LHEREERR.,

FCEDTENEHEFERFECERS : 2010 5F
BE "HREELE 13.7%
#H17E 13.0%

BinEEinE 1.9%\ El:’isi/‘
BREHAH 0.2% 5%
Zo O.S%N

B#EELEE 51.2%

' ZOMOIEREESS.
Ht OKEEREEKERTERER
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2001
2002
2003
2004
2005
2006
2007
2008
2008
2010

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

FHEREHICHELIEEEDIER : 2001 £~ 2010 £

42,947
41,812
40,804
36.881
32,807
31,965

4,517,730
4,436,188
4,527,515
4,404,779
4,357,188
4,232,184
4,345,000
4,174,000
3,913,473
3,854,000

41.48
39.82
35.59
31.47
30.63

4,717
4,545
4,610
4,424
4,347
4,190
4,241
4,028
3,753
3,683

14,661
14,098
12,568
11,825
11,811

2,903,318
2,998,111
3,018,961
3,037,126
3,007,038
2,967,964
3,066,000
2,967,000
2,931,260
2,862,000

3,041
3,083
3,084
3,058
2,998
2,922
2,968
2,834
2,782
2,707

2,088,927
2,000,043
1,889,702
1,911,852
,836,711
762,552
719,000
,609,000
499,561
916,000

6,648,205
6,478,236
6,559,394
6,358,507
6,236,846
6,036,648
6,105,000
5,820,000
5,445,840
5,402,000

6,942
6,638
6,679
6,387
6,222
5,976
5,968
5,617
5,223
5,176

1,546,973
1,481,476
1,524,785
1,482,315
425,161
387,324
,338,000
,280,000
224,613
,265,000

4,465,121
4,495,463
4,558,852
4,534,713
4,447,166
4,369,949
4,418,000
4,260,000
4,167,698
4,139,000

,162
186

=111
D
n
==

4,677
4,636
4,657
4,566
4,435
4,302
4,278
4,089
3,956
3,915

" 16 MU LDBEE DI, —HOMTIXEB _HEDEGESLUHIRNERIMREE. BENEIIREEELST.
P EGRRIREE 10 BANTY,

HEt REEHESKERDERER
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HE

BENE:HiK

10 fXDESEE

KE EN Rz > 2 — (National Center for Health Statistics) OO T—%2 (2010
) IcENE, 10 RO ERFECIHRISBHBEEHEZE RN THS, KEHEHE DOD Ickhud,
2010 4, HEfHEZES T OMROE I 1,963 ADFELL, 187,000 AW EHEL TV 5,
15 5 20 WX COMERH I, RIETHEZEHKD 10%, EHUTHE TN LHEIZEHRD
14%ICB 5L T05%, JELC LIz 10 ROMIZE DS B 30 % 138 HE Th o7z, 236, AUEIR
RELIE. MR 100 SV MLHICT)IVa—)L 0.08 7T LU EREEN TV BIRREEE EREIN
T3, KEFHE#EGICKNE, HFERE OS5 92 B HEEEFELNE. 1 HOSBTEE,
RO BN Z DD R RO EZ U, Kz, Children’ s Hospital of Philadelphia 35k
U State Farm tEOFR&EICKNUE, 10 ROEHEEE X, 10 ROFEEEDVSEGEE. FiUE S
ATREMED S 72> TV 5,

FHNEHEFREROEEE © 2010 F

16 A 397,541 160 30,000

16~20 12,584,467 6.0 4,487 35.66 1,300,000 10,328
21~24 14,042,407 6.7 4,585 32.65 1,120,000 7.817/8)
25~34 36,280,367 17.3 8,540 23.54 1,811,000 5,268
35~44 37,338,135 17.8 7,313 19.89 1,752,000 4,693
45~54 41,442,309 1.7 7,490 18.07 1,554,000 3,751
55~64 34,297,095 16.3 5,554 16.19 1,026,000 2,991
65~74 19,688,915 9.4 2,894 14.69 512,000 2,589
7458 14,032,703 6.7 2,666 19.00 336,000 2,396
&t 210,114,939 100.0 44,4402 21.15 9,542,000? 4,542
| EEEIHMREE 10 FASERY,

EMTFOEGREL ST,

NA= 7 —Z AFTEE,
M KEEHESKEROERSR. ENEREER
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BBERRILSFERNTECTER (10 FASRY) (20105

15 —

16%k#% 16- 20- 25- 30- 35 40- 45- 50- 55 60- 65 70- 75-
19 24 29 34 39 a4 49 54 59 64 69 74 79

HEt ERTSRRBE

BRHESSUVAB_RETRCEHEZEILEFER : 2010 F

HERIREICH T EAE— BB 5IRREER 9,532
BB E LIERH, SN T 7,436
7V 3—Ib . EERRA T CO&EER 7,052
WEESEH ST 3,196
AERE (B 55 NES) 2,912
BE ER NEEER 2,438
NRIVOYINTERLTE 2,034
1ZH 55 EREDIRRER 1,912
Bl BT W EREL B A, B8 EDHITE TSI B HERRE. e TED 1,687
RARE (. B8 51 S 2. A% 1,426
—FHIBTDHE. RERRNDEA 1,356
BES. BIRYES. SRR, KR 1,218
BEFZR 970
Z Dt 5,971
REF 3,408
HEEL 13,521
EinE & 44,440

"1 ADEEEICOVTEBORENEE LSS o). EEEROMDBFEES T 5L NEREGTH JUKELED,

M KEEHESKERSERER
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80- 854t
84

21.4
18.7
15.9
7.2
6.6
5.5
4.6
4.3
3.8
3.2
3.1
2.7
2.2
13.4
7.7
30.4
100.0



m SEIREOMmMFTIVA—IViE

E (BAC) 1 0.08% I E
THOHREHDOTETE
1. 2009 & @ 10,759 A
H5 2010 F 1T 4.9%iFED
LT 10,228 A¢BoT,

RUEHICEAE LB
EEEOHIE. KBSy
7 (13%38). SAbNY
(03%38) ZRERIL
feo NRUEYOITYTRSY
VEBEEBDRIDRLX
ELL 8N%RPLTNS,

2010 FOREERICES
HERECEHDESII.
21 OS5 24 BELT 25
mH5 34 mETDERE
DEZETRLEL Th
132001 FLRLTHoT .

BEERIC KA EERMUCHIIZTFETES -
2001 &£~ 2010 &'

2001 13,290 31
2002 13,472 31
2003 13,096 31
2004 13,099 31
2005 13,582 31
2006 13,491 32
2007 13,041 32
2008 11,711 31
2008 10,758 32
2010 10,228 31

' UEBEICLBEIRERLEIE. BRICHSBBEE IEEE _HREDBERER.
DIEESLTADS, AR EREEGREENZMH7)VO—)VRE (BAO 0.08%Y
AR ENTISEZIET.

L O KEERE RRERITERER

FCEHICHIIRNEEEIC IS EHEERDES, FiHil -
2001 F£HLT 2010 &'

(Bi{i1%)
16RE 12 8 4
16—20 18 18 0
21-24 33 34 1
25-34 28 30 2
35—44 25 25 0
45-54 19 21 2
55—64 12 14 2
65—74 7 8 1
74558 a 5 1

' UEBEICLBEIRERLEIE. BRICHSBBEEL IEEE _HEDEGRER.
DIEEBH T AL, AR EEEREENZMATIVI—IVEE (BAO 0.08%X
IR ENTIZEZIET.

L L KEERE 2RERITERER
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HE

BEHE:HiK

ERCERSSUNEERICSSHREHECEY. FHIFOIRER : 2010 F

BEhE

ey 16.824 6,037 36
GEZ= 6.414 1,984 31
A 65 1 2
a5t 23,303 8,022 34
S ke =P e 4,502 1,478 33
Lot
Hi7E 4,280 623 15
BEREEinE 618 82 13
Z Dfth- EF 182 24 13
a5t 5,080 729 14
At 32,885 10,228 31

| BB C L BEREREIG. BRICHOEBEEIIBH _HREDELER. DEILEDTADS, ES EREERS
EThaMmF7/)La—IVEE (BAQO 0.08% MU ENEHENIIHEEIET,
HE  KEESHESKERERER

HEIZHREDAIVAYMERE : 1994 &£~ 2011 &' n B -REEGEEOAI

®  mew ®  ma®  AHEERE 00

D54 % b 52011 £ |

1994 63 2006 51 ’
1oas o o007 . 66%\NEERLTWVBH,
2009 FicERBEThERES
1998 67 2008 83 i 67%ITIFELTLELS,
2000 71 — o7 VX FEERE R
B ALAY
2002 58 2010 54
TERELTWS, FICEHER
2004 58 2011 66

DLEFTRIFELL 2010

J00s a5 S0 54%ITHLT 2011
VEREBREEBLINIVAYMERBV A HEBREREICE D AEIE. 1% 70%THo1:

1994 5 2000 &4 10 B, ZNLUEIE 6 BITITHONTL, -

HER | KEREEE. National Occupant Protection Use Survey, £XKEBIBEZEE
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HEBEWICEZEE

ToXREF, BFUOAIHEICT S, Hili (H72) HROGEOMRBREEERML, 15K
WD DT ZMRBRE I X T 1 i - 4F (vehicle year) 24720 O ZHMRRR S 2 R LTV B,
REDOEHBZ, FRREEE 1RSI O PSHMAR SN SR REN S, COMARIE, X
MRS A2 IET 5D TH 5,

FECRAEEIE. 100 Hil - Y70 DEIGT/REND, 1 Hilj - f£L1E, § 1 Blcxd 5 365
HORE A/ N—DTETH %,

2008 £~ 2010 FXRAEDRHER (H3R) RIRSZTIKR 1

' RERFEABHS 2010 F 7 BETOT—RICLBHR, EXOHVERE. HFLOERKLVEERBBLSEREL. Thic
Blleihd 5%,

M BRIEET —2HR
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FERER

BB COMREOA—)L, B, [ARELORFARE, HIZZEOTEER EHhLZ5T 1T
AT LR LORERMETH D, SKEIAGAL SR (NHTSA) (F. AHEEGEEROFEAMEUE
ZUUEL, TAEEEIRICKAEEER VIR 2 EA Lz, TOXDTIE, HEAarEEqS
THESZIT, A—)VZlEKT 5. [FARELOZFHKZIMONS, EHNOHRFICAZELN
25, FOTRNCIZ -T2 EZONATEEBIEFROFBICE A ZEV TV 5, NHTSA IK
N, THRFEGEIRIC KA 245 ICX2PECELUE. 2010 Fid 3,092 ANE7E5 TV,
AIEED TAEEEIRD IR U T2 i) 1ICKBIETHE 5,474 NI ZFMEN RTS8kt
FECEIV, NHTSA DMro7zflOFE Tld, s h TR b R B2 i L v iziEis
FHOEIEIZ, 2009 £, 2010 FEEEIC 5% THH Tz,

MRHET—ZMENHI T HIV=T . VAT TF. IRVEBIOCTT VIO 4 W TOME
FERMNC KBRS R S — 2 Ze st A— )V AR B CHR UTzRR &I kU, 5 A—)L 2%
IECEZERRSFERIINT LB TLTWARN, T2 hNZERS 3 M TIEEZE R 01
mLTHH, TN TORDEHFHNCERZREDEIENZ RN T,

EIEPICESEREEFIH-TERATSERE. FH3 2002 F£~ 2010 F '

12%

[ ——16-247%
10 _—.—25-69%
070 E
8 |— 9%
8% 8% 8% 8%
6 |- 5% 7%
./0/5.%\'/;%_6‘%\0—0
4 — 5% 5% 5%
a% a%
2 — 1% 1% 1% 1% 1% 1% 1% 1%
o C o o o o o o o)
2002 2004 2005 2006 2007 2008 2009 2010

' IS EEEER T EEREDEA.
HEl REEHE S KERDERER

FEEEEICLBIETHRETI : 2010 5F

BREHP, HEFEED

RCHEEHSH 30,196 44,440 32,885 A
H—BETH b0
FAREECSSRCHREN :ﬁy *5-:;;9
s 2843 2912 3092 ° c
FUEZRERIC HHDEE 9 7 9
FEEEEICEATETERERR,
EHEEFERPRTHLEND
K 355 367 408
REEERIC K DI EZRHEMIC
L DS 12 13 13

HE OKEERESKERDERER
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HE

BEHE R

FBI &, HENH, hovr, NA, B REH, A7—%—, A/—E—E)LZDMDFEHY)
DGR HBLCERARE, HIBEOERCED TS, KETE T 44 ic 1 5, HBH
WOWENEEL TS,

KREICHITZEHENEE - 2002 F£~ 2011 5F
m 2011 %, BEEARAD ———

1075 A=Y 2296 5, 2002 1,246,646
2010 ££ Lt 4.0 %. 2007 & 2003 1,261,226 1.2

ke 37.1%, 2002 £ tE T3 2004 1,237,851 1.9
47.0%DHPTH> Tz, 2005 1,235,859 02

N 20114, ABERICEBE SO0 1,188,245 3.0
(3 43 BRIV ETHo T, 2007 1,100,472 8.2
BEIES 1 Y YnFly 2008 959,059 129
B=EI3. 6,089 FIVTHoTz, 2008 795,652 17.0
2010 739,565 7.0

2011 715,373 3.3

AR OREFESEMRER LRSS
REIDAFHEICSIIZAEZREROFT IR L 10 :

2011 £
N KEOABHHEHEETE -———
BHEEEEZEDOF VL LM AUTHIVZTINTLR/ 7.621 808.25
10 ihigidh 4 3hig (V<. 2 AUTHLVZTINETAL 3,315 639.32
Y7500 x3a, Ay HITHIVZTMWN—H—
by U= T 3 RZAIRITS/ 5,240 615.23
BEESHTEILEMLT 4 DIV N NAR—A> 2,614 581.73
WBH, BYD 6 s TIE 5  DIYVEUMYER 1,308 529.25
3 | —TNH TS
BILTLS, 6 gi?]?h?/j; l%{jl?//xj/ 23,223 528.87
HITHIVZTINAR v R 3,532 507.32
8  HUZRAOSAFMTVE—VY 911 483.32
AT IV =T N —
9 A/TITFT4—IUR 2,002 480.71
BT HIVZTMEHSY
10 7/R—8—EI 2,124 472.78

| KE TR S (SER TR T EEER AN E T A TH o T BE. LIDT
EBD IR THEYAERE G TV,

PRERIE, BERE, 2011 EXEERFEDHEAOICEDIAD 0 ALY
BEIEAREL.

HE  £RREICFEHD
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EE
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HE

LoyxI—<ay

LoVxT—2aFib « RK— I~0)1=E=

HEETE, L2V Z—2g3 )b - R—FOFrEE IR —FOFRZEHB TN TS, &
ﬁéfhtﬂ‘\—w)%u;t 2011 Eui 1,220 &L, 2007 4£D 1,290 HEMSHD LTS,

L) T—ya))b - Hd%&b%%ﬂ?}w)vﬁ FEEBEFIICAT YL OB E LS
%)E%%?‘J‘Hﬂlﬁm\ R—FFEIMMOHPEANDIRED 2,000 RIVEBZIZGE. R—FDT
IR ST BB RN — ST RNHEN G EIE, KEVRFE RIS S5
RERH D, 2011 FITRE SN 4588 thOFEKDIB, 7OV XM TRIED 15%I1cHT=5
685 MEDFAE LTz, IEMICHRENZ T, AV THV=7 M (399 1), TFT ZM
(197 ). AU—=F2 MW (184 1) BXU=a—3a—IM (173 Th,

—hOHFEHICKZIELEEENL 2010 4D 672 AHh 5. 2011 £E1X 758 A&, 12.8% MLz,

BEENTOAHR—F 10 HTEHTZOOTEEIX,. 2010 0 5.4 AWSHEMMLT 6.2 ATH-
Too FHHUFEUZ. 2010 D 4,604 1Fh5 0.3% LT 2011 4Eid 4,588 1 ThH-oTz, Al
FHRE, 2010 4D 3,153 A5 23% LT 2011 & 3,081 ATH-7-, MWHEEAEIL.
2011 1% 5,200 TRV, 2010 4ELET 44 %ML TWA A, 2008 FFlciitLisEEm e
D 5 400 J3 RIVICIZZEL THEW,

—b BTV a—)V BT, R—rOEiE, fRKE), TV %, HE A, LEEE
b\otrh—bh@ﬂﬂ’*”ﬂﬁtz:f% #F&%*UOV“C Fg LTV a—)LEERLZEEXDET 5L
RGHEIZRE N2 A REED D2, LWHSTAEFE RN TS, b7V a—)VigE (BAC)
M 0.10%LL FOR—FEMEZE, 7))L a—)VIEED 0 ORERE I LR TR— MR TR
LT BEHRN 10 L EEVWEHEINTWS, 7I)Va—)lid 2011 fFOR—FERICKBHE
CHERBEDORRKD ANNERTHD, Hi 361 . JECHE 149 N CR—hHRICKBIETHD
16%). Bf5# 306 ADFREZS>TNS, ZOMOBERNIIEEHEE DT E, HRAERE
NHTEN., ZNFNIELEHE 58 A& 43 NDFRHEESTWV 5,

m 20114, R—FEHOTEE wu::—:/ad-w B o hmsi& 12007 £~ 2011 &§F'

TRHBETHY, IEE
D 4% HAMKEEALT

m 2011EFICRESFHERLE 2007 5,191 3,673
R—FTRLEZWV2LTIEEBIR 2008 4,789 387 709 153 3,331 54
DIEWE—F—R—FT47%. 2008 4,730 397 736 165 3,358 36
LT BARBAIR19%. MES o010 4804 395 672 154 3,153 36
E-2—F—FA%EBITL 50, 4,588 361 758 149 3,081 52
%. T BMIEEA 2,000 RV THo BRES D,

P R—PORBICLZNENEE I EWENERE THHER.
M KEEWE. KERFERE
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L2UT—23FIb « R—FORERDBSVM LRI 10 M : 2011 &
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HE

LovxI—o3ay

KREUCHBITBRAR—VRDAEE : 2010 F (HF)

P TUINA I ERL,

3 0.1%33,

42008 EDT—4,

SEEAEICLZEEER 61,196 ASEBTDEEEL 229,977 ANEET,

¢ 2y LTy MR—ILBMEBDHESE,

T OWTA—MEEBaEER 13,838 AEKRC

S rSURDVICLBAEER 92,159 AEB

' R —hhDBREERT. PEINTOEVED 6,069 AZKRL,
PO—-S5—247—hLBEEER 51,956 AEA VS VAT — ML BREES 16701 AESE,
12009 EDT—4,

2k, T—IU Q008 FEHT—R). TA—RZ—RS5AK (2008 FNT—4R). MUAHF, RRAHFE., 7—)RfmIcEE
THEEEHEST,

NA= 7 —2 AFRHE,

HH  2XTeHR
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HE

LoV T—ay  fiZekk

F70—-Fh—nE

2010 FFICA 70— RFA—DFEMIC K> TEABLIZED 1/4 1. 16 RGO FHTH o7z,
F 70— RA—bidA 70— Rl T 5O N =0, PR E /23S imo4—7> h—
Thb, ZLOMTIE. MEMTAH T O—Rh—7Z#iEd 28I 70— R—{R# RO A%z
FHMANI TV,

F70—-Fh—EEDTISEE : 2006 £~ 2010 &’

2006 146,600 39,300

2007 804 132 16 150,900 40,000 27
2008 707 105 15 135,100 37,700 28
2009 649 93 14 131,900 32,400 29
2010 317 55 17 115,000 28,300 25
' =, MEBREIEERBARBEOA 70— Fh—,

' BRLBETREESIITE.

Hit RERBERATEEER

fZeis

KE m 2011 FORMMEBEHK
KETIE, EAEMLRTEDD ., W7 L i Rz % 1,550 #4 &, 2010 & @
(EOFG TR, FHFEL ﬁﬁtﬁﬁzw—a@%wa 1,500 A S3EML. T

PR, M SN AREROME (B 10 Lol e e APSASAR
L IEL 10 KIBORZH 125D 2 DICHENTV B, B .,
HEROD 10 LLEORZERIE & R Sz g v — s —fre @ 2001 Fi6 AEEBRR

) . . - MEFEOETEIEWVED
LIHEND . FEFEEL 10 ARTGOMTZERIC KBRS TZEICIZ < a— . 20105;&2A.553
2— (EHD izl A TR TEITENE LT — -« 27— f-. &5l KBRELE
NEEND, —RERRBIMZEEICE,. RENCI T 2 g M2 E LAY (Fr—5—F) IKELTH
ORTZETL BT R THEEN S, 2010 FORFCHK2 Al

KNI IRLIADBUE, 2000 137 1600 oo 200 FERCED
SN 2010 463 7 15 2,400 TN THSTDITH L, 2011 Hi3 7
15 400 H N THoTz 2RO TRETIE, 2021 FETICH
ISR FEUE 10 BAICET BEFAZNT S,
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B NBOS2—-2—fREED

Higlk 2011 F 13 4 4.,

KENCEHIFS 2011 FOMBEHE'

2010 &l 6 FTHoTe,
I7—-329—KE *
A
100 E

PR 31 T BT B mﬂiﬁjﬁx —
2011 £E 13 50 #E N L = '
. FEBE 471 3 0

BEFEE 0K
2011 FO—EEMMZEE OS2 —4—@ 307 4 0
(EEMEEUN) OFER FUFIYRE 3,325 50 16
#&:14 1'4633 fq‘:;h io;o —RERZE 22,514 1,466 263
F£0D1,4394h5EMLUT. RREfAZEAH NA 1,550 279

RTEEHIIHED 454 A
I LT, 444 AERDL
Te.

KEIDKBIRIEFEDE : 2002 F~ 2011 F'

VRRE REDDEOMERETOERERD DD

P RELNDFEEESS,
NA= F—2 AFREE,

HE  2XERREEER

0 0.162

0 0.637

0 1.303

41 1.500

444 6.510
485 NA

\ é%‘i_zﬂlxt L\o

2002 17,290,198 0
2003 17,467,700 54 2 22
2004 18,882,503 30 2 14
2005 19,390,029 40 3 22
2006 19,263,209 33 2 50
2007 19,637,322 28 1 1
2008 19,097,962 28 2 3
2009 17,604,434 30 2 52
2010 17,738,861 29 1 2
20113 17,756,000 31 0

! BEFEEAN 10 L EDEHRES S URELE,

‘RELNORCEESS,

? wRERME,

HH  2XERREEER
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HE

MER MRPOIRE

HFOMERERICLIIEE

FE B2 E A e JATA) I&bE, 2011 FIFHEE 28 AN T T4k 3,800 /7 1# 7z Hil
ICHHTEIRFHL TS, HADOHHCHE (PHHFEERY £y MEORAEISRICKOMIE) (&,
2011 13 037 THolze THUTTFA L 270 JIEIC 1 BIOE G THEMNFEE LI Z2/RL
THEH, fiZed FRBEWVSETH -T2, 2010 FEIZFHHERMN 061, 160 HHIC 1 HOEET
HHFELTED, 2011 Fid, FHERD 39% K FLIzT&icixs, (BRI, Mizek
MHHEEN, HEVIIKEIREL, ZORBEMTbNahoEiEES,) H Ml - EHIFE
[EH A Eod 2011 FEOFMAENE 92 F. 2010 4ED 94 B L T3,

2HFICHITZMEBEOTECHBEFE © 2007 F£~ 2011 F
£ mEsmoEsfy 00 ®moER 0 B
692

2007 20 0.75
2008 23 502 0.81
2009 18 685 0.71
2010 23 786 0.61
2011 22 486 0.37

"SR - FRREERY T M,

P EARERY T MED TS 100 BELT OBEIBREBICEVAIE, BIFRBRLIE. MERLBIRIN. 550
REHEBL, TOREERNMTONGEI > ERZIET.

Mt ERREERRR

EARLEWE (NSC) Ic&kB e, 2010 4, BT O OIESG FHIC K2 EEHIE 1,769
ERVEHEEESNTWD, TG F 2> 727815 O E e K UERE ) DIEK 868 )L,
PEFRE ] 432 fRR)V, FlREEL 320 RNV EEN S, EM EOMOEIHETICIE, HHE 2>
TeAITRILT B Tz DITAG H 2 o TR W I B DN LR O A2, (5 EH 2 A LT
W H 2T 5 DICE LR HOMENZ XN, INED 101 ERVTH S, Xz, HiEE
HUCIE, JOGEE 28 (ER)VEHBIHET 20 [ERLVLFEND, ST OEENSFRE LR
FHEABREIIRTERY, 2RZEHAETE, BMNERZRB XD IE#ET—2DAFT
BB, INEDT—R2ZDFLREMHLTOVD, ZNLRTOHEEHIC DOV TIHE
IEEEW,
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HE

MEPDIRE

ﬁfﬂéﬁ*ﬂ*ﬁ&i&‘(fﬂt%& : 2001 £~ 2010 ili

2001 136,246 132,100 162,648 1,194 5,042

2002 137,731 146,600 177,694 1,290 4,726 3.4
2003 138,988 156,200 185,110 1,332 4,725 3.4
2004 140,504 142,200 164,148 1,168 4,995 3.6
2005 142,946 160,400 179,088 1,253 4,884 3.5
2006 145,607 164,700 178,148 1,223 5,088 3.9
2007 147,203 175,300 184,358 1,252 4,829 3.3
2008 146,535 183,000 185,340 1,265 4,423 3.3
2008 141,102 168,900 171,670 1,217 3,744 2.8
2010 140,288 176,900 176,900 1,261 3,783 3.0
' AERDEEICLBRENIBER, COMEBIRELETERL,

P AEOBHRICL DTS,

‘FrEE. BEE. TOMOBEGHERSE. BEEE. BRORKENEE. RETPORETEALZEE 16 RULORES.
KERRIERBRICKVAKEFBFRETBD > T LEERE BT 2010 FEEICHEE

Mt ERTeRR. KEFBEHBRD

FBTEMHBABICLIAGE - BHRER CEEEERC OBULEHR 2010 5F’
-_——

1 HBERER 241.7
2 ME 194.3 3.3
3 EBPIXHHaE 132.7 4.3
4 SkER 130.4 2.8
5 ZEHMERSLUEHAXEY—EX 111.2 2.7
B  NEEMER 110.8 8.6
7 HER—IN=XLT 109.3 5.0
8 BHME 100.0 54
RRERAH 3,063.4 3.5

' 2010 £EITHEH#AY 100,000 HFEBRZEE, HEE 11 AKBORBER
P RAERITHEHHEE 100 NS DHHETT,

HE  REHEEHEMED
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BE - EHEDOSVEEE LR 10 : 2011 &'

1 EREEREHE 53,660
2 KBNS vOEEF 42,210 4.6
3 EEBF 40,300 4.4
4 EEHEE 26,340 2.9
5 NEIRSyoEERF 25,380 2.8
6 MBBEEREES 24,450 2.7
7 INFEERFEE 23,430 2.6
8 IEEEL 22,150 2.4
9 FEREEESEGSENER 21,260 2.3
10 RSFEES. —MRIEES 21,230 2.3
Ef108ER S5 300,410 33.1
LS 908,310 100.0

'R (tEE 1 AKRBORBER) TREICESHEVEENESE - BRICEVEBEERARBBES SURFEL
HEt REHESE BN

MEROFRCEHDOFEH

KEFEEICEINUE, 2011 4, BEEFOIE LRI RE S OCIEEEITHENHETHD, Fi)
FEHE 10 T ANYTZ0DFEEHERIT 121 NTHoTe, LU, MERFEH. /Sy befiiderk
B, BEEEY) - VYA 2V ER B L Ta> T 5, EFETEE TR, /E¥EE 10 AA
WI=ODFETHERIE 3.5 NThHoTz,

MEROFECERORE : 2011 '
m e e
| OmCEM WAO%)
LEMERROER(ESEOERERZIE) 1,898 41
BEEEDEHRELR 1,075 23
RT. BN BAEHEZRE) 780 17
BA 458 10
ik, SE L DEARER 708 15
LinclVg i 666 14
BEEGMEERIBREICRENSILICLEES 401 9
KK IBHES 143 3
&t 4,609 100

' MEBLUOTRERDERICLD,
PIVIVUASER LEHBEES T ETOER

Ml CREFBEHERER FAECELRR
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MEPDIRE

e 275

KETF BB EERICKD L. BEEWRE X, BT O AN T 5 EDZFRS, BEEIC
B9 2REEAIC K- TH [ FRISNBIRHDRFE TIPED L TH S, BB BWA -
W, $HL, R KO FE I 2 2B X UEMREZ 3T,

T ENTBIROEEINZ R, BT OMESICEREBIGRL (IR, Bl i 20 TAR
BIERED . DOBRBILEETCEZLDTHS, L LEND, HHHOIER, HI AT 1
PEICHEE NS CLICE > THIER SN S XS RMRIEOIWR R &, BB 15T
ENULLEWEETHD, #/NIHE SN TOBATRENED D S,

TANAMDES LT &R

T ANAINOEEIL, i APMOMEIasRIEE 2 | R ST REEDN D S, T AN
RED R RN EN/ZDIZ 1966 FEDTETH B, WEICT ANA MG L= ATRE
HiZHZM, FEFIELTOERWHEEDOZ LN, FRREIRDSE(E LIz 2, BTZEIN
EEHPMMOT ZANRARRIBMCEOEPELTLE S TVEMELNENVE VSRS, Bl
TIFRL TV S, TOHEBIBRIABENEL, BRELTHETANIX DG LR ZHiE
NBETIT A0 EhhBTeEH %,

TANAMAEDHEEEE : 2002 £~ 2011 &

(BHHERIV)

- @E

. 2011 DT AN FEE --——
DOREEEEIT 188K 2002 12.9 7.6 2.0 18.5
&, 2010 D 24 ERILD 2003 18.3 6.5 2.2 22.5
5 25%E» L. 2006 &Ly 2004 22.5 4.3 @3 23.6
ROREKEE T, 2005 23.6 3.6 2.3 24.9
2006 24.9 1.6 2.6 23.9
2007 23.9 2.5 2.6 23.8
2008 23.8 1.1 3.8 21.1
2009 21.1 2.0 2.1 21.0
2010 21.0 2.4 2.3 21.1
2011 21.1 1.8 1.7 21.2

' REBEREE. RESHTIDNEHEINCHD DS, BICRELTERICEY
BEETHD, BERAETEESE,
BETAERETHRESTOBHEDS 6. HEZIMESHBIEDIRTIA
fEEE—BLEWNEELHS.

H# © Verisk Analytics ftD—EBPI T3 1SO
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RENTOEE

KL E (NSC) DFHcEUE, 2010 FICKENTOEFERBICKD, ERNEHES
IC KB B UTKE A IEIE 2,000 B A, BXZ 15 NI 1 AOEIETH -7z, NSCIC
XU, iz BlE T A6, NHEOY, G, AEHEFEROGEIKDERENTEIST
EMZ, 2010 FEICKENTOBEERERICIDIEC LIZEDOEUL 62,800 AN THoTz, ALH
BEINL, CTHUSHEOEBIC KB EHBREEINLTOSH, KIENTOEEICK B EARNFTELH
. 1912 4RI AT 10 T AN 720 28 A THH-EDA 2010 4EITld 27 %K FLTHH 20.3
A& EZE 100 RN RLT W, 72721, 2000 FELAREIZ S I FRLTWS, NSCIizkhid,
FKRETDIEEIC K DRHEIE. 2010 4E1F 2,047 (ERIVTH -T2,

RERTOFESELR : 2010 &

i;%mw—% 19882;0;’00 B NSClckhid, RERTO
LTI : 200 EEERICLZEEENS
ACN0FA SRS Ee FURTEEIE. 2000 EIL
EE-5-3 2,047 @RIV B, BEICERELTVSH,
HE | 2REeHE ChlEEELTHRELEE

kB,

REATOEREFHIISHTCOELRE : 2010 F

KE - XiF
zge 4.5%
3.8%

K
0.6%
S

2.5% gz
1 .4%.
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' BEOBEERLY. AAKICLERCESEDS.
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ECURY

KEBRTEE Y Z2—Ic X, OERE. KEICBWT, mRDIEREZR>TED,
2010 fFICE ) 600,000 ADVFELC LTV S, A2 IV P EiRIEFEN 9 (17> THD,
#150,000 ADFELCLTWD, LA L, fTEA Y 7NV TPV A KD ZLDIEE 2
AREMEDN D%, 1918 FEDAXRA VAT FATHAICIZ, 675,000 ADKEADIELC Uiz HEE S
NTHH, TNFSHETHLN TWAAL Y IV VP IV ATRBEEBEEMEN E L, B9t
ENEDTH %,

KEDEEFEEFIFETE : 2009 £~ 2010 5F

"AO10 BASTRY, FHICERY 22RERE,
AN (REM BOESLUBNEICERYTSERS.
NA=EREY,

M XERERFE2—
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7. AAMEEZRIFTER

MEy—ERNER

MEY—ERDERA

KETFHEE T BRRE R O EHE CHIRE T, FKEt A OREREHEZ W T, KEDTH
HEDWMEMADREIN TV D, SKHICE, AL ET =R (i ARHISSHAATH 2D
LHZIDIR) BRUTNTOFRE LREYMBNEENS,

AT, KIERR B OF i, R, (8 ANk - WEiF SIS B2 52 %, JEEHIE,
HBEORRR, (ETIEHERROEMICHEZ GZ5ENZ WV, RN ORI O KD
B ERRR O AV R, TR T Ok 221, A RRAND L HICEE S
5%, HEHHRBREHE, BIEOBHCCHEE, HEiHZHEN AL TEIZT 2D Vo7l
cichnz, WHETOBFOLEN, WHEGRE ST HETE /=74 —)VNEMEH
MR REATATED) VST BRICKDEE R 2T 5,

BRHZHICHSHARIZEZ HEZOMDBEHEZHOEE © 1990 F£~ 2011 &F'

(Bi1i1%)
© o 19%%F  1995%  2000% 2005  2009%  2010%  2011%F
(e 30.0 31.7 31.7 31.9 33.7 33.7 33.1
RiE 15.9 16.4 17.5 186.0 13.4 13.9 14.7
'R 15.0 14.0 13.6 12.8 13.0 12.7 13.0
RS2 8.8 8.0 7.8 10.4 10.5 10.5 10.3
ZDfth 10.6 10.2 10.5 10.4 10.4 10.4 10.3
RIEREET 5.8 6.8 6.3 6.5 7.2 7.3 7.2
fRERIRPR 2.0 2.7 2.6 2.9 3.6 3.8 3.9
SE)EXERES 2.0 2.2 2.0 2.0 2.2 2.1 2.0
FEFBEE R 0.5 0.7 0.7 0.7 0.7 0.8 0.8
EanfRiR 1.2 1.1 1.0 0.8 0.6 0.6 0.6
Z Dt 0.1 0.1 0.1 0.1 3 3 3
LEES 5.0 5.0 4.9 5.1 5.5 5.2 5.2
x~H 5.7 5.3 4.9 4.1 3.5 3.5 3.5
NIVRTT 3.1 2.7 2.8 2.8 2.7 2.8 2.8

12011 DT —RICEDBEL

22011 FITBWTIE, BEENOBERR THILRRE (77% ) ELUMNES TS (13% ) FRSUITHRSERTIE
I <FAFANSNABENRBREIIEE (10% ) HNAED THB,

* 0.1%K3,

& HERADBRCERHERF LU,

HEt KEHBESHRES
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AAMRHEZRIFTER

ey —ERDERA

NI HSHBFRREZTHORE : 2011 F

Z 0t
10.3%

m 2011 &, REFHICHHS P R 0.6%

RERZHORE 7.2% BRES REAEERR 0.8%
£ 2010FEH501 K1Y zm M - BRI 2.0%
FRELE REGREY | 14.7% \

ORAIS 0.1 £ AR LR, \*ﬁﬁf . BRI 3.5%
EEFREERIBEERRE T

BRI, BRERRS Y \ o o,

13 0.1 KAV MRPLTLS, fﬁy

NIVATT 2.8%

HE  REHEEHERED

HEEE

KIE G B & I Eiiet R OFXR T SIEE EMImEL (CPD &, HEEN A iitgz, K
KNG T—EADNNATy e LT ZIESEDTH S, FfRICINZ. 2011 FFDEGT
# (&ME) 1332% ERUE, AFHABEO EFENEL (3.6%). EET—L X 2.7%
D LEFICEEE ST,

FESSUNERADOFKREMMEHREFE LR E 2002 F£~ 2011 F
(B : 1982 F~ 1984 £ =100)

.—————
2002 1788 1.6 291.6 8.8 285.6 4.7 260.6 2.8 134.7 9.0
2003 184.0 2.3 314.4 7.8 2971 4.0 267.7 2.7 144.7 7.4
2004 188.9 2.7 323.2 2.8 310.1 4.4 278.3 4.0 153.4 6.0
2005 195.3 3.4 329.9 2.1 323.2 4.2 287.5 3.3 161.6 5.3
2006 201.6 3.2 331.8 0.6 336.2 4.0 221 .8 1.5 172.1 6.5
2007 207.3 2.8 333.1 0.4 351.1 4.4 303.2 3.9 183.6 6.7
2008 215.3 3.8 341.5 2.5 364.1 3.7 311.3 2.7 197.2 7.4
2009 2145 04 357.0 4.5 375.6 3.2 320.8 3.0 210.7 6.9
2010 218.1 1.6 375.2 5.1 388.4 3.4 331.3 3.3 227.2 7.8

2011 224.9 3.2 388.7 3.6 400.3 3.0 340.3 2.7 241.2 6.2

2002-2011%
ERE(%) 25.0 33.3 40.1 30.6 79.1

(<)
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FRRBIUEEBEEDOEEEIMMISHEEEAE © 2002 F£~ 2011 &F (F)
(E# 1982 &£~ 1984 £ =100)

EENEEER $iE HERAE $ErS 22
tax tax tax tax

2 O O S - S S ()
2002 199.6 2.4 140.0 -1.5 137.3 -1.2 147.8 -1.9
2003 202.9 1.7 137.9 -1.5 134.7 =1.8 146.1 =12
2004 208.2 2.6 137.1 0.6 133.9 0.6 145.0 0.8
2005 215.0 3.3 137.9 0.6 135.2 1.0 145.3 0.2
2006 224.8 4.6 137.6 0.2 136.4 0.9 142.9 1.7
2007 232.2 3.3 136.3 =110 135.9 0.4 140.7 -1.5
2008 238.7 3.2 134.2 -1.5 135.4 0.3 1371 -2.6
2009 248.5 3.7 135.6 1.1 136.7 0.8 138.8 1.3
2010 254.4 2.4 138.0 1.8 138.1 1.0 142.7 2.8
2011 258.9 2.2 141.9 2.8 143.6 3.0 146.5 2.7
2002-20115

EF7E(%) 30.2 1.4 4.6 -0.9

ERARR

P BEE HEIURRMIC :
L] EhaEER EEEEER EEY—ER PHOTEFEEE

A% ERE tH*E A% Egﬁg ERE
S EicE (%) B& (%)  #EH (%) EiE (%)  (FFIL) (%)
2002 1520 42 1087 24 1251 48 2111 58 165 7.8
2003 1429 60 1148 58 1310 47 2217 50 179 8.4
2004 1333 67 1162 1.2 1394 64 2323 48 195 9.3
2005 1394 4B 1176 1.2 1474 57 2418 4.1 220 12.4
2006 1400 04 1185 09 1547 50 2500 3.4 222 1.0
2007 1357 30 1170 04 1612 42 2803 4.1 219 1.3
2008 1340 1.3 1188 18 1700 55 2707 40 198 9.5
2009 1270 52 1215 22 1760 35 2781 27 173 129
2010 14341 127 1257 35 1817 32 2881 38 173 0.2
2011 1480 41 1274 1.4 NA NA 2974 3.2 166 -3.9
2002-201145
L8%(%) -2.0 17.2 45.2¢ 40.9 0.7

1996 4 12 A% 100 £ 5,

*1983 £ 12 A% 100 &9 %,

1997 £ 12 A% 100 £ 9 %,

| BT EBENRE T HRERDH

CBE. ENELEM. BAMEEES.

2002 FEH5 2010 FLXFTD LK,

NA =7 —2 AFTEE,

AUHBEEYMBIER ERE 2007 EUE) LHEH 1 HHEEEMEPRMED X (2F) IEEBERAATOT —205EH,
L REHEEF@RER. T AVATBEEELHE
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REREERR

m #H. RRGENERICK

DEETHELDD. FRIRE
i3, RIRFUDEER
BREFORER/ERSIU
BEREED 10%EEE
BESHTVREHEELT
W3,

KERRBBIBRICEIN
¥ /—74—IVFEBHE
RIEDEEER - RIEITKY.
2011 7OV Mo
TIRIRESR - HEEICK 6
{&% 5,800 5 FIVDIEEDHF
$LT

AAMRHEZRIFTER

{RBREERR

RIRFEIE, R4S LRSI L TEEZTNSIC
o T, BHEFRZ HINE L TITh N2 ERNEREHIITATSH
%o PRERFEIRIE, PRIGELS | ORE A 7R RTHICIB T, (RO HEAN,
ZHHE, BB THLRMREFRE, RREFEREB I —EA%
LT ZEMRICE>TITDNI Do RERRELE LRI ALDIE
FELRBRFEHREILT TENHD 5%, —RINEFEIRD T,
AU (RO KRR . PRIREGAE EOARELR, 2RZED
GEIIUIEFISN T B HRREF R, FEEFIDH 5.
CRERFFIE, HRZFEREBEHAFERKIC TSNS DD 5,
HAGFEIE, 5F. O3, K ZTOMARRIEKTHEREINS
TR LIZDEETo B LI T3 ENNEBTOILZ
(AR

BEMURFEIE, IS TSR UTZREIG LPRdn, 2HEE
TS IRBRE R RE D, IR EORBRE 25K BTN
NICHT%, BMGEFERO—FIE LTI, BOEZEHBITEEA
FNHBHEATAED, RRREZS: EORESEZ /13 —9 272
I IR K2 SBXRE 2 TENHITEND HIDFIE LTI,
KEEPWIE I OB ENT W ORERPMFHZ @K E T 5 Eh D
%o MRS ZDA RN T NS KSR LIAFRFISHERIC RS
DNiHzRET2ed, BMETFRICHS, RRFZ5[E R
F720. RIREKI D HIAR DN ZMMEN S Al REMt 2 m& 5 72ic,
HENELLR M2 LA BRISETT OV NS LD, @R
TRIR7Z LA BRICIEME R I 2 FREG L e o 72D, F8E KE
FELRR TN RO H B DOREEZ BT T HH LS,
FEIC X2 EEHZ IEMEICH S LY, RRREH A 7%
NESTERO LR ERZ DM, (EEERRR, F7 i KRR, HE)
B THREEWVWEEZALN TS, FFROTFOLEITHELLT
W5,
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AAMCEEERIFTER

{RBREERR

{REZEEERICH B EELME

n REEORBICHTSER
&Y. RIRFFRZREL
fEBEIRRRHEIIHE
FEPRERENSRKREY
ha,

n FERRRIREEE R, MODE
WITHETERIIRRTA
ICREThTWVS, RRT
I3, AEEDFROREE
BEELFEFREZRET
%,

(#:<)
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AAMRHEZRIFTER

REREERR

B ZMORREHFEIRFALLT
SUERIEE. FERITAIC
WHRTREHDTOTI L
DREZREEICEBA
1FTWV3, 5l FFHRD
BREHNTHHNEM
DREEBOREE R
1¥3TLHH%,

RERFERRICH I B ERLME (HF)

Za=Dp=I=
Za—XF¥3
=a=5=Y
/—=Ah0Z14F
J/—AA IR
FINAF
IR
ALdv
RUVIVINZT
O—RF7A4Z5>7F
YORAAZAF
PYUALI4R
TR —
TFHR

a%

IN=EZ
IN=DZT

X X X X X X X X
X X X X X X
x

X X X X X X X X X X X X X X X X X X

X X X X X X X X X X

S22 4
JT AN

=I=F
TARAVTY X
TALFZT X
' HEE SEMERRDH,
2 ANIVRT TARBRD 3,

* BN DFH,

FFEER LB R E RERRERBICTISTEEMRIERICRSEREGRS.
FFHMBEELRIIMNRERRERRNICHRE,

IV by DO TIE. RBR - EZ - BITICRDFERIREIE. RER - 5E25 - SBITT
DHEBEEFRERNTH (the Enforcement and Consumer Protection Bureau in the
Department of Insurance, Securities and Banking) HFEET %,

" BENEIRBRDFH

b FERRS IR Y RIS INER A CRE,

HE L KEBERRGR. RESTFHPALES

x
e
x X

[CIEN

180



RIS DORHEEA

PRI 2EFE. REER BRI UHFRADNICEEOR MY — A B 525, (REL
HLO )70 > 254k Towers Watson fhickAUE, 2010 FD7 AV ADRFIEEET O
FAT4) HIEOEEEHIE 2,646 [ERIVT, BHEDNS 5.1%MINL7z, FRERDRKFIIEEINT
M2 EN TV 5, Thomson Reuters t Jury Verdict Research 2 —ZXD7—2Ic kU,
FED SRR K THEATE T — AICH T B R E D EHRBEF I 9 S ECHHDHIE (T 17 >)
&, 2010 4Fi& 3 /7 3,249 RILT, 2006 FD 3 J3 7,193 F)LH5 11 %k Uiz,

R AR BB 2 VI T 25572 B> T3, IHEFEZIEI S 57D E I,
RER AL DML B HEEH B X CHRAIIHIE A E UCRliE N5, COHEBICIEYEEH.
AR TR B, EREREITEANETENS, FGRE. SR TICEEN. R
A, BEEHABIUTHFIGHEENOFERE VTR BEEENS, TOIC, IOFEB
2B S572, I LHRME T %, TeE ARBRTHN—L TV T, fFELZES>T, /73—
FIPFIE DOV T ORI IHE T IS Z A HOFERFC 5D LB EHEH ORI G.
BEYIET SO R i & H TR I, SHUIEBERRIC RIS 2300, RS
HANDEMFRIRE WS TRHDRRRE,. HEHDEWIZDTH S, BIRIE 2011 FITRBEE
FLIEEFOERRFRE AT 31 VI A. AIER 18 ERIVZSHA>TWAH, THUdFHAE
THEEAD 57 .6 %ITHHT 5,

BB ASSUIRAMBIBEAORERERICHITSEE © 2009 £~ 2011 F

(BHRIFFIV)
20094 20104 20114
RERER REREE REREE
<93 95 IcX9 %
&8 2lE (%) &8 2& (%) ot L] BE (%)

BLEMEE 1,029,911 8B.2 895,591 57.0 1,140,722  73.4
EEEA 1,886,557 57.2 1,809,027 61.4 1,795,637 57.6
ERE 1,799,507 43.7 1,880,945 44.7 1,897,812 37.6
Z DhDEEEET 5,174,214 24.8 5,289,524 25.6 4,456,024 25.3
FEE K EmE 2,407,144 10.8 2,492,866 11.2 3,089,083 12.7
TELFERESET 963,574 10.3 929,063 10.6 961,042 10.3
BABEEERESE 3,928,788 6.3 3,946,431 B.2 3,959,017 B.2
SREREER 17,189,695 13.9 17,243,447 13.8 17,299,337 13.8
| BRIRIERES. MELER
? BEE BT DH

H{ B SNL Financial LC
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AAMRHEZRIFTER

IRELME

KREFZTHSHEDOEM : 1990 F~ 2010 F

$300 (BAHEFIV)
250 sze1d $246.9 $252.0 $254.9 $251.8 $264.6
200 |
$179.1
150 |
$130.2
100 |
50|
0

1990 2000 2005 2006 2007 2008 2009 2010

H B8 : Towers Watson #t

FETSHEDERDEU © 1951 &£~ 2010 &

(Bfii%)

» ¥EFEGANEORE £ FEEANEORAOSTHMEE
IE. 2009 &2 1.2% %4 1951-1960 11.8
Lfc#. 2010413 5.1% 1961-1970 9.8
HEMMLT2,646(8FILEE> 19711980 11.9
Tz, Towers Watson #t (& 1981-1990 11.8
2010 FDEMEREL4A  1991-2000 3.2
IERELTETA—T 04— 2001 14.7
B— KIAVVEBIVT oo 13.4
DIRFE - AREDSRET o5 55
HBHELTWS, 5004 6.0

n REFETAWNEDITA 2005 0.4
Hf-WERIE 2010 FIX 2006 5.6
857 FJb, 2009 ££ |3 820 ooy 21
RIVTH-oTe 2008 11

m FETANEORMIE 2009 12
2009 £, GDP ? 1.81%% 2010 5.1
HEHTWH, 2010 &F(3 60%ER (1951-2010) 8.7
1.82%Ic LR LT, {488 : Towers Watson %t
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AAMRHEZRIFTER

IRELME

ABEEICHITIRER

Thomson Reuters £k Jury Verdict Research >U—ZXD7—&Ic kiU, AFFEFIHT
BEGEFOPRAEZ, 2010 i 375 3,249 FIVT, #ifED 377 8,337 FVASEAL T
o VHEEBIERIHED 75 17 2,542 F)UD 57 J1 5,064 R)LAEA L TW\5, Thomson
Reuters fhic KN, FEHEBELHITDBOIERE @R T — A B2 F B EEMEN B0,
HOMED 77 MR B0E B2 R U T %, BUEBEOHREN RS SFA LD, PERAT
L EEE FUCN 2EFRFICB T H2EE T, 57 /7 3,526 )b, EFGERCIEIHEICEd 28k
BT BEET 310 75 F)b, BLEY B Tl X B ICBI 4 % 8FanIc R 2E0E T 300 T F
W CH->Te,

ABEESRROHEIHDMER : 2004 £~ 2010 &F '
£ SEFOTRE 00 HEEORE 20 OHEEOTSE

2004 35,000 1 - 326,000,000 865,473
2005 37,158 1- 212,580,000 815,315
2006 37,183 1 62,716,000 750,877
2007 37,376 1- 102,714,734 817,318
2008 40,000 1 - 188,000,000 832,348
2009 38,337 1 77,418,670 752,542
2010 33,249 1 71,000,000 575,064
29#420105 37,000 1 - 326,000,000 791,756
| BEMEESEE TR,

HE : Thomson Reuters £t

ASEERIROTIGHER : 2006 F£~ 2010 £F
$1,000,000 [—

$817,318 $832,348
800,000 [— $750.877 $752,542

600,000 $575,064

400,000

2006 2007 2008 2009 2010
HE : Thomson Reuters
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AAMCEEZRIFITER

IR

SERERESONRE " SEUTIYE. BEOEER : 2010 &£

$7,000,000 [l 2010&FHR{E"
$6,460,962 | 2010FFi9E

6,000,000 |

5,000,000 |

4,000,000 |

3,000,000 |

$2,045,924 $2,062,362

2,000,000 [ —
$1,099,041
1,000,000 [ ,
$575,064 $673,556 $614,317
$181,197
,24 116,484 , 40,811 19, —
o $33,249 $116,48: $85,000 -sus - $19,806

SRERE  BEWEE EBX ERBR MEERMEEER  BAA0BX - BERESE

' EMESOhIYE, BESOHEIIPREE LAY, HEKIITES,
HE : Thomson Reuters £t

100 F FIVEBZA2HEERES OIS © 2001 £~ 2010 &F

16% —
15%

1a |L14% 14%  14% 14%  14%

12

11% 11%

10

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

HE8 : Thomson Reuters
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AAMRHEZRIFTER

IRELME

SHEEBERERER (D&O FR)

2R EREEIRRR (D&O TR F 2 REDEARITHL LI MER RS TSRz
HCRABIGER L TEMHDNHFRASNIGEIC, TORENOHIEZIHIRT 5LDTHS, =t
REBEEERBRICEW DD DIEED DD, ZEDPREICHET 255Dt EADHELRE,
BEDNEHEDBHIEZZ T ENENGEICR BN ORHE B2 i 3 2084 DR EmT O
R (TAFAHR) . Tlo, KFICEMITH U TIHERE R DR SN SR A 515 AT 0
REFRATRETD S, 1% BRHE ST IRBR D (R BREEZF O LRETFH Z AR UL T FET T
HEAELZOHENTED, ERBTHESEERBRIE T, MV ORMRELTEMATSIE
MTE5,

Risk and Insurance Management Society tt® [VAZDI AL F&EICKUE. 2011 4
ERED 62% 70 D&O REEZIEA LTS, MARIIFICIT RETHEL, 1,468 2051
1T RAEICEIBE LIz IT RED 79% DHEA LTz, Towers Watson #EACKERHEK 400
ST T 72 2012 FEOFAEICKAUE, D&O LREEDIR L FEIAMET 9,800 J7 Kb, Hik
fidld 5,000 H RV THoTz, FHEEIE. RARAT 112,680 RV, JERFIZLT 3,630
JIRIVTHoTz, 2011 4, NEISHETIE 1/4 DREAZ B LD, IERFSHE0IEEFL
ANTIE 14% THoTe, HHEDOMETIE. N, JERHEH. JFEREAZED. 21%H
2010 FFICHFL Tz, 2012 A TR, 1FIF 2/3 DBRENEE 10 FRIC—EE 2%
BIEEEGRZZI e RN ERIEL TS, EEFIENSIBERHE K220 20
MRS EL, WX 10 FH-IC 48% WKk 22 Tnd, RNt TIE 36%. JFAAEMHT
F17% THoTz,

SR BIREI(ESTROMEEIIAGR : 2002 £~ 2011 F '

HE-IREREERD 45%

® Towers Watson 1@ 2011
HE-RERAERR a2% % D&O 1% f& i & T I3,
EELEEEDIZIFER
(45%) HBE 10 E/MIC
PlrEB1E. H%E- B
BRERILCTIEERERRE
BIEDTETHS,

EFRRE

R

BEEERRE

Z0fth 15%

0% 10% 20% 30% 40% 50%

"0 FEREICIEEREEREZS I EDHIABRBMEDT —ZITEDL,
HE : Towers Watson #tlc &% 2011 ELHREEESTRAE
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AAMCEEZRIFITER

IR

SHEERETEMRSIZEM 10 51V—7, TREMREIE : 2011 &'

1 American International Group 745.7 14.43
2  Chubb Corp. 615.2 11.91
3 XL Group plc 567.6 10.99
4 Travelers Companies Inc. 335.2 6.49
5  HCClInsurance Holdings Inc. 307.9 5.96
6  ACELtd. 262.9 5.09
7 Zurich Insurance Group Ltd. 223.8 4.33
8  CNA Financial Corp. 219.4 4.25
9  Tokio Marine Group 208.2 4.03
10  Axis Capital Holdings Ltd. 198.8 3.85

| REEESTRREAE IR T HIBERRAMIC DOV TES . DERERR/ =Y D—8BELTHEATETELTEE,
H B8 : SNL Financial £t

KREICHIIZHBERERERR. REIWUNE © 2002 £~ 2011 F'

ERRE
73%

BETERE Sy

B /N

FEEFEA
R

69%
HE-IREREEHRNR

65%
HE-RERMARGRR

Z 0t 29%

27%
1 1 1 I I I I J

0% 10% 20% 30% 40% 50% 60% 70% 80%
' 10 EMITIBEREFEREZ I LT EDHHEADBETR.

88 : Towers Watson #HZ &2 12011 FRMGEEHESEAE)
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AAMRHEZRIFTER

IRELME

ERR{TRESE

EMETIE. LELIREZTOFEHMICN I 2 ERNROERE A>TV D, EHETTH
HEMELRRR (EPL) &, —fRic, EHETIEEERRE AL LT, T3 BREEERRO
KeE UTiERIc RO A T NS, 2011 . Towers Watson £EDf T 7ziiAICRIE LTz
INFHEAED 14 % D% B BB ORI TE IR TR B B ORI 2Rt B I B AT IR 7 E 2
RELT, AR, AL T, IFRHSHEPIFEFREANTIE, TOHHRIE 44% ThH o7z,

Risk and Insurance Management Society #tWN A7 <3 —I v —2 0 RIA T 2RI I N
(&, 2011 I EIEED 37 %5 EPL 2 AL T2, ARG AT TR EE TR &
A AHAIIRIEURSED 55% AL LUK, #ifE (50%). 11 (46%) &&->TW5, [
AEICE UL, PRI —AT EPL IR DI AT Chartis #:T 2011 FOX—rv b 2713
30.3%. LAR, Chubb #t (10.7%). Zurich 1 (14.5%). Alterra 1 (6.0%). AXIS tt (4.2%)
EEH5 0%,

ERRTREREOMER : 2005 F£~ 2011 F
= EEeotRE@ @@

2005 179,750 47,445 - 500,000
2006 150,000 50,000 - 461,837
2007 175,082 53,300 - 650,648
2008 244,000 65,000 - 674,191
2009 207,235 60,000 - 600,281
2010 172,500 50,000 - 388,750
2011 325,000 105,500 - 621,000

"YU ERIBICHENTRE, SEEESD. PRO 50%IRBEEEENS LT 25%DFH,
HE8 : Thomson Reuters £t

ERETIRESE. HEEER 2005 £~ 2011 F '

Z 0t
1%

EE
4%

TEHER
12%

H—ERhFEs
a41%

VR - RO T REEICE D
HE : Thomson Reuters ft
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AAMRHEZRIFTER

%ﬁ

AFIRE

¥R ESRER

Cornerstone Research #hi&, BMlOZWKRFFHRARZIAZS & ZHNE LTz 1995 4R
BN SOFIED T LIe B DR 2R HIRRAR ORI & a2 R T LT %,

P

Cornerstone ORFDOFIEFICEIUE, 2011 FIHEFRESNIEEZFENFRLEEUE 2010 4
D176 D SETHEIMLUT 188 tFk/xo7z, 1997 NS 2010 FEX TOFEEIE, R 194
- TdHoTz. M&A B5 NS T ZFFnE. 2010 EASEMMERA RSN TED, 2011 FEH
MUTWV S, M&A BIHOEMFFFNE, 2010 4D 40 fE S TEINILT 2011 4E13 43 F TH -
Tzo BREMEHEBIEARENZ. 2009 FICid 53 fF. 2010 FFIciE 13 4 Th-o7h, 2011 Fid 3
TEE R KICIZDDDH %, &l 7 Z—TDIHRDRLEARE LTI DDHD, ERlBHEP 2
HLITBEROEGIE. 2010 D 24.7%H5 2011 FiX 13.3% P LTNS,

iR

2011 FFICE L F o TR R AR EUI IR D LT 65 1F, FIfie%EI 14 fER)LERD,
THE, MfRSREEEIBE 10 ERD TRV RS T, *Dﬁ?ﬁ‘iﬂuiﬁﬁﬁk[:’é IF 25% DI,
FIfRAREAL 58 % DI Th Tz, MIMRAHIMEEFIED 1,130 77 VA SIFIFEL T 580
JRIVEESTEM, TUIBUREKIE. REBWBHTH S, FIfFE 10 {i‘il\)b%ﬁz%ﬂ#
HEMERIAOMIRE 4 R TR o1,

WE R L DTS ERERDINAZLEE © 1996 F~ 2011 F '
o 19%6~2010% 20mE

=/IME 10B R 805 Kb
FRIE 810K )L 5807/ Kb
FME 5,52057 Kb 2,100% Kb
=AfE 81ERIV 2fE850K L
a5t 667{8FIV 14{8FIV

11995 EREIISFAWE L, BFEIEA VT LAREFM
H 88 : Cornerstone Research
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RERRIFRIBEOTITIE

KEMRPRIFEHRIZEAF (LI Store)

KERBRIERIGRAR T TlE KERRIERIGZORITT 5L RTHEERD/V T Ly MeBATEE
ED
FIIREA, PDF 77 )b, EF 7T v 7B TAFAIRE, BEHGIHRELZHHOE T, T
I3+ > 54> (www.iii.org/publications). ##h (212-346-5500) 7213 E X—)b
(publications@iii.org) T,

KEHRPRIBERIZE 7778727 (L1 Insurance Fact Book)
ZHROWER, FitT—%. £, VI7EMHEL. BIRLYTWEREROFEE,

SRy —ER 77787y (The Financial Services Fact Book)
7. BFR. (RS OBhmEHiEL, Financial Services Roundtable & Ot [A Hifik,
A2 T4 &, www.financialservicesfacts.org CHIFI AT HE,

{®B%/\>F7v% (Insurance Handbook)
Vy—FUAL, BERVIEH, AE. RREHIEER. BY R EF I TERE N RER
EFRATART T, HENEHRRE, (EERE, EanfRBR, ENREIRIR, e R E 2
ERICIRRL S 13, i, HIRESR. Bz,
A2 T4 URRIE. wwwiil.org/insurancehandbook CHIFI AT HE,

SET-DRLEIRRENIS  MURTREBEDT-HDRIEH A F (Insuring Your Business: A Small

Businessowners Guide to Insurance)
INRFR R ZEZ TR A IRIR AT A Ry KEFEEOMME - ABEICIERRIEIS 150,
A2 T4 URE. wwwiil.org/smallbusiness THJF AT HE,

RBRIVHDICEFEZZTLSBD (F516>) (AFirm Foundation Online: How Insurance
Supports The Economy)
ERH ORI, BERTHAOERMIGEND, A - BRI 2R3N 8 LSO E T,
TRBRIEEDS 72 S 2 B AR <HD P05, EBKICINOT —2%ZE#, —EDIMIC
BL T, MNRIRREFELT,

www.iii.org/economics CHJH Al HE,

EMRR 77787 v (F5414) (International Insurance Fact Book Online)
ZROELZ OEERBR, EMEROERB L OHat.

www.iii.org/international "CHIJf Al fig,

¥FR (F51Y) (Commercial Insurance Online)
ERBRTIGORE A R, REMBRONE. (A, EamdiEshnExe,

www.commerciallines.org/commerciallines “CHJ I AT HE,

KENFRIRIBHRIGS (RBEAR (1.1.1. Insurance Daily)
REER OB EL AR, M-, BB 2 RFTIE e LHOFE Ik L THit, TH
B, E AN TEN,
HHESE | diidaily@iii.org
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&z

REHRRIFRIBEOTITMEF

FRABDRH=ZHSBY 7 F7x7 ° (Know Your Stuff® Home Inventory)
TRDA > TA VRN T v 27 BRUHEHHT TV,

V7 b 277 1& www.knowyourstuff.org 1& T A TRl EE,

iPhone i 777" iZ Apple App Store IZC A F-RJfE,

7Y RuA FH7 7V Android Market 12T AFATHE,

HEEMIF/INT7L v (Consumer Brochures)
52 NMEBR (Renters Insurance) — B N DMRRICOWTHIS TIHLINRE T EEEFE,

S T=0FDOMPEHE (Your Home Inventory) — SERFOREREE « GHAICRY T DM H
ERDVER T

NE B 2 WA 572850 9 D0 Jjik (Nine Ways to Lower Your Auto Insurance Cost)
— HEhHRREZZ B0,

SERB OB AR Jiik (Settling Insurance Claims After a Disaster) — S$EZDORRE:
AR T R

{EeWiti HIRBEZMZ 5180 12 0 )51k (Twelve Ways to Lower Your Homeowners
Insurance Costs) — {FEFTHEREIZHIZ 572D,

ERQDLEZ 4

REURBRIRHRIBE I T M

Www.ill.orglc 7 7 L AU T EWVJHE F AT/ S T Ly E B & st £ T AL
T OTEERGH TS,

B 3313 %8 (Insurance Matters) — www.iii-insurancematters.org

BERATZE 0 TR

7Y %2 R4 (Insuring Florida) — www.insuringflorida.org
A DL e Sy Y U g il ] el e e )

o CKEURBTHEIRIEDT 2 — AT w7 DR—I Tl Like (WD JRZ 2L TIIZE W,
www.facebook.com/InsurancelnformationInstitute

o [RMREEFUCEE T B, Claire Wilkinson® 7 1% Terms + Conditions Cs
www.iil.org/insuranceindustryblog

o VAV R—TRERBRERGEZT 40—,

@iiiorg T2 T YA BRI = 2 — A D EHTEHR
e@lllindustryblog ~ Terms and Conditions” 1% D&H{EH#H
@I1l_Research ORI GRS i 7 2 0D S WHFZE D BT 1 i

@Bob_Hartwig KE RS 7 2222 ERobert HartwigDis#i A 2 —
@JeanneSalvatore  KERMIEHR R LIRIHYS S =731 X

7'LYF > K Jeanne Salvatored® I A/ b
@LWorters d3a = — 3 Y VP Loretta Worters®D AT+ 77 )\ i I
@InsuringFlorida 711V X DLREERIEICEE 95 i it
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1601
1666

1684

1688

1696

1710

1735

1752

1759
1762
1776

1779
1792
1813

1849
1850
1851
1861
1866

1873
1878
1885
1890
1894

HRE

A F A TRYDRBEDFIEE N . BREMDA/N—ICBT BTDEEDNGERRRDEIR CH B,

AY RV RKITEWTEHRECOXNKDBENDASHICE O DEHIC. EERD Nicholas
Barbon Fl&. AXKIBEZRITREBZEEITHEXR=ERLILT.

A5V ROHEEESE (Friendly Society) OBMED. AKICLBBEEZH/N\—T BHITHEER
PRt AR LT,

A4 X (Lloyd" soflondon) DFIHTHAIRFT—R - O X - A—b—EH. FUBDIHDREE
EIEZEOHRLNEREIHBAE GO T,

Hand in Hand Mutual Fire Company h&iI &Nz, IMELEELMRGEL TV SREEELTIFHR
RHD Aviva T DEHITEBRERE D,

Charles Povey KA\, IRTECHHRIILRDHEL TEZEL TV AREE1ELTIRETHS Sun 1%
37L7c, RE*ti& Royal & Sun Alliance Group DB T 5.

KE TRIIDFERLTHS The Friendly Society A HURAOZA FINDF+—IV A /ITERIT
Thic, TOMERREIE 1740 FICEZELT,

BELEEFHGELTVSRESHEE L TIEKERED The Philadelphia Contributionship for the
Insurance Houses from Loss by Fire #t D8R N iz,

KE TRYIDEDFRREL TS Presbyterian Ministers Fund OIS Nz,
HRATERHDEMREIEE R4 TH S Equitable Life Assurance Society B F1) RITERII TN,

KETRIDDELREEHTEH S Charleston Insurance Company & South Carolina Insurance
Company @ 2 #tH\ TORAOZAFMICRIIEN T,

O XH, #1HTO/M—BIxE RS ERFE LT,
KEVIDOMA S REDRIES L TEHS Insurance Company of North America HNE&RITE Nz,

Eagle Fire Insurance Company of New York i&. Union Insurance Company D¢ X TDIRE X %
ZHEL, INPKRETEYDNKBREREZHEENTLD,

Za1—3—7INT. KEFOREEDNRIREN T,

Franklin Health Assurance Company of Massachusetts BNRHIDEE - BEREREEHET LT,
Za=N\YT =MD KETHIH T REEREIT 5D EHEZRIERL .

R ERICERRRRTDE RICE D, RYIDHF) AVREEESFHRITEINT

Z2a1—3—%C National Board of Fire Underwriters D817 E N, (IR RIZELDENEHIEE DT,

RIIDRA S1RER4LTEH S Hartford Steam Boiler Inspection and Insurance Company H', X7
Ay MNN—h 75— RIRIIEN

RYFai—tvYMNERIE. BYIORENKRRZFIRLT

Fidelity and Casualty Company of New York h B TiRaEEARSEDEIR N E BRTE L Tz,
FRERESERRNEAIN ., INDPISH TRFTEINBESTRRTHS,
FEDBERICKAMEARLEICHRNRZEZIND, FIHTORERORHEINT

National Board of Fire Underwriters |&. BEREFENN KL EEE|CHERIGES T DL OAELARE
175, Underwriters’ Laboratories #3771z,
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1899
1910
1911
1912
1925

1938
1945

1947

1950
1960

1968

1971
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1985

1992
1996

1997

HRE

Travelers Insurance Company A%, KE TN BEEIEREZRFTELT,
Za—3—UHTC. KEPDBHEICLEZHTEDTXCEHHRELT .
Za1—3—VMNDKETRYDOFBEXEMELEZDRLID. BIGEREIN
DARAVI UMD BAEELTUIKETHD TOHBEXEMELEZHIE LT
O XH iz Rz RFE LT,

RYFai—tvViNh. SYOEEIBEERREZRIRL .

X T4AY MDA RYIDOBEENEBEE 1EERLT
EIEREMREICEY . RYDETEREYRR T OV S LHELT,

RvHZ>Y « T7—H—V>iE (McCarran-Ferguson Act (Public Law 15)) AMIES NIz, BiElE.
RIRBEITH L CEAR M S A MEDRENZEAMRN 23R8, RIERERITT T HMOMREIDEFRE
BT BT EEREELT,

Za—3—I7Mid. BBERREMOZIAEZH/N—F2HIc. BEHEBESETRIESZRIL
Lfc, TR, B LIRREHDILVRREZEIBT B1cHICT NTOMNTRIREHICE 2T
RIEND, NOSHLMRIEEEDEIZ TH B,

EFEFRBEERSD/ YT —IRRDN MO THERFTEINT

RALHOFHEICES WD TREOAFHREEE NSRIEERT B0, RARY « TSR
Thiz,

INAVZTHFICE NTEFIREDAFHAIREE IE D KD, MHEET S FAIR 75> (Fair Access
to Insurance Requirements Plans) H\#1& CRIFRE N,

ERFKRBEDRIIL, FHRHKRRFIEDARINT. BRIEICK), FKHRTOT LIS
MY BHEDAREEFREEIL. HKBEICTTIREZEBATDIENAREEE DT

RYF1—tvYNH BEEERCTD/—T7+—IVNEBERR T SV ZFo I TDMEE DT,
INTAMB ERRIOSEVRRRERGIEZBIR T HERZHELERINDMNESES,

1981 HEEFR) R 7% H7E (Federal Risk Retention Act of 1981) A4IE TNz, BEIKY IV —Tlck
BURVIRE (risk retention groups) =ED. EHRIRIREIFREBREA N ZALDEEZERL

A1)/ AINBRDN )/ AREEEIFAZRIR L. Chnid B4D70—AH—PURI&IBEDHE
DEEELTE—DOTIFCEETNTEY. ZOAEMHIOA XITEEEILTWS,

Mission Insurance Group HBMEAEL Tz, TNICK2T. 1 DOBERBRIAOEEICT T BINDZIR
SEEEDZIWNELTE. HE. RRDIILWHEELTZ, 1980 FRICHITE. AFSLUZDOMD
e A 22 LT, MNERVEIL LY LR Y —1BEIE 1T K51 Tz,

EVEFMO REEREREICEITDEERERCRIDOMEE DT,
BUNEEDE 3 TIEERRIESHFENL. BUNE—RRAISHHEIIS N,

ZRVZINT, N\DT—YKEEROREZHNEICIRMT 5 EZRERE ICEBMITDRAUDHESN
%, Uk, N\UTF—VEROGEEFRII—EDSENS. BEHO—EHENEBITLTNG

RKEKXKE VAV DAN-ZERTH CHET BFE. CATRY FHEAETND,

RER. $R17. EEFELVOT2RY —EXIG | DEEZRYRIHRBEZHE (WT0) OWREIC. KE
LD 100 yEHEVHER LT
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1998
1999

2001

2002

2003

2004

2005

2006

2007

2008

2010

2011

2012

HRE

Travelers |, A2 —% v CEEEREZRELICHADORESEEZ T

ERHFIELREE (Gramm-Leach-Bliley i) AHIEIN. RIRSM. |7, EEFSHD SREFHE
HEBDELICRINET HTLENRBDSN T,

Za1—3—VmOMREZ A2 —EILETI Y D.C OEFEE IS T ST OREICKY. #7400
EBRIVONRBEEIREL .

Za—3—UMH. BEFOFHERIERTBEDFERERILTERIDMEE T,

TV X LY RREERMIL, 7 A X LICEBREIEKRICT L GEFPBA O EAEE R,
EREH. BEIEERESIC LRARIISEEANHIR, State Farm X Campbell [£FHWLNT. #E]
FHEERESIE—MRICHENIEERESD 9 BFXTLT 2 THREHIRZIBR. 2004 FITHEE,
Za—3I—UMN BEHERIVFVE - AEYY7—K) ZIEZCHEUNT. REEFRDERE « 25HET
TR BIAED BT NS,

Citigroup & 2002 FOEEREEFZ DD EIITHTE. Travellers life insurance #tZ7FEHIL Tz, Ih
&) 1999 £ Gramm-Leach-Bliley EHIE DR L Zo e G RIFFEI NI

ERYUTR « TUaAVRIEERIL, CNCKYERMRRORENEIRHELIFACEEINSZEEE,
PHIERDELRDIED . BHEERDHDTRS LU EREDORVHTEINS,

INDT—> s AR)—FZEG—ED/\VT— B AF I B RFERIEITEERL, 2005 ExF LEE
DIN)TF—2 BHDEET DT,

RYFi—tyv UMb, NEEBEERESIEZESIEL. £2ME/\—F 2EERKES a1,
ZFah. TOUXLIRVREES 2007 £ 12 BETER, 2002 FICpIILzEEIE. 2005 F£RE
TOBRICA TH DI, 2007 EICBELE.

TV b BEROER A — IV EZIET ZETDMEE ST,

FENTOUXLYRAIRE RS 2014 FRETERLT

BIEEEITIE. R% - £RY—EADEBEAY IV—7 American International Group (AIG) DI
D 79%%ES LTz, #id 850 BNIVOREL DR THo . ZD%. BMEIFBESIURHEE
Binf.

SRHERELESEZOHD (RBEERE OIS L) DRIREN ., EHROEHIEZIT58ETE
BRI ER IO ORERRAEBINENREE T %,

AN KHFEE, EEFMWEE (Patiant Protection and Affordable Care Act) ICE%, Thid. KE
RIFIFLBICHL. BREMRINAZEZRETITEED,

AR, SR —CXERDRH % —H T 2EHENEE THLERIBHRNEL RV R - 75004k
(Dodd-Frank Wall Street Reform and Consumer Protection Act) (CE%, COEREICEDE, Mick
BIREERH A HITFLDODE, EIRMER (FIO) AFRIIINz, ABIFREERICOE. BRPLU
KIRFBICTRE I BHEE,

BHEREIE. YR - 75V 7RICREDERIIENOEHRREBDOINRBEICHI A/ 1INRETFEE
Michael McRaith 5%z 1F6n, McRaith I3 SRZEEE RS I GRRIEEF TV RINrHF—=&0
Thih %,

2012 6 B 28 H. EHZEEHIE. EEFLTOKRERICH U TRRARRIIAZZBTIF5 2010 FE
BRESEASEREDHRET T,
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Alabama ° Jim L. Ridling, Commissioner of Insurance, 201 Monroe St., Suite 502, Montgomery, AL 36104.
Tel. 334-269-3550. Fax. 334-241-4192. www.aldoi.gov

Alaska - Bret S. Kolb, Director of Insurance, 550 W. 7th Ave., Suite 1560, Anchorage, AK 99501-3567.
Tel. 907-269-7900. Fax. 907-269-7910. www.dced.state.ak.us/insurance

American Samoa * Aoomalo Manupo Turituri, Insurance Commissioner, Executive Office Building, Third
Floor, Utulei Pago Pago, AS 96799. Tel. 011-684-633-4116 Fax. 011-684-633-2269. www.americansamoa.gov

Arizona * Germaine L. Marks, Acting Director of Insurance, 2910 North 44th St., Suite 210, Phoenix, AZ
85018-7269. Tel. 602-364-3100. Fax. 602-364-3470. www.id.state.az.us

Arkansas * Jay Bradford, Insurance Commissioner, 1200 W. 3rd St., Little Rock, AR 72201-1904.
Tel. 501-371-2600. Fax. 501-371-2618. www.insurance.arkansas.gov

*California + Dave Jones, Commissioner of Insurance, 300 South Spring Street, South Tower, Los Angeles,
CA 90013. Tel. 213-897-8921. Fax. 213-897-9051. www.insurance.ca.gov

Colorado * Jim Riesberg, Commissioner of Insurance, 1560 Broadway, Suite 850, Denver, CO 80202.
Tel. 303-894-7499. Fax. 303-894-7455. www.dora.state.co.us/insurance

Connecticut * Thomas B. Leonardi, Commissioner of Insurance, PO Box 816, Hartford, CT 06142-0816.
Tel. 860-297-3900. Fax. 860-566-7410. www.ct.gov/cid

*Delaware « Karen Stewart, Insurance Commissioner, The Rodney Bldg., 841 Silver Lake Blvd., Dover, DE
19904. Tel. 302-674-7300. Fax. 302-739-5280. www.delawareinsurance.gov

District of Columbia - William P. White, Commissioner of Insurance, 810 First St. NE, Suite 701,
Washington, DC 20002. Tel. 202-727-8000. Fax. 202-535-1196. www.disb.dc.gov

Florida * Kevin McCarty, Commissioner Office of Insurance Regulation, The Larsen Building, 200 E. Gaines
St., Room 101A, Tallahassee, FL 32399-0301. Tel. 850-413-3140. Fax. 850-488-3334. www.floir.com

*Georgia * Ralph Hudgens, Insurance Commissioner, 2 Martin L. King, Jr. Dr., 704 West Tower, Atlanta, GA
30334. Tel. 404-656-2070. Fax. 404-657-8542. www.gainsurance.org

Guam - Artemio B. Llagan, Banking & Insurance Commissioner, 1240 Route 16 Army Drive, Barrigada,
Guam 96913, Tel. 671-635-1817. Fax. 671-633-2643. www.guamtax.com

Hawaii * Gordon Ito, Insurance Commissioner, PO Box 3614, Honolulu, HI 96811. Tel. 808-586-2790.
Fax. 808-586-2806. www.state.hi.us/dcca/ins

Idaho < William Deal, Director of the Department of Insurance, 700 West State St., PO Box 83720, Boise, ID
83720-0043. Tel. 208-334-4250. Fax. 208-334-4398. www.doi.idaho.gov

Illlinois *+ Andrew Boron, Director of Insurance, 320 W. Washington St., Springfield, IL 62767-0001.
Tel. 217-782-4515. Fax. 217-782-5020. www.insurance.illinois.gov

Indiana ° Stephen W. Robertson, Commissioner of Insurance, 311 West Washington St., Suite 300,
Indianapolis, IN 46204-2787. Tel. 317-232-2385. Fax. 317-232-5251. www.in.gov/idoi

lowa * Susan E. Voss, Commissioner of Insurance, 330 Maple St., Des Moines, IA 50319-0065.
Tel. 515-281-6348. Fax. 515-281-3059. www.iid.state.1ia.us
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*Kansas °* Sandy Praeger, Commissioner of Insurance, 420 South West Ninth St., Topeka, KS 66612-1678.
Tel. 785-296-3071. Fax. 785-296-7805. www.ksinsurance.org

Kentucky * Sharon P. Clark, Insurance Commissioner, PO Box 517, Frankfort, KY 40602-0517.
Tel. 502-564-3630. Fax. 502-564-1453. http://insurance.ky.gov

*Louisiana * James J. Donelon, Commissioner of Insurance, 1702 North Third Street, Baton Rouge, LA
70802. Tel. 225-342-5423. Fax. 225-342-8622. www.ldi.la.gov

Maine - Eric A. Cioppa, Superintendent of Insurance, 34 State House Station, Augusta, ME 04333-0034.
Tel. 207-624-8475. Fax. 207-624-8599. www.maine.gov/pfr/insurance

Maryland * Therese M. Goldsmith, Insurance Commissioner, 200 St. Paul Place, Suite 2700,
Baltimore, MD 21202. Tel. 410-468-2090. Fax. 410-468-2020. www.mdinsurance.state.md.us

Massachusetts * Joseph G. Murphy, Commissioner of Insurance, 1000 Washington St., 8th Fl., Boston, MA
02118-2218. Tel. 617-521-7794. Fax. 617-753-6830. www.state.ma.us/doi

Michigan * Kevin Clinton, Commissioner of Insurance, Ottawa Building, 3rd Floor, 611 W. Ottawa, Lansing,
MI 48933-1070. Tel. 517-373-0220. Fax. 517-335-4978. www.michigan.gov/ofis

Minnesota * Mike Rothman, Commissioner of Commerce, 85 7th Place East, Suite 500, St. Paul, MN 55101.
Tel. 651-296-4026. Fax. 651-282-2568. www.insurance.mn.gov

*Mississippi * Mike Chaney, Commissioner of Insurance, 1001 Woolfolk State Office Building,
501 N. West St., Jackson, MS 39201. Tel. 601-359-3569. Fax. 601-359-2474. www.mid.state.ms.us

Missouri © John M. Huff, Director of Insurance, 301 W. High St., PO Box 690, Jefferson City, MO 65102-0690.
Tel. 573-751-4126. Fax. 573-751-1165. www.insurance.mo.gov

*Montana * Monica Lindeen, Commissioner of Insurance, 840 Helena Ave., Room 270, Helena, MT 59601.
Tel. 406-444-2040. Fax. 406-444-3497. www.csi.mt.gov

Nebraska - Bruce R. Ramge, Director of Insurance, Terminal Bldg., 941 O St., Suite 400, Lincoln, NE
68508-3639. Tel. 402-471-2201. Fax. 402-471-4610. www.doi.ne.gov

Nevada - Scott J. Kipper, Commissioner of Insurance, 1818 East College Parkway, Suite 103, Carson City,
NV 89706. Tel. 775-687-0700. Fax. 775-687-0787. www.doi.state.nv.us

New Hampshire * Roger Sevigny, Insurance Commissioner, 21 South Fruit St., Suite 14, Concord, NH
03301-7317. Tel. 603-271-2261. Fax. 603-271-1406. www.nh.gov/insurance

New Jersey * Kenneth E. Kobylowski, Acting Commissioner of Banking and Insurance, 20 West State Street,
PO Box 325, Trenton, NJ 08625. Tel. 609-292-5360. Fax. 609-984-5273. www.dobi.nj.gov

New Mexico * John G. Franchini, Superintendent of Insurance, 1120 Paseo De Peralta, PO Box 1269, Santa
Fe, NM 87504-1269. Tel. 505-827-4601. Fax. 505-827-4734. www.nmprec.state.nm.us/id.htm

New York ° Benjamin M. Lawsky, Superintendent of Insurance, 25 Beaver Street, New York, NY 10004.
Tel. 212-480-6400. Fax. 212-480-2310. www.dfs.ny.gov

*North Carolina + Wayne Goodwin, Commissioner of Insurance, 1201 Mail Service Center, Raleigh, NC
27699-1201. Tel. 919-807-6750. Fax. 919-733-6495. www.ncdoi.com

*North Dakota * Adam Hamm, Commissioner of Insurance, State Capitol, Fifth F1., 600 East Boulevard
Ave., Bismarck, ND 58505-0320. Tel. 701-328-2440. Fax. 701-328-4880. www.nd.gov/ndins
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Ohio * Mary Taylor, Lieutenant Governor/Director of Insurance, 50 W. Town Street, Third Floor - Suite 300,
Columbus, OH 43215 Tel. 614-644-2658. Fax. 614-644-3743. www.insurance.ohio.gov

*0Oklahoma * John Doak, Commissioner of Insurance, Five Corporate Plaza, 3625 NW 56th, Suite 100,
Oklahoma City, OK 73112. Tel. 405-521-2828. Fax. 405-521-6635. www.oid.state.ok.us

Oregon * Louis D. Savage, Insurance Commissioner, PO Box 14480, Salem, OR 97309-0405. Tel. 503-947-
7980. Fax. 503-378-4351. www.cbs.state.or.us/external/ins

Pennsylvania * Michael F. Consedine, Insurance Commissioner, 1209 Strawberry Square, Harrisburg, PA
17120. Tel. 717-787-2317. Fax. 717-787-8585. www.ins.state.pa.us

Puerto Rico * Ramon Cruz-Colon, Commissioner of Insurance, B5 Calle Tabonuco, Suite 216, PMB 356,
Guaynabo, PR 00968-3029. Tel. 787-304-8686. Fax. 787-722-4400. www.ocs.gobierno.pr

Rhode Island ° Joseph Torti III, Deputy Director & Superintendent of Insurance, 1511 Pontiac Avenue,
Cranston, RI 02920. Tel. 401-462-9500. Fax. 401-462-9532. www.dbr.state.ri.us

South Carolina * Raymond Farmer, Director of Insurance, PO Box 100105, Columbia, SC
29202-3105. Tel. 803-737-6160. Fax. 803-737-6205. www.doi.sc.gov

South Dakota - Merle D. Scheiber, Director of Insurance, 445 E. Capitol Ave., Pierre, SD 57501-3185.
Tel. 605-773-4104. Fax. 605-773-5369. www.state.sd.us/dcr/insurance

Tennessee ° Julie Mix McPeak, Commissioner of Commerce & Insurance, 500 James Robertson Pkwy.,
Nashville, TN 37243-0565. Tel. 615-741-2241. Fax. 615-532-4994. www.state.tn.us/commerce

Texas * Eleanor Kitzman, Commissioner of Insurance, 333 Guadalupe St., Austin, TX 78701.
Tel. 512-463-6464. Fax. 512-475-2005. www.tdi.state.tx.us

Utah - Neal T. Gooch, Commissioner of Insurance, 3110 State Office Building, Salt Lake City, UT 84114-6901.
Tel. 801-538-3800. Fax. 801-538-3829. www.insurance.utah.gov

Vermont - Steve Kimbell, Commissioner of Banking, Insurance, Securities and Health Care Administration,
89 Main St., Drawer 20, Montpelier, VT 05620-3101. Tel. 802-828-3301. Fax. 802-828-3306.

www.bishca.state.vt.us

Virgin Islands * Gregory R. Francis, Lieutenant Governor/Commissioner, #18 Kongens Gade, St. Thomas,
VI 00802. Tel. 340-773-6459. Fax. 340-774-9458. ltg.gov.vi

Virginia * Jacqueline K. Cunningham, Commissioner of Insurance, PO Box 1157, Richmond, VA 23218.
Tel. 804-371-9694. Fax. 804-371-9349. www.scc.virginia.gov/division/boi

*Washington * Mike Kreidler, Insurance Commissioner, PO Box 40256, Olympia, WA 98504-0256.
Tel. 360-725-7100. Fax. 360-586-2018. www.insurance.wa.gov

West Virginia + Michael D. Riley, Insurance Commissioner, 1124 Smith St., Charleston, WV 25301.
Tel. 304-558-3354. Fax. 304-558-4965. www.wvinsurance.gov

Wisconsin * Ted Nickel, Commissioner of Insurance, 125 South Webster Street, Madison, WI 53703-3474.
Tel. 608-266-3585. Fax. 608-266-9935. www.oci.wi.gov

Wyoming * Tom C. Hirsig, Insurance Commissioner, Herschler Bldg., 106 East 6th Ave., Cheyenne, WY
82002. Tel. 307-777-7401. Fax. 307-777-2446. insurance.state.wy.us
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A.M. BEST COMPANY INC. * Ambest Road, Oldwick, NJ 08858. Tel. 908-439-2200. www.ambest.com —
Rating organization and publisher of reference books and periodicals relating to the insurance industry.

ACORD - Two Blue Hill Plaza, 3rd Floor, PO Box 1529, Pearl River, NY 10965-8529. Tel. 845-620-1700.
Fax. 845-620-3600. www.acord.com — An industry-sponsored institute serving as the focal point for improving
the computer processing of insurance transactions through the insurance agency system.

THE ACTUARIAL FOUNDATION - 475 North Martingale Road, Suite 600, Schaumburg, IL 60173-2226.
Tel. 847-706-3535. Fax. 847-706-3599. www.actuarialfoundation.org — Develops, funds and executes education
and research programs that serve the public by harnessing the talents of actuaries.

ADVOCATES FOR HIGHWAY AND AUTO SAFETY - 750 First Street NE, Suite 901, Washington, DC 20002.
Tel. 202-408-1711. Fax. 202-408-1699. www.saferoads.org — An alliance of consumer, safety and insurance
organizations dedicated to highway and auto safety.

AIR WORLDWIDE CORPORATION - 131 Dartmouth Street, Boston, MA 02116. Tel. 617-267-6645.

Fax. 617-267-8284. www.air-worldwide.com — Risk modeling and technology firm that develops models of
global natural hazards, enabling companies to identify, quantify and plan for the financial consequences of
catastrophic events.

AMERICA’S HEALTH INSURANCE PLANS (AHIP) - 601 Pennsylvania Avenue, NW, South Building, Suite

500, Washington, DC 20004. Tel. 202-778-3200. Fax. 202-331-7487. www.ahip.org — National trade association
representing the health insurance industry.

AMERICAN ACADEMY OF ACTUARIES - 1850 M Street NW, Suite 300, Washington, DC 20036.
Tel. 202-223-8196. Fax. 202-872-1948. www.actuary.org — Professional association for actuaries. Issues
standards of conduct and provides government liaison and advisory opinions.

AMERICAN ASSOCIATION FOR LONG-TERM CARE INSURANCE - 3835 E. Thousand Oaks Blvd., Suite
336, Westlake Village, CA 91362. Tel. 818-597-3227. Fax. 818-597-3206. www.aaltci.org — A national
professional organization exclusively dedicated to promoting the importance of planning for long-term care
needs.

AMERICAN ASSOCIATION OF CROP INSURERS - 1 Massachusetts Avenue NW, Suite 800, Washington,
DC 20001-1401. Tel. 202-789-4100. Fax. 202-408-7763. www.cropinsurers.com — Trade association of insurance
companies to promote crop insurance.

AMERICAN ASSOCIATION OF INSURANCE SERVICES - 1745 South Naperville Road, Wheaton, IL
60189-5898. Tel. 630-681-8347; 800-564-AAIS. Fax. 630-681-8356. www.aaisonline.com — Rating, statistical
and advisory organization, made up principally of small and medium-sized property/casualty companies.

AMERICAN ASSOCIATION OF MANAGING GENERAL AGENTS - 610 Freedom Business Center, Suite
110, King of Prussia, PA 19406. Tel. 610-992-0022. Fax. 610-992-0021. www.aamga.org — Membership
association of managing general agents of insurers.

AMERICAN BANKERS INSURANCE ASSOCIATION - 1120 Connecticut Avenue, NW, Washington, DC
20036. Tel. 202-663-5172. www.theabia.com — A separately chartered affiliate of the American Bankers
Association. A full service association for bank insurance interests dedicated to furthering the policy and
business objectives of banks in insurance.
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THE AMERICAN COLLEGE - 270 South Bryn Mawr Avenue, Bryn Mawr, PA 19010. Tel. 610-526-1000.
www.theamericancollege.edu — An independent, accredited nonprofit institution, originally The American
College of Life Underwriters. Provides graduate and professional education in insurance and other financial
services.

AMERICAN COUNCIL OF LIFE INSURERS (ACLI) - 101 Constitution Avenue NW, Suite 700, Washington,
DC 20001-21338. Tel. 202-624-2000. www.acli.com — Trade association responsible for the public affairs,
government, legislative and research aspects of the life insurance business.

AMERICAN INSTITUTE OF MARINE UNDERWRITERS - 14 Wall Street, New York, NY 10005.
Tel. 212-233-0550. Fax. 212-227-5102. www.aimu.org — Provides information of concern to marine underwriters
and promotes their interests.

AMERICAN INSURANCE ASSOCIATION (AIA) - NATIONAL OFFICE - 2101 L Street, NW, Suite 400,
Washington, DC 20037. Tel. 202-828-7100. Fax. 202-293-1219. www.aiadc.org — Trade and service organization
for property/casualty insurance companies. Provides a forum for the discussion of problems as well as safety,
promotional and legislative services.

AMERICAN LAND TITLE ASSOCIATION - 1828 L Street NW, Suite 705, Washington, DC 20036.
Tel. 202-296-3671. Fax. 202-223-5843. www.alta.org — Trade organization for title insurers, abstractors and
agents. Performs statistical research and lobbying services.

AMERICAN NUCLEAR INSURERS - 95 Glastonbury Boulevard, Suite 300, Glastonbury, CT 06033.

Tel. 860-682-1301. Fax. 860-659-0002. www.amnucins.com — A nonprofit unincorporated association through
which liability insurance protection is provided against hazards arising out of nuclear reactor installations and
their operations.

AMERICAN PREPAID LEGAL SERVICES INSTITUTE - 321 North Clark Street, Chicago, IL. 60654.

Tel. 312-988-5751. www.aplsi.org — National membership organization providing information and technical
assistance to lawyers, insurance companies, administrators, marketers and consumers regarding group and
prepaid legal service plans.

AMERICAN RISK AND INSURANCE ASSOCIATION - 716 Providence Road, Malvern, PA 19355-3402.
Tel. 610-640-1997. Fax. 610-725-1007. www.aria.org — Association of scholars in the field of risk management
and insurance, dedicated to advancing knowledge in the field and enhancing the career development of its
members.

AMERICAN TORT REFORM ASSOCIATION - 1101 Connecticut Avenue NW, Suite 400, Washington, DC
20036. Tel. 202-682-1163. Fax. 202-682-1022. www.atra.org — A broad based, bipartisan coalition of more than
300 businesses, corporations, municipalities, associations and professional firms that support civil justice
reform.

APIW: A PROFESSIONAL ASSOCIATION OF WOMEN IN INSURANCE - 990 Cedar Bridge Ave.,

Suite B&PMB 210, Brick NJ 08723-4157. Tel. 973-941-6024. www.apiw.org — A professional association of
women in the insurance and reinsurance industry and related fields. Provides professional education,
networking and support services to encourage the development of professional leadership among its members.
ARBITRATION FORUMS, INC. - PO Box 30174, Tampa, FL 33630-3174. Tel. 866-977-3434. www.arbfile.org
— Nonprofit provider of interinsurance dispute resolution services for self-insureds, insurers and claim service
organizations.
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ASSOCIATION OF FINANCIAL GUARANTY INSURERS - Mackin & Company, 139 Lancaster Street,
Albany, NY 12210. Tel. 518-449-4698. Fax. 518-432-5651. www.afgi.org — Trade association of the insurers and
reinsurers of municipal bonds and asset-backed securities.

ASSOCIATION OF GOVERNMENTAL RISK POOLS - 1023 Jim Thorpe Blvd, Prague, OK 74864-1045.
Tel. 405-567-2611. Fax. 405-567-3307. www.agrip.org — Organization for public entity risk and benefits pools in
North America.

AUTOMOBILE INSURANCE PLANS SERVICE OFFICE - 302 Central Avenue, Johnston, RT 02919.
Tel. 800-413-5808. Fax. 401-528-1361. www.aipso.com — Develops and files rates and provides other services for
state-mandated automobile insurance plans.

BANK INSURANCE & SECURITIES ASSOCIATION - 2025 M Street, NW, Suite 800, Washington, DC 20036.
Tel. 202-367-1111. Fax. 202-367-2111. www.bisanet.org — Fosters the full integration of securities and
insurance businesses with depository institutions’ traditional banking businesses. Participants include
executives from the securities, insurance, investment advisory, trust, private banking, retail, capital markets
and commercial divisions of depository institutions.

BISRA - BANK INSURANCE & SECURITIES RESEARCH ASSOCIATES - 300 Day Hill Road, Windsor, CT
06095-4761. Tel. 860-298-3935. www.bisra.com — Consultant focusing on the financial services marketplace.
Conducts studies of sales penetration, profitability, compensation and compliance. (formerly Kehrer-LIMRA).

CAPTIVE INSURANCE COMPANIES ASSOCIATION - 4248 Park Glen Rd., Minneapolis, MN 55416.
Tel. 952-928-4655. www.cicaworld.com — Organization that disseminates information useful to firms that
utilize the captive insurance company concept to solve corporate insurance problems.

CASUALTY ACTUARIAL SOCIETY - 4350 North Fairfax Drive, Suite 250, Arlington, VA 22203.
Tel. 703-276-3100. Fax. 703-276-3108. www.casact.org — Promotes actuarial and statistical science in property/
casualty insurance fields.

CERTIFIED AUTOMOTIVE PARTS ASSOCIATION - 1000 Vermont Ave., NW Suite 1010, Washington, DC
20005. Tel. 202-737-2212. Fax. 202-737-2214. www.capacertified.org — Nonprofit organization formed to
develop and oversee a test program guaranteeing the suitability and quality of automotive parts.

COALITION AGAINST INSURANCE FRAUD - 1012 14th Street NW, Suite 200, Washington, DC 20005. Tel.
202-393-7330. www.insurancefraud.org — An alliance of consumer, law enforcement, and insurance industry
groups dedicated to reducing all forms of insurance fraud through public advocacy and education.

THE COMMITTEE OF ANNIUITY INSURERS - c¢/o Davis & Harman LLP, 1455 Pennsylvania Avenue, NW,
Suite 1200, Washington, DC 20004. Tel. 202-347-2230. Fax. 202-393-3310. www.annuity-insurers.org — Group
whose goal is to address federal legislative and regulatory issues relevant to the annuity industry and to
participate in the development of federal tax and securities policies regarding annuities.

CONNING RESEARCH AND CONSULTING, INC. - One Financial Plaza, Hartford, CT 06103-2627.
Tel. 860-299-2000. www.conningresearch.com — Research and consulting firm that offers an array of specialty

information products, insights and analyses of key issues confronting the insurance industry.

COUNCIL OF INSURANCE AGENTS AND BROKERS - 701 Pennsylvania Avenue NW, Suite 750,
Washington, DC 20004-2608. Tel. 202-783-4400. Fax. 202-783-4410. www.ciab.com — A trade organization
representing leading commercial insurance agencies and brokerage firms.

CROP INSURANCE AND REINSURANCE BUREAU - 201 Massachusetts Avenue, NE Suite C5,
Washington, DC 20002. Tel. 202-544-0067. Fax. 202-330-5255. www.cropinsurance.org — Crop insurance trade
organization.
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DEFENSE RESEARCH INSTITUTE - 55 W. Monroe, Suite 2000, Chicago, IL 60603. Tel. 312-795-1101.
Fax. 312-795-0749. www.dri.org — A national and international membership association of lawyers and others
concerned with the defense of civil actions.

EMPLOYEE BENEFIT RESEARCH INSTITUTE - 1100 13th Street NW, Suite 878, Washington, DC 20005-
4051. Tel. 202-659-0670. Fax. 202-775-6312. www.ebri.org — The Institute’s mission is to advance the public’s,
the media’s and policymakers’ knowledge and understanding of employee benefits and their importance to the
U.S. economy.

EQECAT - 475 14th Street, 5th Floor, Suite 550, Oakland, CA 94612-1938. Tel. 510-817-3100.
www.eqgecat.com — Provider of products and services for managing natural and man-made risks. Provides
innovative catastrophe management solutions for property and casualty insurance underwriting, accumulation
management and transfer of natural hazard and terrorism risk.

FEDERAL INSURANCE ADMINISTRATION - 500 C Street SW, Washington, DC 20472. Tel. 202-646-2500.
www.fema.gov/about/fedins.shtm — Administers the federal flood insurance program, part of FEMA.

FITCH CREDIT RATING COMPANY - One State Street Plaza, New York, NY 10004. Tel. 212-908-0500.
www.fitchratings.com — Assigns claims-paying ability ratings to insurance companies.

GENEVA ASSOCIATION - 53 Route de Malagnou, Geneva, CH-1208. Tel. (41) 22-707-66-00.

Fax. (41) 22-736-75. www.genevaassociation.org — World organization formed by chief executive officers of
leading insurance companies in Europe, North America, South America, Asia, Africa and Australia. [ts main
goal is to research the growing economic importance of worldwide insurance activities in the major sectors of
the economy. Produces The Geneva Papers and other publications.

GLOBAL AEROSPACE, INC. - One Sylvan Way, Parsippany, NJ 07054. Tel. 973-490-8500. Fax. 973-490-5600.
www.global-aero.co.uk — A pool of property/casualty companies engaged in writing all classes of aviation

insurance.

GLOBAL ASSOCIATION OF RISK PROFESSIONALS - 111 Town Square Place, Suite 1215, Jersey City, NJ
07310. Tel. 201-719-7210. Fax. 201-222-5022. www.garp.com — International group whose aim is to encourage
and enhance communications between risk professionals, practitioners and regulators worldwide.

GLOBAL FEDERATION OF INSURANCE ASSOCIATIONS - Rue Montoyer 51, B-1000 Brussels, Belgium.
Tel. (32) 28-943-000. Fax. (32) 28-943-001. www.GFIAinsurance.org — Represents 31 global insurance
associations to speak on international issues.

GRIFFITH INSURANCE EDUCATION FOUNDATION - 623 High Street, Worthington, OH 43085.

Tel. 614-880-9870. Fax. 614-880-9872. www.griffithfoundation.org — The foundation promotes the teaching and

study of risk management and insurance at colleges and universities nationwide and provides education
programs for public policymakers on the basic principles of risk management and insurance.

GROUP OF NORTH AMERICAN INSURANCE ENTERPRISES - 40 Exchange Place, Suite 1707, New York,
NY 10005. Tel. 212-480-0808. Fax. 212-480-9090. www.gnaie.net — Group focusing on financial reporting,

accounting and solvency issues.

HIGHWAY LOSS DATA INSTITUTE - 1005 North Glebe Road, Suite 800, Arlington, VA 22201.
Tel. 703-247-1600. Fax. 703-247-1559. www.hldi.org — Nonprofit organization to gather, process and provide
the public with insurance data concerned with human and economic losses resulting from highway accidents.

INDEPENDENT INSURANCE AGENTS & BROKERS OF AMERICA, INC. - 127 South Peyton Street,
Alexandria, VA 22314. Tel. 800-221-7917. Fax. 703-683-7556. www.iiaba.com — Trade association of
independent insurance agents.
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INLAND MARINE UNDERWRITERS ASSOCIATION - 14 Wall Street, 8th Floor, New York, NY 10005.
Tel. 212-233-0550. Fax. 212-227-5102. www.imua.org — Forum for discussion of problems of common concern to

inland marine insurers.

INSURANCE ACCOUNTING AND SYSTEMS ASSOCIATION, INC. - PO Box 51340, Durham, NC 27717.
Tel. 919-489-0991. www.iasa.org — Promotes the study, research and development of modern techniques in

insurance accounting and systems.

INSURANCE COMMITTEE FOR ARSON CONTROL - 3601 Vincennes Road, Indianapolis, IN 46268.
Tel. 317-876-6226. www.arsoncontrol.org — All-industry coalition that serves as a catalyst for insurers’ anti-

arson efforts and a liaison with government agencies and other groups devoted to arson control.

INSURANCE DATA MANAGEMENT ASSOCIATION, INC. - 545 Washington Boulevard, Jersey City, NJ
07310-1686. Tel. 201-469-3069. www.idma.org — An independent, nonprofit, professional, learned association
dedicated to increasing the level of professionalism, knowledge and visibility of insurance data management.

INSURANCE INDUSTRY CHARITABLE FOUNDATION - 2121 N. California Blvd. Suite 555, Walnut Creek,
CA 94596. Tel. 925-280-8009. Fax. 925-280-8059. www.iicf.org — Seeks to help communities and enrich lives by
combining the collective strengths of the industry to provide grants, volunteer service and leadership.

INSURANCE INFORMATION INSTITUTE (1.1.1.) - 110 William Street, 24th Floor, New York, NY 10038.
Tel. 212-346-5500. Fax. 212-732-1916. www.iil.org — A primary source for information, analysis and reference

on insurance subjects.

INSURANCE INFORMATION NETWORK OF CALIFORNIA (IINC) - 500 South Grand Ave., Suite 1600,
Los Angeles, CA 90071. Tel. 213-624-4462. Fax. 213-624-4432. www.linc.org

INSURANCE INSTITUTE FOR BUSINESS & HOME SAFETY - 4775 East Fowler Avenue, Tampa, FL 33617.
Tel. 813-286-3400. www.ibhs.org — An insurance industry-sponsored nonprofit organization dedicated to
reducing losses, deaths, injuries and property damage resulting from natural hazards.

INSURANCE INSTITUTE FOR HIGHWAY SAFETY - 1005 North Glebe Road, Suite 800, Arlington, VA 22201.
Tel. 703-247-1500. Fax. 703-247-1588. www.iihs.org — Research and education organization dedicated to
reducing loss, death, injury and property damage on the highways. Fully funded by property/casualty insurers.

INSURANCE LIBRARY ASSOCIATION OF BOSTON - 156 State Street, Second Floor, Boston, MA 02109.
Tel. 617-227-2087. Fax. 617-723-8524. www.insurancelibrary.org — The Insurance Library Association of
Boston, founded in 1887, is a nonprofit insurance association that has an extensive insurance library on all lines

of insurance.

INSURANCE REGULATORY EXAMINERS SOCIETY - 1821 University Ave W, Ste 5256, St. Paul, MN
55104. Tel. 651-917-6250. Fax. 651-917-1835. www.go-ires.org — Nonprofit professional and educational
association for examiners and other professionals working in insurance industry.

INSURANCE RESEARCH COUNCIL (A DIVISION OF THE INSTITUTES) - 718 Providence Road, Malvern,
PA 19355-0725. Tel. 610-644-2212. Fax. 610-640-5388. www.insurance-research.org — Provides research
relevant to public policy issues affecting risk and insurance.

INSURED RETIREMENT INSTITUTE - 1101 New York Avenue, NW Suite 825, Washington, DC 20005.

Tel. 202-469-3000. Fax. 202-469-3030. www.irionline.org — Source of knowledge pertaining to annuities,
insured retirement products and retirement planning; provides educational and informational resources.
Formerly the National Association for Variable Annuities (NAVA).
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INTEGRATED BENEFITS INSTITUTE - 595 Market Street, Suite 810, San Francisco, CA 94105.

Tel. 415-222-7280. Fax. 415-222-7281. www.ibiweb.org — A private, nonprofit organization that provides
research, discussion and analysis, data services and legislative review to measure and improve integrated
benefits programs, enhance efficiency in delivery of all employee-based benefits and promote effective return-to-
work.

INTERMEDIARIES AND REINSURANCE UNDERWRITERS ASSOCIATION, INC. - 971 Route 202 North,
Branchburg, NJ 08876. Tel. 908-203-0211. Fax. 908-203-0213. www.irua.com — Educational association to

encourage the exchange of ideas among reinsurers worldwide writing principally treaty reinsurance.

INTERNATIONAL ASSOCIATION OF INSURANCE FRAUD AGENCIES, INC. - PO Box 10018,
Kansas City, MO 64171. Tel. 816-204-7360. www.iaifa.org — An international association opening the doors of
communication, cooperation and exchange of information in the fight against sophisticated global insurance and

related financial insurance fraud.

INTERNATIONAL ASSOCIATION OF INSURANCE PROFESSIONALS - 9343 East 95th Court South, Tulsa,
OK 74133. Tel. 800-766-6249. Fax. 918-294-3711. www.internationalinsuranceprofessionals.org — Provides
insurance education, skills enhancement and leadership development to its members.

INTERNATIONAL ASSOCIATION OF SPECIAL INVESTIGATION UNITS - 3230 Maiden Lane, Suite 5,
Baltimore, MD 21102. Tel. 443-507-6500. Fax. 443-507-6519. www.iasiu.org — Group whose goals are to
promote a coordinated effort within the industry to combat insurance fraud and to provide education and

training for insurance investigators.

INTERNATIONAL INSURANCE SOCIETY, INC. - 101 Murray Street, New York, NY 10007. Tel. 212-815-
9291. Fax. 212-815-9297. www.iisonline.org — A nonprofit membership organization whose mission is to
facilitate international understandings, the transfer of ideas and innovations, and the development of personal
networks across insurance markets through a joint effort of leading executives and academics throughout the
world.

ISO, A VERISK ANALYTICS COMPANY - 545 Washington Boulevard, Jersey City, NJ 07310-1686.

Tel. 800-888-4476. Fax. 201-748-1472. www.iso.com — A leading source of information about property/casualty
insurance risk. Provides statistical, actuarial, underwriting and claims information; policy language;
information about specific locations; fraud identification tools; and technical services. Products help customers

protect people, property and financial assets.

IVANS (INSURANCE VALUE ADDED NETWORK SERVICES) - 225 High Ridge Rd., Stamford, CT 06905.
Tel. 800-288-4826. Fax. 203-698-7299. www.ivans.com — An industry-sponsored organization offering a data

communications network linking agencies, companies and providers of data to the insurance industry.

KINETIC ANALYSIS CORPORATION - 8070 Georgia Avenue, Suite 413, Silver Spring, MD 20910.
Tel. 240-821-1202. www.kinanco.com — Specializes in estimating the impact of natural and man-made hazards

on the structures and the economy for clients in engineering, land development, and risk management.

LATIN AMERICAN AGENTS ASSOCIATION - PO Box 1239, Montebello, CA 90640. Tel. 323-535-3290. Fax.
323-622-1396. www.latinagents.com — An independent group of Hispanic agents and brokers, whose goal is to
educate, influence and inform the insurance community about the specific needs of the Latino community in the
United States.
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LATIN AMERICAN ASSOCIATION OF INSURANCE AGENCIES - PO Box 520844, Miami, FL 33152-0844.
Tel. 305-477-1442. Fax. 305-477-5298. www.laaia.com — An association of insurance professionals whose
purpose is to protect the rights of its members, benefit the consumer through education, provide information
and networking services, and promote active participation in the political environment and community service.

THE LIFE AND HEALTH INSURANCE FOUNDATION FOR EDUCATION - 1655 North Fort Myer Drive,
Suite 610, Arlington, VA 22209. Tel. 888-LIFE-777. Fax. 202-464-5011. lifehappens.org — Nonprofit
organization dedicated to addressing the public’s growing need for information and education about life, health,

disability and long-term care insurance.

LIFE INSURANCE SETTLEMENT ASSOCIATION - 1011 East Colonial Drive, Suite 500, Orlando, FL 32803.
Tel. 407-894-3797. Fax. 407-897-1325. www.thevoiceoftheindustry.com — Promotes the development, integrity
and reputation of the life settlement industry.

LIGHTNING PROTECTION INSTITUTE - PO Box 99, Maryville, MO 64468. Tel. 800-488-6864.
www.lightning.org — Not-for-profit organization dedicated to ensuring that its members’ lightning protection
systems are the best possible quality in design, materials and installation.

LIMRA INTERNATIONAL - 300 Day Hill Road, Windsor, CT 06095. Tel. 800-235-4672. www.limra.com —
Worldwide association providing research, consulting and other services to insurance and financial services
companies in more than 60 countries. LIMRA helps its member companies maximize their marketing

effectiveness.

LOMA (LIFE OFFICE MANAGEMENT ASSOCIATION) - 2300 Windy Ridge Parkway, Suite 600, Atlanta, GA
30339-8443. Tel. 770-951-1770. www.loma.org — Worldwide association of insurance companies specializing in

research and education, with a primary focus on home office management.

LOSS EXECUTIVES ASSOCIATION - PO Box 37, Tenafly, NJ 07670. Tel. 201-569-3346.
www.lossexecutives.com — A professional association of property loss executives providing education

to the industry.

MARSHALL & SWIFT - 777 South Figueroa St., 12th floor, Los Angeles, CA 90017. Tel. 800-544-2678.
www.msbinfo.com — Building cost research company providing data and estimating technologies to the

property insurance industry.

MIB, INC. - 50 Braintree Hill Park, Suite 400, Braintree, MA 02184-8734. Tel. 781-751-6330.
www.mibsolutions.com/lost-life-insurance — Database of individual life insurance applications processed since
1995.

MOODY’S INVESTORS SERVICE - 7 World Trade Center at 250 Greenwich Street, New York, NY 10007.

Tel. 212-553-1653. www.moodys.com — Global credit analysis and financial information firm.

MORTGAGE INSURANCE COMPANIES OF AMERICA - Washington DC. www.privatemi.com —
Represents the private mortgage insurance industry. Provides information on related legislative and regulatory
issues, and strives to enhance understanding of the role private mortgage insurance plays in housing

Americans.

NATIONAL AFRICAN-AMERICAN INSURANCE ASSOCIATION - 1718 M Street NW, PO Box 1110,
Washington, DC 20036. Tel. 866-56-NAAIA. Fax. 202-478-5181. www.naaia.org — NAAIA fosters the
nationwide presence, participation and long-term financial success of African-American insurance professionals
within the greater insurance community and provides its members and the insurance industry a forum for

sharing information and ideas that enhance business and professional development.
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NATIONAL ARBITRATION FORUM - PO Box 50191, Minneapolis, MN 55405-0191. Tel. 800-474-2371.
Fax. 952-345-1160. www.adrforum.com — A leading neutral administrator of arbitration, mediation and other

forms of alternative dispute resolution worldwide.

NATIONAL ASSOCIATION OF HEALTH UNDERWRITERS - 1212 New York Avenue NW, Suite 1100,
Washington, DC 20005. Tel. 202-552-5060. Fax. 202-747-6820. www.nahu.org — Professional association of
people who sell and service disability income, and hospitalization and major medical health insurance

companies.

NATIONAL ASSOCIATION OF INDEPENDENT INSURANCE ADJUSTERS - 1880 Radcliff Ct., Tracy, CA
95376. Tel. 209-832-6962. www.naiia.com — Association of claims adjusters and firms operating independently

on a fee basis for all insurance companies.

NATIONAL ASSOCIATION OF INSURANCE AND FINANCIAL ADVISORS - 2901 Telestar Court,
Falls Church, VA 22042-1205. Tel. 877-866-2432. www.naifa.org — Professional association representing health
and life insurance agents.

NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS - 1100 Walnut Street, Suite 1500, Kansas
City, MO 64106-2197. Tel. 816-842-3600. Fax. 816-783-8175. www.naic.org — Organization of state insurance
commissioners to promote uniformity in state supervision of insurance matters and to recommend legislation in

state legislatures.

NATIONAL ASSOCIATION OF MUTUAL INSURANCE COMPANIES - 3601 Vincennes Road, Indianapolis,
IN 46268. Tel. 317-875-5250. Fax. 317-879-8408. www.namic.org — National property/casualty insurance trade
and political advocacy association.

NATIONAL ASSOCIATION OF PROFESSIONAL INSURANCE AGENTS - 400 North Washington Street,
Alexandria, VA 22314-2353. Tel. 703-836-9340. Fax. 703-836-1279. www.pianet.com — Trade association of

independent insurance agents.

NATIONAL ASSOCIATION OF PROFESSIONAL SURPLUS LINES OFFICES, LTD. - 200 Northeast 54th
Street, Suite 200, Kansas City, MO 64118. Tel. 816-741-3910. Fax. 816-741-5409. www.napslo.org —
Professional association of wholesale brokers, excess and surplus lines companies, affiliates and supporting

members.

NATIONAL ASSOCIATION OF SURETY BOND PRODUCERS (NASBP) - 1140 19th Street, Suite 800,
Washington, DC 20036-5104. Tel. 202-686-3700. Fax. 202-686-3656. www.nasbp.org — NASBP members are
professionals who specialize in providing surety bonds for construction and other commercial purposes to
companies and individuals needing the assurance offered by surety bonds. Its members have broad knowledge
of the surety marketplace and the business strategies and underwriting differences among surety companies.

NATIONAL CONFERENCE OF INSURANCE GUARANTY FUNDS - 300 North Meridian Street, Suite 1020,
Indianapolis, IN 46204. Tel. 317-464-8199. Fax. 317-464-8180. www.ncigf.org — Advisory organization to the
state guaranty fund boards; gathers and disseminates information regarding insurer insolvencies.

NATIONAL CONFERENCE OF INSURANCE LEGISLATORS - 385 Jordan Road, Troy, NY 12180.
Tel. 518-687-0178. Fax. 518-687-0401. www.ncoil.org — Organization of state legislators whose main area of

public policy concern is insurance and insurance regulation.

NATIONAL CROP INSURANCE SERVICES, INC. - 8900 Indian Creek Parkway, Suite 600, Overland Park,
KS 66210-1567. Tel. 913-685-2767. Fax. 913-685-3080. www.ag-risk.org — National trade association of
insurance companies writing hail insurance, fire insurance and insurance against other weather perils to

growing crops, with rating and research services for crop-hail and rain insurers.
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NATIONAL FIRE PROTECTION ASSOCIATION : One Batterymarch Park, Quincy, MA 02169-7471.

Tel. 617-770-3000. Fax. 617-770-0700. www.nfpa.org — Independent, nonprofit source of information on fire
protection, prevention and suppression. Develops and publishes consensus fire safety standards; sponsors
national Learn Not to Burn campaign.

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (NHTSA) - 1200 New Jersey Avenue SE,
West Building, Washington, DC 20590. Tel. 888-327-4236. www.nhtsa.dot.gov — Carries out programs and
studies aimed at reducing economic losses in motor vehicle crashes and repairs.

NATIONAL INDEPENDENT STATISTICAL SERVICE - 3601 Vincennes Road, PO Box 68950, Indianapolis,
IN 46268. Tel. 317-876-6200. Fax. 317-876-6210. www.niss-stat.org — National statistical agent and advisory
organization for all lines of insurance, except workers compensation.

NATIONAL INSURANCE CRIME BUREAU (NICB]) - 1111 East Touhy Avenue, Suite 400, Des Plaines, IL
60018. Tel. 847-544-7000. Fax. 847-544-7100. www.nicb.org — Operations: A not-for-profit organization
dedicated to combating insurance fraud and vehicle theft.

NATIONAL ORGANIZATION OF LIFE AND HEALTH INSURANCE GUARANTY ASSOCIATIONS -
13873 Park Center Road, Suite 329, Herndon, VA 20171. Tel. 703-481-5206. Fax. 703-481-5209.
www.nolhga.com — A voluntary association composed of the life and health insurance guaranty associations of
all 50 states, the District of Columbia and Puerto Rico.

NATIONAL RISK RETENTION ASSOCIATION - 16133 Ventura Blvd., Suite 1055, Encino, CA 91436.
Tel. 800-928-5809. Fax. 800-421-5981. www.nrra-usa.org — The voice of risk retention group and purchasing
group liability insurance programs, organized pursuant to the Federal Liability Risk Retention Act.

NATIONAL SAFETY COUNCIL - 1121 Spring Lake Drive, Itasca, IL 60143-3201. Tel. 630-285-1121.
Fax. 630-285-1315. www.nsc.org — Provides national support and leadership in the field of safety, publishes

safety material and conducts public information and publicity programs.

NATIONAL STRUCTURED SETTLEMENTS TRADE ASSOCIATION - 1100 New York Avenue, NW,
Suite 750W, Washington, DC 20005. Tel. 202 289 4004. www.nssta.com — Trade association representing
consultants, insurers and others who are interested in the resolution and financing of tort claims through
periodic payments.

NCCI HOLDINGS, INC. - 901 Peninsula Corporate Circle, Boca Raton, FL 33487. Tel. 561-893-1000.

Fax. 561-893-1191. www.ncci.com — Develops and administers rating plans and systems for workers

compensation insurance.

NEIGHBORWORKS AMERICA - 1325 G Street NW, Suite 800, Washington, DC 20005-3100.

Tel. 202-220-2300. Fax. 202-376-2600. www.nw.org — The goal of this group is to develop partnerships between
the insurance industry and NeighborWorks organizations to better market the products and services of both, for
the benefit of the customers and communities they serve.

NEW YORK ALLIANCE AGAINST INSURANCE FRAUD - 1450 Western Ave, Albany, NY 12210.

Tel. 518-432-3576. Fax. 518-463-8650. www.fraudny.com — A cooperative effort of insurance companies in New
York State to educate the industry about the costs of insurance fraud, the many forms is can take and what can
be done to fight it.

NEW YORK INSURANCE ASSOCIATION, INC. - 130 Washington Ave., Albany, NY 12210.
Tel. 518-432-4227. Fax. 518-432-4220. www.nyia.org — A trade association of property/casualty insurance
companies that provide insurance coverage for autos, homes and businesses throughout New York State.
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NEW YORK PROPERTY INSURANCE UNDERWRITING ASSOCIATION - 100 William St., 4th Fl., New
York, NY 10038. Tel. 212-208-9700. Fax. 212-344-9879. www.nypiua.com — Provides basic property insurance

for New York State residents not able to obtain the coverage through the voluntary market. Administers the
C-MAP and FAIR Plan.

NONPROFIT RISK MANAGEMENT CENTER - 15 North King Street, Suite 203, Leesburg, VA 20176.
Tel. 202-785-3891. Fax. 703-443-1990. www.nonprofitrisk.org — Conducts research and education on risk
management and insurance issues of special concern to nonprofit organizations.

NORTH AMERICAN PET HEALTH INSURANCE ASSOCIATION - 46 Shopping Plaza, Chagrin Falls, OH
44022. Tel. 877-962-7442. www.naphia.org — Group whose members work collaboratively towards establishing
and maintaining universal and professional standards for terminology, best practices, quality and ethics in the
pet health industry.

ORGANISATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT (OECD), WASHINGTON
CENTER - 2001 L Street, NW, Suite 650, Washington, DC 20036-4922. Tel. 202-785-6323. Fax. 202-785-0350.
www.oecdwash.org — Markets the publications of the OECD in the United States and serves as an information
center for the U.S. market. The Center is engaged in public outreach activities and acts as a liaison office to the
U.S. legislative and executive branches.

OVERSEAS PRIVATE INVESTMENT CORPORATION - 1100 New York Avenue, NW, Washington, DC 20527.
Tel. 202-336-8400. www.opic.gov — Self-sustaining U.S. government agency providing political risk insurance
and finance services for U.S. investment in developing countries.

PHYSICIAN INSURERS ASSOCIATION OF AMERICA - 2275 Research Boulevard, Suite 250, Rockville,
MD 20850. Tel. 301-947-9000. Fax. 301-947-9090. www.thepiaa.org — Trade association representing physician-
owned mutual insurance companies that provide medical malpractice insurance.

PROFESSIONAL LIABILITY UNDERWRITING SOCIETY (PLUS) - 5353 Wayzata Boulevard, Suite 600,
Minneapolis, MN 55416. Tel. 952-746-2580. Fax. 952-746-2599. www.plusweb.org — An international, nonprofit
association that provides educational opportunities and programs to enhance the professionalism of its

members.

PROPERTY CASUALTY INSURERS ASSOCIATION OF AMERICA (PCI) - 8700 West Bryn Mawr,

Suite 1200S, Chicago, IL. 60631-3512. Tel. 847-297-7800. Fax. 847-297-5064. www.pciaa.net — Serves as a voice
on public policy issues and advocates positions that foster a competitive market place for property/casualty
insurers and insurance consumers.

PROPERTY INSURANCE PLANS SERVICE OFFICE - 27 School Street, Suite 302, Boston, MA 02108.
Tel. 617-371-4175. Fax. 617-371-4177. www.pipso.com — Provides technical and administrative services to state

property insurance plans.

PROPERTY LOSS RESEARCH BUREAU - 3025 Highland Parkway, Suite 800, Downers Grover, IL 60515.
Tel. 630-724-2200. Fax. 630-724-2260. www.plrb.org — This property/casualty trade organization promotes
productivity and efficiency in the property and liability loss and claim adjustment processes, disseminates
information on property and liability issues and fosters education and new and beneficial developments within
the industry.

PUBLIC RISK MANAGEMENT ASSOCIATION - 700 S. Washington St.,, Suite 218, Alexandria, VA 22314.
Tel. 703-528-7701. Fax. 703-739-0200. www.primacentral.org — Membership organization representing risk
managers in state and local public entities.
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RAND INSTITUTE FOR CIVIL JUSTICE - 1776 Main Street, PO Box 2138, Santa Monica, CA 90407-2138.
Tel. 310-393-0411. Fax. 310-393-4818. www.rand.org — Organization formed within The Rand Corporation to
perform independent, objective research and analysis concerning the civil justice system.

REINSURANCE ASSOCIATION OF AMERICA - 1445 New York Ave, NW, 7th F1., Washington, DC 20005.
Tel. 202-638-3690. www.reinsurance.org — Trade association of property/casualty reinsurers; provides

legislative services for members.

RISK AND INSURANCE MANAGEMENT SOCIETY, INC. - 1065 Avenue of the Americas, 13th Floor,
New York, NY 10018. Tel. 212-286-9292. Fax. 212-655-7430. www.rims.org — Organization of corporate buyers
of insurance, which makes known to insurers the insurance needs of business and industry, supports loss

prevention and provides a forum for the discussion of common objectives and problems.

RISK MANAGEMENT SOLUTIONS, INC. - 7575 Gateway Boulevard, Newark, CA 94560. Tel. 510-505-2500.
Fax. 510-505-2501. www.rms.com — Provides products and services for the quantification and management of
catastrophe risk associated with natural perils as well as products for weather derivatives and enterprise risk
management for the property/casualty insurance industry.

RUNZHEIMER INTERNATIONAL - 1 Runzheimer Parkway, Waterford, WI 53185. Tel. 800-558-1702.
www.runzheimer.com — Management consulting firm that provides workforce mobility solutions relating to
business vehicles, relocation, travel management, corporate aircraft and mobile device management programs.

SCHOOL OF RISK MANAGEMENT, INSURANCE AND ACTUARIAL SCIENCE OF THE TOBIN
COLLEGE OF BUSINESS AT ST. JOHN'S UNIVERSITY (FORMERLY THE COLLEGE OF INSURANCE) -
101 Murray Street, New York, NY 10007. Tel. 212-277-5198. www.stjohns.edu/academics/graduate/tobin/srm

— Insurance industry-supported college providing a curriculum leading to bachelor’s and master’s degrees in
business administration, financial management of risk, insurance finance and actuarial science. The Kathryn
and Shelby Cullom Davis Library (212-217-5135) provides services, products and resources to its members.

SELF-INSURANCE INSTITUTE OF AMERICA - PO Box 1237, Simpsonville, SC 29681. Tel. 800-851-7789.
Fax. 864-962-2483. www.siia.org — Organization that fosters and promotes alternative methods of risk
protection.

SNL FINANCIAL LC - One SNL Plaza, 212 7th Street, Charlottesville, VA 22902. Tel. 434-977-1600.
Fax. 434-977-4466. www.snl.com — Research firm that collects, standardizes and disseminates all relevant
corporate, financial, market and M&A data as well as news and analytics for the industries it covers: banking,

specialized financial services, insurance, real estate and energy.

SOCIETY OF ACTUARIES - 475 North Martingale Road, Suite 600, Schaumburg, IL. 60173.

Tel. 847-706-3500. Fax. 847-706-3599. www.soa.org — An educational, research and professional organization
dedicated to serving the public and its members. The Society’s vision is for actuaries to be recognized as the
leading professionals in the modeling and management of financial risk and contingent events.

SOCIETY OF CERTIFIED INSURANCE COUNSELORS - PO Box 27027, Austin, TX 78755-2027.
Tel. 800-633-2165. Fax. 512-349-6194. www.scic.com — National education program in property, liability and

life insurance, with a continuing education requirement upon designation.

SOCIETY OF FINANCIAL EXAMINERS - 12100 Sunset Hills Rd., Suite 130, Reston, VA 20190-3221.
Tel. 703-234-4140. Fax. 888-436-8686. www.sofe.org — Professional society for examiners of insurance
companies, banks, savings and loans, and credit unions.
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SOCIETY OF INSURANCE RESEARCH - 631 Eastpointe Drive, Shelbyville, IN 46176. Tel. 317-398-3684.
www.sirnet.org — Stimulates insurance research and fosters exchanges among society members on research
methodology.

SOCIETY OF INSURANCE TRAINERS AND EDUCATORS - 1821 University Ave. W, Ste S256, St. Paul,
MN 55104. Tel. 651-999-5354. Fax. 651-917-1835. www.insurancetrainers.org — Professional organization of

trainers and educators in insurance.

STANDARD & POOR’S RATING GROUP - 55 Water Street, New York, NY 10041. Tel. 212-438-2000. www.
standardandpoors.com — Monitors the credit quality of bonds and other financial instruments of corporations,

governments and supranational entities.

SURETY ASSOCIATION OF AMERICA - 1101 Connecticut Avenue NW, Suite 800, Washington, DC 20036.
Tel. 202-463-0600. Fax. 202-463-0606. www.surety.org — Statistical, rating, development and advisory

organization for surety companies.

THE INSTITUTES - 720 Providence Road, Suite 100, Malvern, PA 19355-3433. Tel. 800-644-2101.

Fax. 610-640-9576. www.aicpcu.org — Provides educational solutions for the risk management and property/
casualty insurance industry, including the CPCU designation program and associate designation programs in
areas such as claims, risk management, underwriting and reinsurance as well as introductory and foundation
programs and continuing education courses for licensed insurance professionals and adjusters.

THE STREET.COM - 14 Wall Street, 15th floor, New York, NY 10005. www.thestreetratings.com —
Evaluates the strength of insurance and financial services firms.

UNDERWRITERS’ LABORATORIES, INC. - 2600 N.W. Lake Rd., Camas, WA 98607-8542. Tel. 877-854-3577.
Fax. 360-817-6278. www.ul.com — Investigates and tests electrical materials and other products to determine
that fire prevention and protection standards are being met.

WEATHER RISK MANAGEMENT ASSOCIATION (WRMA) - 529 14th Street, NW, Suite 750, Washington,
DC 20045. Tel. 202-289-3800. Fax. 202-223-9741. www.wrma.org — Serves the weather risk management
industry by providing forums for discussion and interaction with others associated with financial weather

products.

WISCONSIN INSURANCE ALLIANCE - 44 E. Mifflin Street, Suite 901, Madison, WI 53703-2888.
Tel. 608-255-1749. Fax. 608-255-2178. www.wial.com — A state trade association of property/casualty insurance
companies conducting legislative affairs and public relations on behalf of the industry.

WORKERS COMPENSATION RESEARCH INSTITUTE - 955 Massachusetts Avenue, Cambridge, MA 02139.
Tel. 617-661-9274. Fax. 617-661-9284. www.wcrinet.org — A nonpartisan, not-for-profit membership
organization conducting public policy research on workers’ compensation, healthcare and disability issues.
Members include employers, insurers, insurance regulators and state regulatory agencies, as well as several

state labor organizations.
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AAA Northern California, Nevada & Utah
Insurance Exchange

ACE USA

ACUITY

AEGIS Insurance Services Inc.

AIG

Allianz of America, Inc.

Allied World Assurance Company
Allstate Insurance Group

ALPS Corporation

Alterra Capital Holdings Group
American Agricultural Insurance Company
American Family Insurance
American Integrity Insurance Company
American Reliable Insurance
Amerisafe

Amerisure Insurance Companies
AmWINS Group, Inc.

Arthur J. Gallagher

Aspen Re

Auto Club South Insurance Company
Beacon Mutual Insurance Company
Bituminous Insurance Companies
Catlin U.S.

Century Surety Company

Chubb Group of Insurance Companies
Church Mutual Insurance Company
The Concord Group

COUNTRY Financial

CNA

CUMIS Insurance Society, Inc.
DeSmet Farm Mutual Insurance Company
of South Dakota

Dryden Mutual Insurance Company
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EMC Insurance Companies
Enumclaw Insurance Group
Erie Insurance Group

Farm Bureau Town and Country Insurance
Company of Missouri

Farmers Group, Inc.

FM Global

GEICO

Gen Re

Germania Insurance

Grange Insurance Companies

GuideOne Insurance

The Hanover Insurance Group Inc.

The Harford Mutual Insurance Companies
Harleysville Insurance

The Hartford Financial Services Group
The Horace Mann Companies

Ironshore Insurance Ltd.

Kemper Corporation

Liberty Mutual Group

Lloyd’s

Lockton Companies

Magna Carta Companies

Marsh Inc.

MetLife Auto & Home

Michigan Millers Mutual Insurance Company
Millville Mutual Insurance Company
Missouri Employers Mutual Insurance
Munich Re

Nationwide

New York Central Mutual Fire Insurance Company
The Norfolk & Dedham Group

Ohio Mutual Insurance Group

OneBeacon Insurance Group



REFRRIFHR B EMB 4

PartnerRe Associate Members

Pennsylvania Lumbermens Mutual Insurance Crawford and Company

Company The Crichton Group

Providence Mutual Fire Insurance Company Deloitte

QBE Regional Insurance Farmers Mutual Fire Insurance of Tennessee
Scor U.S. Corporation Florida Property and Casualty Association
SECURA Insurance Companies Mutual Assurance Society of Virginia
Selective Insurance Group Sompo Japan Research Institute, Inc.

State Auto Insurance Companies Transunion Insurance Solutions

State Compensation Insurance Fund of California

State Farm Mutual Automobile Insurance
Company

The Sullivan Group

Swiss Reinsurance America Corporation
Travelers

USAA

Utica National Insurance Group
Westfield Group

W. R. Berkley Corporation

XL America Group

Zenith National Insurance Corporation

Zurich North America
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Tel. 212-346-5500. Fax. 212-732-1916. www.iii.org

President — Robert P. Hartwig, Ph.D., CPCU — bobh@iii.org

Executive Vice President — Cary Schneider — carys@iii.org

Senior Vice President — Digital Communications — Andréa C. Basora — andreab@iii.org
Senior Vice President — Public Affairs — Jeanne Salvatore — jeannes@iii.org

Senior Vice President and Chief Economist — Steven N. Weisbart, Ph.D., CLU — stevenw@iii.org

Publications
Vice President — Publications and Information Services — Madine Singer — madines@iii.org
Managing Editor — Neil Liebman — neill@iii.org
Research and Production — Mary-Anne Firneno — mary-annef@iii.org
Director — Technology and Web Production — Shorna Lewis — shornal@iii.org
Production Assistant — Katja Charlene Lewis — charlenel@iii.org
Information Specialist — Alba Rosario — albar@iii.org
Special Consultant — Ruth Gastel, CPCU - ruthg@iii.org
Orders — Daphne Gerardi — daphneg@iii.org

Media

New York:
Vice President — Media Relations — Michael Barry — michaelb@iii.org
Vice President - Communications — Loretta Worters — lorettaw@iii.org
Terms + Conditions blog — Claire Wilkinson — clairew@iii.org
Impact Magazine — Diane Portantiere — dianep@iii.org
Web/Media Producer — Justin Shaddix — justins@iii.org
Administrative Assistant — Rita El-Hakim — ritae@iii.org
Administrative Assistant — Lilia Giordano — liliag@iii.org

West Coast:
Insurance Information Network of California:
Executive Director — Candysse Miller — cmiller@iinc.org
Tel. 213-624-4462. Fax. 213-624-4432.

Northern California:
Communications Specialist — Tully Lehman — tlehman@iinc.org

Tel. 925-300-9570. Fax. 925-906-9321.
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Representatives
Davis Communications — William J. Davis, Atlanta — billjoe@bellsouth.net
Tel. 770-321-5150. Fax. 770-321-5150.
Hispanic Press Officer — Elianne Gonzalez, Miami — elianneg@iii.org
Tel. 954-389-9517.
Florida Representative — Lynne McChristian, Tampa — lynnem@iii.org
Tel. 813-480-6446. Fax. 813-915-3463.
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BOARD OF DIRECTORS

J. Douglas Robinson, Chairman & Chief Executive Officer, Utica National Insurance Group, Chairman
Evan G. Greenberg, Chairman & Chief Executive Officer, ACE Ltd.

Kristian P. Moor, Vice Chairman, AIG

Lori Dickerson Fouché, President & Chief Executive Officer, Fireman’s Fund Insurance Companies,
Allianz of America/Fireman’s Fund

Thomas J. Wilson, Chairman, President & Chief Executive Officer, The Allstate Corporation
Jack Salzwedel, Chairman & Chief Executive Officer, American Family Insurance

Gregory Ator, Chief Executive Officer & Chairman, Bituminous Insurance Companies

John D. Finnegan, Chairman, President & Chief Executive Officer, The Chubb Corporation
Thomas F. Motamed, Chairman & Chief Executive Officer, CNA

Bruce G. Kelley, President & Chief Executive Officer, EMC Insurance Companies

Terrence W. Cavanaugh, President & Chief Executive Officer, Erie Insurance Group

Olza M. Nicely, Chairman, President & Chief Executive Officer, GEICO

Berto Sciolla, Executive Vice President, General Re

Frederick H. Eppinger, President & Chief Executive Officer, The Hanover Insurance Group, Inc.
Michael L. Browne, President & Chief Executive Officer, Harleysville Insurance

Andre Napoli, President, Consumer Markets, The Hartford Financial Services Group

Donald G. Southwell, Chairman, President & Chief Executive Officer, Kemper Corporation
David H. Long, President & Chief Executive Officer, Liberty Mutual Insurance Group

Richard Ward, Chief Executive Officer, Lloyd’s

Brian Duperreault, President & Chief Executive Officer, Marsh & McLennan Companies
William D. Moore, President, MetLife Auto & Home

Pina Albo, President, Munich America Reinsurance, Munich Reinsurance America, Inc.

Stephen S. Rasmussen, Chief Executive Officer, Nationwide

T. Michael Miller, President & Chief Executive Officer, OneBeacon Insurance Group

Gregory E. Murphy, Chairman, President & Chief Executive Officer, Selective Insurance Group
Robert P. Restrepo, Jr., Chairman, President & Chief Executive Officer, State Auto Insurance Companies
Edward B. Rust Jr., Chairman & Chief Executive Officer, State Farm Insurance

dJ. Eric Smith, President & Chief Executive Officer, Swiss Re America Holding Corporation

Jay S. Fishman, Chairman & Chief Executive Officer, The Travelers Companies, Inc.

Kevin Bergner, President-Property & Casualty Insurance Group, USAA

William R. Berkley, Chairman & Chief Executive Officer, W. R. Berkley Corporation

Edward J. Largent, President, Westfield Insurance

Michael S. McGavick, Chief Executive Officer, XL Capital, Ltd.

Mike Foley, Chief Executive Officer, Zurich North America Commercial, Zurich Insurance Group.



